BEPRIDE=

OFFICIAL NEWSLETTER OF SNGPL

‘Billing Complaints || Emergency Complaints | Connection Issues | Queries




SARDI AGAI HAI

KHAYAL RAKHNA!

Continuous use of gas leads to threefold
increase in gas bill on third slab.
It can further escalate to

Rs 18,000 in sixth slab.

To avoid additional gas bill

Ensure service of your geyser Get your geyser installed with Geyser

before turning it on in winters Timer Device and Gas Saver Cone & snecessay use ol stove

Install Geyser Timer Device and Gas Saver Cone in geyser,

call BREEEE) or message on Bl W /SNGPLofficial

W g3l | g

i O 01 W SNGELoficial [REll
Sui Northern Gas officia




l I l Patron - in - Chief: Ali J. Hamdani
E_— Chief Editor: Syed Jawad Naseem
Editor: Amjid Ikram Mian
it Editorial Team:  Babar Rafique
F Tanveer Yaqub
Asif Shakeel

OFFICIAL NEWSLETTER OF SNGPL

Volume 14 Issue 01 January 2021 Published by PR & Publications Section, Media Affairs Department
over Stc On other pages
Editorial Note

MD Words

Coming Next Month

\ SNGPL
y Digitime.

Experience the change

Cover Story

IT/MIS

Adopting new ways to connect with our consumers

E-Kachehri

Senior General Manager Visit

— » : Meeting
: 5 2 Flashback
| | - 5 @ Glimpses
| :;i: o : PH'E 1{ MO Quality Assurance
FRSY . -

Sports Cell

Open Corner

-
E-Kachehri at Head Office Prize distribution ceremony
and Regions held at Islamabad

© 0066660 ©OOGO6O66 66

Bouquet

€@ Allinthe SNGPL Family

Share your feedback with us: You can also read the newsletter online
Media Affairs Department, on SNGPL ‘s website or scan the QR
Sui Northern Gas Pipelines Limited, Code to access it on your smart device

Ground Floor, LDA Plaza,

Disclaimer: Egerton Road, Lahore.

The views and opinions of Authors/Departments/interviewed persons expressed herein do not { 042-9920 4338

necessarily state o reflect those of the Editorial Team. The Editorial Team cannot be held responsible & 042-9920 1317

for any mistake/error in facts or figures quoted by Authors/Departments/Interviewed persons. @ media.affairs @ sngpl.com.pk
O|E3|W/SNGPLofficial
®/sngplofficial




Edstorial SNote

£PRIDE JoZ

Adopting alternate ways to communicate with customers helps a business
grow by improving its productivity and efficiency. It could be achieved by
launching new and improved products or services, which helps in making an
existing process more efficient and solve existing problems. During the last few
years, digital mode of communication has rapidly replaced conventional ways. It
has enabled organizations to improve quality of customer services through direct
engagement with consumers. SNGPL has always tried to facilitate its consumers
through the automation of business processes and hence, digitalization of
customer services has always been a top priority for the Company. With the
beginning of the new year, Sui Northern Gas stepped into a new era of customer
services with the launch of ‘SNGPL Digitime’. With SNGPL Digitime, our
consumers can now lodge complaints and seek information regarding different
services through the official social media accounts of SNGPL on Facebook and
Twitter.

This will facilitate the consumers to lodge their complaints and queries
from the comfort of their homes. This initiative will also help in bridging the
communication gap between Company and its customers. Moreover, it will also
be a tremendous aid to reduce the burden on customer service centers. The
addition of SNGPL Digitime as a customer services channel has provided the
consumers with a two-way road of communication at their convenience. Not to
forget the fact that it would hugely transform consumers' interaction experience
with SNGPL and its representatives.

Digital transformation can seem like a lofty overwhelming goal to those
organizations that aren’t on that path. Yet, SNGPL is not one of them. IT/MIS
Department recently automated the process of children's scholarship through
Oracle ERP-HRMS module. Before automation, HR Department, Accounts
Department and banks were involved in the manual calculation on monthly basis.
This was a time-consuming activity with the duplicate effort of calculation of
scholarship to be paid and also there was a laborious effort of calculating the
already paid amount on monthly basis. SNGPL is always open to adopting a
culture of continuous transformation and has always led in this respect through
gradual automation of business processes.

As the first issue of the year 2021 reaches you, we pray that this year
brings all joys, health and prosperity to our lives and may our Company continue

to grow this year too.
Syed G (s

Chief Editor




MESSAGE FROM

Managing Lirector

Every new year brings with it new
hopes and at the beginning of every year,
we set new goals and make commitments
to ourselves not to repeat mistakes of the
preceding year. One thing which we should
also commit to ourselves along with many
other things is to change our mindset
towards our Company. This is something
inevitable to ensure a sustainable future for
the Company.

We need to understand that
organizations do not prosper merely
through a few talented and hardworking
individuals rather each of the team
members needs to play his or her role for
the purpose. Teamwork is essential for our
success. We need to develop and promote

collective performance. Individual-level performance cannot benefit the
organization unless all the individuals perform with the same zeal. And this is
where the mindset becomes a crucial element in determining the course of the
Company’s ship. It is important that we know why it has become more important
than ever to change the way we used to perform our assignments. The times are
changing at a rapid pace and the emerging outcomes require us to bring dramatic
changes in our work style.

Change of mindset happens in a number of ways. Among other aspects,
one very important part is o imagine the inevitable. It is important because
nothing is constant in the corporate world and only those organizations manage
to survive which alters their business processes in accordance with the need of
time. We are no exception and in order for us to survive in a competitive market,
we also need to prepare ourselves. Once you are able to think of situations with
the potential to affect the company business, you will know how vulnerable an
ill-prepared organization can be. Think of the innovative solutions to all such
situations and for doing so, you will need to reinvent yourself. Do it now so that
we are better prepared for a challenging ftomorrow.
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A detailed write up on Managing Director SNGPL Ali J. Hamdani's comprehensive visit to the cities of
Peshawar, Karak, Mardan and Rashakai camp will be part of the next issue.
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LAUNCH OF SNGPL DIGITIME

A New Era of Customer Services Begin

at Sui Northern

Media Affairs

When we talk about a utility company,
customer services can easily be termed as one of
the pillars on which such a company builds its
future. When Sui Northern Gas was formed in the
early 1960s, it was known for its finest quality
customer services. With a rapidly increasing
number of consumers and the network, the
Company tried its best to maintain standards of
customer services but it always proved to be an
extremely challenging job.

Apart from the Company’s Customer
Service Centers, the telephone helpline 1199 has
traditionally been the most commonly used medium
for communication between the Company and the
consumers. However, with the changing times,

most people started preferring social media over
any other medium to connect with their service
providers. In the later half of 2019 when Sui
Northern Gas launched its Social Media accounts
on Facebook, Twitter, YouTube and Instagram, a
large number of consumers started approaching the
Company through these platforms. It is pertinent to
mention that the Company’s social media accounts
are followed by more than 80,000 people. Sui
Northern lodges consumer complaints on a
centralized Customer Care and Billing (CC&B)
Module which makes it easier to track progress on
complaints. In its absence, the Company was
unable to entertain consumers approaching through
Social Media.

Keeping in view the changing trend, the
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Company Management decided to utilize Social
Media as a complaint handling platform making Sui
Northern Gas the only public sector ufility company
to use social media for lodging consumer
complaints on CC&B. A team was created to
handle social media complaints, it also visited
Regional Office and Call center for training
purpose. It helped the team members to
understand the working and process of handling
CC&B and how to lodge complaints or to provide
information to our Consumers.

Amid all hype, SNGPL launched the facility
with the brand name of ‘Digitime’ in the month of
January. The service has received a massive
response from the consumers as contfacting
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through social media makes it possible for the
consumers to provide required evidence or
documents right there instead of visiting customer
service centers. Similarly, many consumers who
are unaware of several facilities that are available
online on the Company website are properly guided
to the relevant web link. Media Affairs Department
which is managing the Company‘s Social Media
has a dedicated team for social media complaint
handling which receives complaints 365 days a
year. The direct and better interaction between the
consumers and the company with the help of social
media is expected fo greatily improve relationship
with the customers while at the same time
improving the public image of the Company.
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IT/MIS
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ERP TEAM ACHIEVEMENT

Sarah Ali

Automation of Children Scholarship:

The process of children scholarship has
been automated through Oracle ERP-HRMS
module. Before automation, HR Department,
Accounts/Payable section and Accounts/Cash and
Bank Section departments were involved in manual
calculation and assignment on monthly basis. This
was a time consuming activity with duplicate effort
of calculation of scholarship to be paid and also
there was a laborious effort of calculating the
already paid amount on monthly basis.

All above mentioned calculations will now
be carried out in Oracle HRMS module as per
below mentioned process:

- Human Resources Department will once attach
the specified element with the employee
mentioning the closing date as well.

- System will automatically calculate the amount of
scholarship contributions.

- On payroll execution, amount will be added in
monthly salary of the employee.

- System will then post it in respective Job codes
with expense head.

- The attached element will automatically end on
already mentioned closing date defined above.

Validation Checks on Leave Fair Assistance
(LFA) and Overtime Payments:

In addition of above, a new element has
been defined to support already defined
functionality of Leave Fair Assistance (LFA) in the
system. This will help the concerned department(s)

to avoid any erroneous payment relevant to
duplicate/invalid LFA. Moreover, validation checks
are in place for Overtime Hour calculation.

To further strengthen the process, new
reports have also been developed to support the
above business process.

The writer is Senior Officer — App Development,
ERP-Team Lead, at IT/MIS

Fay Value |

Standard Rate
Exception (5000

Amount 1
Amaunt 2
Armount 3
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Date 2
Date 3
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Day |
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Further Entry Information
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INITIATIVE

E-KACHEHRI

A two-way bridge to Connect with Consumers

Media Affairs Department

E- Kachehri was initiated as replacement of
‘Khhuli Kachehri’, and now after such a period, it
has proved its implication by providing solutions to
the problems faced by our consumers.

It is worth mentioning that it has been an
immensely valuable and constructive source to
interact with our consumers. To provide facilitation
and timely solution of the complaints to our
consumers, e-Kachehris are conducted in all the
regions where the Regional Management make
sure to atfends complaints through Skype calls.

After conducting e-Kachehris in the Regions,
another e-Kachehri is conducted at the Head Office
where Managing Director SNGPL attends
e-Kachehri every month. The caller is asked to
provide his name, CNIC number, Consumer ID or
Application number and a valid contact number to
process the complaint.

The consumers are informed in advance
about the region, date and time of e-Kachehri on
multiple SNGPL’s Official Social media pages , so
that they can take part in e-Kachehris via Skype call
and ask for all the information and assistance they
need.
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SGM (TRANSMISSION) VISITS

Transmission Headquarters

Senior General Manager, Ejaz Ahmed
Chaudary, after taking the charge of Transmission
Department, visited Headquarter (Transmission)
Faisalabad on 4 January 2021, to discuss working
procedures and methodologies for further
improvement in Operations of Transmission
system. Shahryar Qazi, GM (Ops) along-with
senior executives welcomed SGM (T). General
Manager (OPS) gave detailed insight about all the
sections, their operations and intfroduced respective
in-charges.

Chief Engineer (Gas Control), Zahid
Parvez delivered presentation regarding working of
Gas Control, especially highlighting the
transportation of gas under Third-Party regime and
swap gas deliveries by SSGCL in lieu of RLNG
(Re-gasified Liquefied Natural Gas). Discussions at
length were carried out with respect to contents of
Gas Sales & Purchase Agreements (GSPAs) with
Gas Producers, Gas Supply Agreements (GSAs)
with Large Industrial Consumers on Transmission
Network and operational obligations of
Transmission Department.

Nadeem Akhtar, Chief Engineer Metering
gave presentation about the pipeline design, as
done by the help of software i.e. Pipeline Studio
(TGNET). He explained different steps involved in
designing of the pipeline network with the help of
different past case studies. SGM (T) discussed
different scenarios of pipeline capacity with regard
to augmentation of pipeline network.

Afterwards, SGM (T) visited Gas Control
Center, where he appreciated the dedication,
devotion and commitment of the employees.
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Mussadiq Ghazi, In-charge Gas Control explained
Role of state-of-the-art SCADA system for network
monitoring, data acquisition, operational control,
most importantly emergency response by Gas
Control Centre during exigencies like pipeline
rupture, unexpected disruption of gas supplies or
suspension of gas consumption by major
consumers on transmission network. While
elaborating the operational control, he also briefed
about operating parameters of compressor stations.
Data and event logging procedure on Daily
operating log sheets and Log registers was also
explained.

Furthermore, SGM (T) imparted valuable
suggestions based upon his vast and versatile
experience in the Company and abroad. He also
appreciated the efforts being put in by the
executives and staff working in Gas Control.




MEETING AT
SIALKOT CHAMBER OF COMMERCE
& INDUSTRY (SCCI)

faced in domestic areas and overall shortage of gas
in the country was also brought to light. Procedure
for provision of new RLNG connections to
Industries and Commercial Consumers,
Construction of Operational Phase through Cantt
Area and dealing of members of Chamber of
Commerce and Industry on priority etc. were also
the topic of discussion.

Regional Manager Sialkot Muhammad
Rizwan Mushtaq attended a meeting held at Sialkot
Chamber of Commerce & Industry (SCCI). Senior
Vice President, Khurram Aslam, and Vice
President, Ansar Aziz along with other executive
members of SCCI were present at the meeting.

The meeting was aimed to discuss low
pressure issues faced by export oriented Industrial
consumers. Furthermore, low pressure problem
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FLASHBACK 2020

Adopting new ways to communicate with
customers can help a business grow by improving
productivity and efficiency. The ability fo innovate
also helps a business to remain competitive and
respond to changes. Business innovation is when
companies implement new processes, ideas,
services, or products. It could include launching
new and improved products or services, making an
existing process more efficient.

When the pandemic emerged at the
beginning of 2020, no one had any clue that it is
going to change the way over the world does
business. Very soon, governments the world over
had to restrict social and physical interactions in
order to avoid the spread of Coronavirus. On the
directions of Government of Pakistan, Sui Northern
Gas also had to restrict its customer services
centers to only essential services. Federal
Government had the idea that it will create many
problems for both the consumers and utility
companies. In view of these circumstances, Prime
Minister directed all ministries and public sector
organizations to organize e-Kachehri using Skype
and other suggested channels. This was aimed at
bridging the possible vacuum in absence of
Kachehris conducted by the Company itself as well

=PRIDE JE!

CONNECTING WITH THE CONSUMERS

as by the elected representatives owing to
Coronavirus.

As always, Sui Northern Gas was the first
among utility companies to organize e-Kachehri
using Skype as the platform. E-Kachehris were
planned at regional and head office levels. Regional
Kachehris were led by Regional Heads while the
one at Head Office was to be headed by the
Managing Director. The initiative received an
outstanding response from the consumers as they
got a chance to communicate their grievances
directly to the Company Management. The first
e-Kachehri took place in the month of May and
since then the Company has been organizing
Kachehris on regular basis every month. A total of
348 complaints were received alone in the
Managing Director’s e-Kachehris, held from May
2020 to January 2021. All the complaints received
in e-kachehris have to be filed on Prime Minister’s
Performance Delivery Unit (PMDU) dashboard.
This enables the Company to monitor progress on
the received complaints. Many of the received
complaints have already been resolved which was
evident from the consumers’ feedback. The
Company aims to continue e-Kachehris as it is
proved to be a very effective initiative.




i Q/Q/V{om our valued

il g
.dﬂ;ﬁléa:_}b}:ﬁa'ha,.muﬂl |

20m Like Reply Message

Zahid Farooq -
325 5l o b g i oy g
& i et o e s g 2 bl o
likay o k1518 b Sl S ngl 5 Ly
S g il S 0 515 8] s
49m Like Reply Message

s SRl g
Sul Morthern Gas

£ A ¢

M bindd s
i < 28

LA e . B

i s s Sy e b R
-

Al Ll e s
T i it o o o 40 i 112

T b e e

e d W IR W
Esu?.-u'.n a3 e el P b&mﬁulﬁmﬁ;ﬁm"‘#"
| St ¢ 220y L1 262000216 #5161 2020,::09
C e 05T S 20009 S AL 2
m;bwwﬁwﬂmﬁﬂm—ﬂ

e — “uur.trﬂj

z'll;hJLC(::Vmc.aLﬁ Uhc ‘KWI;{MJ r;um&;— "
§ Pttt SV vas A i

e g
Sui Morthern Cas

s Rl g
Sui Morthem Gas

Yoomao X i % X
s pdmfiboc (i
_E*:L;FJxLﬂgi‘h:ﬂ.ﬁ;.Jﬁ}.'f

Usmn Khabl Usran Shad

agfa gl ol g 8 ol ags piogd o - i
Ll E e boadoalis T B8 S
e el il "L'"l...‘!'-v "m.’b'*'l..b'r

("

-

SNl .P:"’_.‘t; r':f:
Bm U Reply  Mewasg -;,L.".‘F".".'-;q_'.?-’ll‘;l;: |i_|_rfwr:ilr_vﬁ“|
lbn—-.-‘iﬂ'h *ln-LI

AL LSk Secbl L A AT

H-

2o 5 o gl Bilagd J il gl s o5 S oo 5 ol S ol

i gy Sy

L]WJ"FUJU!LJH B

\}.I.I._J::I UI]LJIJ ua.'iJ.I.I.I
Sul Northemn Gas

s SRl g
Sul Horthemn Gas

=PRIDE A}




Syed Yawar Bukhari, Minister Social Welfare Punjab met
Ali J. Homdani, MD SNGPL at his office.
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QUALITY ASSURANCE

MODEL OF A PROCESS BASED QMS
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TRAINING SESSION ON QUALITY
MANAGEMENT SYSTEM

An introductory training session on Fish sections.
bone Analysis, Six Sigma and Quality Management
System was arranged by General Manager
(Training &D) and General Manager (QA) at SNGTI
in the month November 2020 and January 2021.
The training session was introductory level. The
objective of the training session was familiarization
of the executives of Quality Assurance & Audit
departments on the aforementioned topics. The
trainer Mr. Atif from SGS Pakistan was a highly
skilled individual.

i First section of the standard is infroductory

i which is non-auditable. Second section is the

i requirements of the standard that an organization

i must abide by to attain the certification and these

i are also auditable. Last section contains two parts;

| first part (Annex A) contains the clarification of new

i structure, terminology and concepts and second

i part (Annex B) contains information about other

i related International standards. After that a detailed

i elaboration of scope, normative references, Terms

First day of the session was about Quality i

Management System (QMS). Quality management i
system is a set of policies, processes and |
procedures required for planning and execution in |
the core business area of an organization. ISO i
9001:2015 is an example of a Quality Management |
System. Different sections of the standard were i
discussed in detail especially the scope of ISO i
9001:2015 and how it covers SNGPL as an i
organization. The standard has three basic i
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and Definitions, context of the organization,
leadership, planning, support, operation,
performance evaluation and improvements were
given. At the end of the session on QMS, an
applied nature quiz was given to the participants to
cross-check the effectiveness of the training.

Second day of the session was about Six
Sigma, in which the trainer highlighted its
significance. Six Sigma is a method that provides




Process Average

Lower Limit Upper Limit
1 /‘\ 1
99.7%
| | |
| | 95% | |
| | | | |
| ! « 68% —p ! |
1 | 1
66 -56 -46  -36 -26 -16 Mean 16 26 36 46 56 66

organizations tools to improve the capability of their
business processes. This increase in performance
and decrease in process variation helps lead to
defect reduction and improvement in profits,
employee morale, and quality of products or
services. Six Sigma implementation strategies can
vary significantly between organizations, depending
on their distinct culture and strategic business
goals. The tfraining highlighted the basic
methodology of Six Sigma process. An exercise on
Failure Mode Effect Analysis was carried out in the
form of groups which is a tool employed during the
Six Sigma method.

Factors Contributing to Defect XXX

Measurements Materials Personnel

Calibration Alloys Shifts
Microscopes Lubricants Training
Inspectors Suppliers Operators
Defect XXX
Angle
Humidity Engager Blade Wear
Temperature Brake Speed

Environment Methods Machines

Third day was about Fish bone analysis
also known as “cause and effect diagram” and
“Ishikawa diagram” is highly effective in root cause
analysis of a problem. This cause analysis tool is
considered one of the seven basic quality tools.
The fishbone diagram identifies many possible
causes for an effect or problem. It can be used to
structure a brainstorming session. It immediately
sortfs ideas info useful categories. The fraining
session highlighted when, how and where to create
a fish bone diagram. It described the basic diagram
types and how they can be created using Minitab
software. All the participants were distributed in the
form of groups and were made to create a Fish
Bone diagram on a hypothetical problem using
Minitab.

Process of Total Quality Management
(TQM) was also explained by the trainer. TQM can

be summarized as a management system for a
customer-focused organization that involves all
employees in continual improvement. It uses
strategy, data, and effective communications to
integrate the quality discipline into the culture and
activities of the organization. Many of these
concepts are present in modern quality
management systems, the successor to TQM. TQM
process was also explained.

+ Company-wide
Performance Measures & Control

\

+ Process Measures
& Control

\

Product Measures
& Control

\

Product Measures

Total Quality Management
Quality Assurance
Quality Control

Inspection / Measurement

All the participants were awarded
certificates on third day at the end of session;
pictures related to the session are as under.
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SPORT CLIMBING FESTIVAL

Prize Distribution Ceremony
SNGPL Sports Team participated in the i ’_ g
two-week long climbing festival, organized by
Alpine Club of Pakistan on 10 January 2021. The
Festival included rock and sport climbing
competitions paying tribute to national heroes,
climbing training camp, orientation to climbers and
their engagement in “Clean and Green Pakistan”
initiative of the Prime Minister of Pakistan.

The climbers from different parts of the
country and departments like Higher Education
Commission (HEC), Khyber Pakhtunkhwa (KPK),
Azad Jammu and Kashmir (AJK), and
Gilgit-Baltistan (GB) have participated in the
activities. The SoP’s formulated for safety of the
climbers in COVID- 19 perspective were strictly
observed.

SNGPL Player Abu Zar Faiz in Youth
Category was awarded trophies in both
‘Quaid-e-Azam Sport/Rock Climbing Trophy’ and
‘Hassan Sadpara Memorial Competition’.

The Chief Guest Raja Nasir Ali Khan
Magpoon, Minister for Tourism and Sports from
Gilgit-Baltistan, appreciated the skills demonstrated
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by climbers and assured co-operation and support
for further promotion of climbing in the country.

Abu Zafar Sadiq President of Alpine Club of
Pakistan, while appreciating the climbers'
performance, lauded the support of Gilgit-Baltistan
and SNGPL. Shahid Islam, Deputy Director
General was the Guest of Honor on the occasion.




"This is estimated bill. Actual bill is determined on the basis of meter reading. *The bill includes all applicable taxes,

THIRD 5LAB,
THREE TIMES THE GAS BILL

REMEMBER!

After 3" slab, there will be a substantial increase in bill with every subsequent slab.

Above & Hm?
Rs. lﬁﬁﬂf MMETU

Rs.18,288

upto & Hm?
Rs. 1107 /MMBTU

Rs.13,677

upto 3 Hm?
Rs. 738/MMBTU

Rs.7,605

" upto 2Hm?
ST | RS.3,530

upto 1HmM?
‘ Rs. 300/MMBTU

|
to 0.5 Hm?
Re, 121/Mmetu | RS- 272 pr

Rs.889

Combined usage of stove, heater and geyser = Implementation of 6" slab
Estimated bill: Rs. 21,710/- per month

® Geyser (10 hours per day) ®Gas heater (6 hours per day)
® Single burner stove (6 hours per day)

To reduce your gas bill, Install Gas Saver Cone and Geyser Timer Device
For installation of Gas Saver Cone call 1199
For installation of Geyser Timer Device call 042-99204581
or email at gtd.hse@sngpl.com.pk or sms <info> at 0332-4317776

You can also order Gas Saver Cone and Geyser Timer Device through
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It’s that time of the year when everyone
starts making their new year’s resolutions. Be it
losing weight, start saving or getting out of debtf,
quitting smoking, or adopting a healthy lifestyle.
Everyone thinks that somehow January is the
perfect time to make promises and ‘change their
lives’. Unfortunately, most of these huge changes
are short-lived.

“Paradigms are powerful because they create the
lens through which we see the world... If you want
small changes in your life, work on your attitude.
But if you want big and primary changes, work on
your paradigm.” - Dr. Stephen R. Covey

We all have fears, doubts and reasons for
giving up at some point in our life! But what we
need to realize is that none of these are
insurmountable. On the other hand, what we need
to change is how we look at the big picture, how we
try to handle our situations. And only then, there
won’t be any more broken promises - which we

=PRIDE Jed

WON’T BE THE SAME!

made to ourselves. We need fo understand the
importance of the fact that worrying about
something is not going to solve it; unless we do
something about it. That’s why, fo take positive
steps by avoiding all of these doubts or obstacles,
there are many ways a person can help himself
overcome the fears and doubts, and to find
motivation back to ensure success.

If you’re overwhelmed by making a huge
change in your life, just focus on one small step
instead. Think of one small action, which you can
take today, that will help you moving forward. It
might be something as simple as “do not stress
over the things that are not in your hand and avoid
unnecessary argument”. Taking smaller steps
towards change instead of jumping in head first will
help you make a bigger yet overall change in your
life. It will also help you in taking control of your life
and will definitely improve your decision-making
skills. Once you have decided to gain control of
your life, incredible things can happen. However,
you still need to make your decisions strategically.




Adopt a proactive approach in life. It will
help you in so many ways and help you manage
your tasks. Keep in mind that being proactive does
not mean grabbing life by the horns. It means
focusing only on events that are within your realm
of control and not worrying about the things that
you cannot change. If you develop a habit where
you do everything within your power to improve
yourself and your situation, you will then be able to
go on to get started developing the other healthy
habits.

For instance, if you want to quit smoking,
don’t just simply decide that you’re going to quit
smoking because everyone says you probably
should. Focus on the ‘WHY?’, think thoroughly
about the change you’re making and why you want
to make the change in the first place. Quitting will
mean you’re making yourself a healthier person,
preventing an array of health issues. You'll have
more energy, save some money and you won’t
have to deal with any smelly clothes! Every time
you want to give up, rethink all these purposes.
This way, you will be able to evaluate things better.

Same is the case with priorities. Everybody
has priorities and these priorities vary from person
to person. Yet, sadly, a very small amount of
people actually understand the importance of
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setting priorities. It helps us to avoid unnecessary
burden we carry with ourselves. And on the brighter
side, it allows you to gain new perspectives.
However, it is essential that you develop your
habits and your priorities fo meet your own goals.

On the contrary, adopt some very simple
yet interesting habits too. Such habits will add up to
your character and will offer you something you
never thought of before. For example, we talk to
people all the time. Learning tfo listen is hard
because it does not seem to serve you at first.
Because it feels counterintuitive to listen to another
person just for the sake of empathizing with them, it
makes it hard to find the benefit of listening. A
common bad habit is that we do not listen fo the
problem; we listen to only offer a solution. Listening
to another person requires you to pay attention to
the other person solely to understand their point of
view.

The very fact you're reading this piece of
writing suggests that you have a desire to do
something positive in your life and it’s never too
late. Embrace this aspiration! Because, it is
pleasing that you want to make a change. See this
as the first positive step, one that you’ve already
taken and harness it.
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BOUQUET

Dear Readers, we have started this new segment where you will find variety of information. We will always
welcome your contribution to this segment. Send us your contributions as well as suggestions to
media.affairs @sngpl.com.pk and asif.shakeel @sngpl.com.pk

ot af the Wwats

‘ ‘ Time is really the only capital that
any human being has and the
thing that he can least afford to
waste or lose.
Thomas A. Edison

9

Thomas Alva Edison (February 11, 1847 — October 18, 1931) was an American
inventor, scientist and businessman who developed many devices that have a
widespread impact on the modern industrialized world. He was one of the first
inventors to apply the principles of organized science and teamwork fo the process
of invention, working with many researchers and employees. Edison was raised in
the American Midwest; early in his career he worked as a telegraph operator,
which inspired some of his earliest inventions.

Unlike some of the high-maintenance plant, spider ivy is fairly undemanding in its care.

A few tips for choosing your Plant:

* Make sure the foliage is free of pests, such as scale or mealy bugs.

* Look for specimens without any browning. They should also be free of yellowing
leaves, unless the cultivar is supposed to have yellow variegation.

* Pick the best size for your needs, and remember that these houseplants grow quickly.

When you find a healthy-looking specimen, check the pot. Does it have drainage
holes? If not, make sure to re-pot your spider plant as soon as possible.

LIGHT
Spider ivy can adapt to conditions ranging from part sun to full shade. But medium to
bright indirect sunlight will give you the best results.

Some direct sunlight is okay, just make sure your spider ivy isn’t sitting in full sun all
day long, or its leaves will scorch.

And while these houseplants can live in shade, their leaves will not be as vibrant when
grown in very low-light conditions. Bright, indirect light will give you the best foliage
color.

WATER
One of the secrets of the spider plant’s resilience is that it is able to store water in its
roots, making it more tolerant of inconsistent watering than some other types of
houseplants.

While your spider ivy will be likely to forgive you if you miss a watering, in general, it
should be watered when the top inch of its soil dries out.

Remember:
¢ Spider plant is quite sensitive to fluoride, and will exhibit browning tips in response to it.

THE 7 HABITS
OF HIGHLY
EFFECTIVE

PEOPLE

Stephen R. Covey’s
book ‘The 7 Habits of Highly
Effective People’ continues to
be a best-seller for the simple
reason that it ignores trends

aw
bl T

HABITS O

?nd pop psychology and HIGHLY
ocuses on timeless principles 7 NCTIVE
of fairness, integrity, honesty, LFF‘EL I I"i I‘
and human dignity. PEOPLE =

It is one of the most -
compelling books ever written.
It have empowered and g
inspired readers for over 29 wm s
years and played a very R. Covey
influential part in the q.. fffphmE_ﬂ____- -

transformation of millions of
lives, across all age groups and professions.

Covey centers his book on the average person’s
personal and professional habits. This is the focus of the book
because it is these habits which make up your character.

Everyone has some habits. Some of these habits are
good habits, some are bad habits and some habits have little
to no impact on your daily life. Too much of the time, people
are unaware of their habits. Sometimes you write them off as
unchangeable characteristics of your personality but other
times you may be entirely unaware that they exist. These
habits may be obvious to everyone around you but if you do
not sit back and examine them, you find that you have
dangerous habits that develop without your full awareness.

Covey’s book focuses not on eliminating bad habits
but on building up good ones. For most people, good habits
need fo be practiced and sharpened. Many good habits must
be learned and do not come naturally. They often take more
conscious effort than bad habits do.

Changing your habits can change not only the way
you see the world but the way the world sees you.

Publisher: Free Press (New York)
Author: Stephen R. Covey
Pages: 381 pages

Genre: Motivational, Self-help

Price: 1100-1300/-

J
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Webinar
[web-uh-nahr]

A seminar or other presentation
that takes place on the internet,
allowing participants in different
locations to see and hear the
presenter, ask questions, and

Dictionary

sometimes answer polls.
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Abdul Waheed (Subordinate Law, Fateh Jang)

He is the focal person for counsels and courts. He ensures expeditious disposal of
current cases and has gone beyond the call of duty by effecting recoveries in
numerous complex cases. He has established special rapport with the Gas Utility
Courts through timely compliance and communication.

SLIPERANNLULLAT LON

| SNGPL and the Editorial Team of “The Pride” are thankful to the following employees for the services they rendered. |
We wish all the best for their future.

,

Khalid Farooq Akbar Muhammad Riaz Saeed Ahmad Atta Ullah Jamil Hussain

Senior Supervisor Driver Senior Supervisor Operator Deputy Foreman Fitting Supervisor Fitter Pipe Assistant Incharge
Metering (Ops) Coat & Wrap Distribution Distribution Emergency Duty
Lahore East (D) Distribution Lahore East (D) Rawalpindi (D) Distribution

Gujranwala (D)
()
2

e Ib

Sibtain Mahmood
Deputy Foreman Mechanic
Tribune Maintainance
Distribution
Rawalpindi (D)

CC (Batkhela) MDN (D)

=

S. Rashid Ali Zaidi
Senior Supervisor Driver
Compression
Faisalabad (T)

Saeed ul Hassan
Superintendant Admin
Administration
Mian Channu, Multan (D)

Muhammad Anwar
Staff Attendant
Distribution
Jaranwala, Faisalabad (D)

Muhammad Amanuliah
Superintendant Billing
Billing
Gujranwala (D)

- y \/
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Father of Azhar Rashid, Chief Engineer (HSE), Head Office passed away on 21 January 2021

Zafar Naseem Sheikh, Ex - Senior Accountant, Head Office passed away on | | January 2021
Mother of Akhtar Hussain, Senior Accountant, Head Office passed away on 05 January 2021
Mother of Hina Muzammil, Executive Accountant, Head Office, passed away on 29 January 2021
Mother of Sohail Abid, Executive Accountant, Regional Office Faisalabad (T) passed away on 03 January 2021
Father of Salman Aslam, Engineer (HSE) - Regional Office Sahiwal (D) passed away on 05 January 2021
Mother of Waheed ur Rehman, Admin Officer, Regional Office Faisalabad (Transmission) passed away on 25 January 2021

Mahmood ur Rehman, Ex Secretary to GM Audit, Head Office passed away on 10 January 2021
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