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EDITORIAL NOTE

During the recent few years, Sui Northern Gas has promoted the concept of
Research and Development (R&D) within the Company. The Board of Directors as
well as the Company Management has been emphasizing on innovation to cope with
the existing as well as potential challenges of future. This has lead to development of
a new culture where the Executives can be seen working in the same direction and
an outcome of the same policy was recently withessed when an Engineer associated
with Corrosion Control Department recently developed gas leak detector. The details
reveal that the indigenously developed device has been successfully tested and it
has delivered satisfactory result similar to its imported counterpart procurement and
repair of whom cost whopping amounts. This development has therefore not only
added another feather in our cap but would also result in meaningful savings for the
Company.

Among the challenges confronted by Sui Northern Gas, Unaccounted for
Gas (UFG) can easily be termed as the biggest. During the recent times, parficularly,
the Company Management has made all out efforts to curb the UFG losses. This
includes launch of the biggest ever crackdown against gas theft during which several
cases of gas pilferage were unearthed by Sui Northern Gas’s teams and cases were
lodged at the respective police stations. The crackdown is going on with the same
spirit in all the regions. Despite these efforts, the Company continued to face tough
sitfuation in areas hit by law and order situation. Then there were areas without
natural gas network so people had illegally obtained connections from lines passing
through nearby areas. Removal of such lllegal connections was next to impossible
owing to public pressures and such activities were significantly contributing fowards
increase in the UFG. In order to combat increasing UFG ratio in such areas, the
Company Management and Government of Pakistan has envisaged a project for
laying of gas network of more than 2,600 kilometers in Karak, Kohat and Hangu
districts of Khyber Pakhtunkhwa at a total cost of Rs. 9 billion. The Phase | of this
project has been approved at a total cost of Rs. 1.94 Billion wherein new network for
486 km will be laid, which will benefit more than 19,000 consumers. The same has
recently been inaugurated by Chief Minister of Khyber Pakhtunkhwa Mehmood Khan.
UFG has been proving too heavy on the Company’s financial health and it is right
time that different solutions are designed to bring it further down to internationally
acceptable standards.

It is a wide misconception that productivity of any organization is directly
related to financial incentives given to its employees. While it may be partially true
but the fact is that no organization can expect high productivity unless its employees
are medically fit and work environment is safe in line with international HSE
standards. At SNGPL, occupational health and safety of the Company employees is
given top priority by the Management. HSE Department organizes activities whereby
the employees get opportunity to get them thoroughly checked. Launch of Mobile
Health Unit and the regular medical camps at Head Office as well as regional offices
are among such activities. This year as well the camp was organized and large
number of the Company employees visited the camp for medical checkup.

Hajj is one of the fundamentals of Islam and every Muslim wishes to perform
Hajj at least once in life. Sui Northern Gas provides its employees with the
opportunity to perform Hajj. Every year names of lucky employees are selected
through computerized balloting. This year as well, 80 employees will be performing
Hajj. Editorial team of “The Pride” wishes all the best to the lucky employees for the
holiest spiritual journey.

(Syed Jawad Naseem)
Chief Editor
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MESSAGE FROM

MANAGING DIRECTOR

“Talent wins games, but teamwork and intelligence win championships.”
- Michael Jordan, Renowned Basketball player

It was in the second half of the last year that we began preparing for the
challenging period of the year. All the operational issues including low gas pressures
in winters; consumer complaints and their swift resolution; UFG control activities and
their appropriate projection; image building of the Company; and inferaction with
consumers, etc came under the Management level discussions. The objective was to
identify problematic areas, seek solutions to them and remain in constant
coordination to ensure quick and smooth implementation of the agreed solufion.

Now the winter season is almost over. Together, we tried level best to
maintain highest standards of customer services as well as ensured timely execution
of jobs in order to cater fo the needs of our consumers. This not only required
Management level meetings and decisions but equally charged teams at all levels
who are always ready to put in best efforts to achieve the mutually agreed goals.
Today I am very proud fo say that because of the team efforts, we have successfully
managed one of the most severe winfer seasons in decades. Yes there were some
isolated problems, but the situation didn’t get out of hand anywhere in the entire
network. Compared fo previous years it was very well managed and everyone
acknowledged it. For this milestone, we all deserve a pat on the back.

However, we are a public sector utility company where challenges do not
diminish with end of specific season. Winters may have been over but there are
more challenges that we should be ready o combat. The challenges faced by the
Company require us o be on toes all year round. As you know, the Unaccounted for
Gas (UFQ) is a menace which has been continuously denting our financial health so
we need to refocus on UFG control activities, in line with the GOP directions and
acceptable standards. We shall ensure to implement UFG combat strategy while
achieving annual UFG targets by the end of June positively

Similarly, customer complaints whether on PMDU Portal or af our Customer
/Complaint Centers must also continue to be resolved promptly while we have made
major headways in there resolution. Our Media Affairs Department has also
performed well during winfers while a successful print, electronic and social media
campaign was carried out along with protecting the Company’s image and repute.
Media Department also effectively contributed towards identification of bottlenecks in
respect of supply of gas fo our esteemed consumers and there prompt resolution
through effective monitoring of media. The implementation of timely feedback
mechanism by introduction of social media platforms went a long way in prompt
redressal of consumer complaints.

I want to emphasize once again that we are all one team and each other's
strength. Do remember that we sink and swim together. Let us continue to work
together for a better and stronger SNGPL.




Damestsc Gag Leak Detector
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Fasvulh Maider
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SUI NORTHERN'’S ENGINEER
DEVELOPS GAS LEAK DETECTOR

Corrosion Control Department

Gas leakage detection activity is
performed by Corrosion Control Department for
the identification of underground gas leakages
arising from buried pipelines infrastructure laid in
all the Distribution Regions. For this purpose, at
present, SNGPL has 78 laser based gas leak
detectors procured from abroad. The
maintenance/repairing/trouble-shooting of these
equipments is being carried out at Corrosion
Control Center for the last ten years due to which
the Company has acquired sufficient expertise,
knowledge and skills to design and fabricate own
leak detection equipment.

It is worth mentioning that under the
leadership of General Manager (Corrosion)
Amjad Mumtaz and Chief Engineer (Corrosion)
Ahmad Jawad Khan, the Corrosion Control
Center team headed by Executive Engineer
Farrukh Haider has achieved this landmark of
designing and developing two types of gas leak
detection modules (domestic and portable) by
utilizing in-house resources. The hardware
architecture and software algorithms have been
generated by employing technical and creative

expertise. Moreover, the Department
successfully completed their testing in the
workshop during the last six months which
concluded on desirable results. The domestic
leak detector is a fixed type (wall mounted)
sensor alarm module which will be helpful to
detect gas leakages inside a house/kitchen to
avoid fire and explosion hazard, while portable
detector is a hand held device which will be
useful in enhancing personnel safety in the
company i.e. detecting accumulated gas in the
valve pits.

Need for the Development

e To ensure safety of the Company employees.
* To provide cheap safety solution for public at
large.

* To utilize technical expertise of the Company’s
engineers/technicians in the field of research and
development.

Salient Features

* Low cost (Approximately |/10th the cost of
imported equipment).

* Digital display to measure the concentration of
gas leakage both in percentage and parts per
million.
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¢ Light weight and long life.

e Easy to repair, refurbish, modify and
re-program.

* Good sensitivity to both LPG and Natural gas.
* Good response time and accuracy.

* Rechargeable battery backup option

* Easily chargeable through a simple mobile
charger or vehicle charger port

* Adjustable sensitivity according to our
requirement.

environmental oxygen is adsorbed on the
particles surface by capturing free/donor
electrons of tin dioxide. This forms a potential
barrier at grain boundaries, causing high sensor
resistance and low conductivity; hence restricting
electric current flow. However, in the presence of
reducing gases, like Methane, the surface
density of adsorbed oxygen decreases as it
reacts with the reducing gases. Electrons are
then released into the semiconductor, allowing
current fo flow freely through the sensor. This
change in current flow is decoded into gas
concentration value through electronic circuitry.

Working Principle

The Department has used
semiconductor based gas sensors in the module.
When semiconductor particles (SnO2) are
heated in clean air af high temperature,

Estimated Material Cost
Fixed Detectors

Cost (Rs.)
Domestic gas leak detector (with battery backup and wireless communication) 3,100
Domestic gas leak detector (with battery backup) 2,550
Domestic gas leak detector (without battery backup and wireless communication) 1,950

Portable Detector = Rs. 4,000/- (without casing)

MAIN COMPONENTS USED

- Semiconductor based gas sensor with
anti-explosive stainless stain-less steel protective
mesh.

- 8 bits, 28 pins Microcontroller (ATMega)
- Quartz crystal oscillator

- Voltage regulator

- Liquid crystal display (1602)

- USB interface chip and power port.

- Tx-Rx indicator LEDs

- Analogue input and digital output pins

- Reset switch, capacitors, resistors and
transistors

- Vero board

- Buzzer alarm.

- Compatible power supply (5V, 350 mA min)
- Rechargeable sealed lead acid battery.
Multi-color Wires / cables.

- Potentiometer for sensifivity adjustment.

- 05 Volts, single channel relay module.

- Light emitting diodes (white, green, red) etc.
- Programming in C-Language

LEAK DETECTION MODULE (PROTOTYPE)
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EXTENDING FOOTPRINT TO OVERCOME UFG

WORK COMMENCES ON NETWORK

EXPANSION IN

KHYBER PAKHTUNKHWA

Usman Hassan

Reduction in Unaccounted for Gas
(UFG) is top priority for the Company
Management. UFG has been a big challenge
particularly in different areas of Khyber
Pakhtunkhwa where losses in the network under
I4 SMSs of the southern Districts of the province
have reached to the extent of 15BCF per year
which amounts to PKR 5.6 billion when
computed af average gas prices.

In order to curb UFG, a plan was devised
which also included laying of distribution lines in
southern districts of Khyber Pakhtunkhwa.
Distribution Department recently developed a
new region in Karak that does not have
resources fo execute this project in the stipulated
timeline. Hence the Company Management
entrusted Projects Department for laying of
distribution network along with the construction of
supply mains.

The Plan

The plan for overcoming UFG in the
southern Districts of KPK includes laying of 2,677
kilometer gas network at the total cost of PKR 9

billion approximately in Karak, Kohat and Hangu
Districts. The project includes both the
rehabilitation of existing network and extension of
existing network to replace the illegal
connections with the legal connections. The plan
is to be executed within three years in two
phases and phase —II will be started subject to
successful completion of phase — 1.

Cost of Project

The total cost of the project is Rs.
1,944.990 Million:
Government Funding (in direct) Rs. 1,250.381
Million
Government Funding (direct) Rs. 694.609 Million

Phase -1

Phase — I of the plan is expected to
reach approximately 19,000 consumers and is
scheduled to be completed within 18 months
from the date of beginning.

Execution Plan

Due to highly compressed delivery date
for the project, work is planned to be started
simultaneously at several fronts.

Work on the project commenced with the




inauguration by the Honourable Chief Minister of
Khyber Pakhtunkhwa Mehmood Khan last
month. The work is being carried out by Project

Construction crews day and night to ensure
earliest completion of the project.

The writer is Deputy Chief Engineer (Projects).

Details of the network to be laid (rehabilitated/extended)under phase — 1

6” dia Supply 4 dia 2” dia 1” dia Total |Total Gas Pipeline
Mains (Km) | Network (Km) | Network (Km) | Network (Km) Houses | to be Laid (Km)

SMS Karak 151.55
SMS Hangu 32.0
SMS Chokara 233.0
SMS Shakardara

18236

* Rehabilitation of SMS Shakardara, Karak, Chokara and Hangu
¢ Estbalishment of Karak Camp

Project Execution Plan
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The progress on the project (as on 06.02.2020)

Description Dia (inch) | Length (m) | Welding (m)

Supply Main For Ogai Banda District Karak 5,000 4,310

2 Supply Main For Shakardara Kohat 6 6,000 2,717
8 Gundai Kallay, District Karak Downstream Of SMS Chokara y 3,600 274

4 Nari Khawara, District Karak Downstream Of SMS Chokara 4 2,000 1,742

5 Kashmiri Banda, District Karak Downstream Of SMS Chokara y 1,200 1,596
6 Network For Amin Khel, District Karak Downstream Of SMS Chokara 4 2,300 825

7 Kuch Banda District Hangu Downstream Of SMS Hangu 4 3,000 1,067
8 Ogai Banda District Karak Downstream Of SMS Chokara 4 3,500 1,907
9 Bagato District Hangu Downstream Of SMS Hangu 4 1,000 950
10 Wanky Siaraj Kheel District Karak Downstream Of SMS Chokara 4 3,000 180
Il Shanki Banda District Karak Downstream Of SMS Chokara 4 1,000 733
12 Sadder Kheel District Kohat Downstream Of SMS Shakardar 4 3,000 1,933
13 6” @ 5.5 Km Supply Main For Kanda Banda District Karak 6 5,000 480

Total 40,100 18,714




P Roohi Raees Khan,
Chairperson SNGPL Board of
Directors, visited Sui
Southern Gas Head Office to
meet Dr. Shamshad Akhtar,
Chairperson SSGC Board of
Directors. Different issues
came under discussion at the
meeting fo improve working
relationship between the two
organizations.

» Senior General Manager
(Compression) Mohammad
Aslam recently retired after
serving the Company for
more than 33 years. A
farewell meeting was
organized in his honour
which was attended by
Managing Director SNGPL
Amer Tufail, DMD
(Operations) Sohail M.
Gulzar and Senior
Management of the
Company.




Abbottabad (D)

Shakeel Ahmad (Distribution)
Muhammad Yousaf (Billing)
Rehmat Ullah (Accounts)
Muhammad Anwar Khan (Distribution)
Sardar Muhammad Hafeez (Billing)
Bahawalpur (D)
Kalsoom Ishaque (Administration)
Rehmat Ullah (Accounts)
Muhammad Asif (Billing)
Faisalabad (D)

Gul Furgan (Distribution)
Sohail Anjum (Corrosion)
Syed Zeeshan Bukhari (Distribution)
Mumtaz Ahmad (Customer Services)
Muhammad Younis (Corrosion)
Muhammad Akhtar (Sales)
Faislabad (T)

Zulfigar Ali (Accounts)

Abdul Ghaffar (Transmission)
Gujranwala (D)

Asmat Ullah (Metering — Ops.)
Rafaqat Ali (Distribution)
Gujrat (D)
Muhammad Asghar (Billing)
Tanveer Igbal (Treasury)
Head Office
Hajra Qamar (IT/MIS)
Shahab Akbar (Sales)
Samiullah Khan (Corporate Affairs)
Nasir Ali (Treasury)

Fayyaz Ahmed (Finance)
Arshad Javed (Accounts)
Zahid Mukhtar (Metering)
Igbal Hussain (Administration)
Muhammad Wagar Afzal Malik (Procurement)
Islam Ud Din (Corrosion)
Muhammad Shahid Latif (IT/MIS)
Muhammad Saleem (Procurement)
Sahib Ur Rehman (Administration)
Islamabad (D)

Gul Tassaf Khan (Distribution)

Zulfigar Ali (Distribution)
Riasat Ali (Distribution)

Umer Farooq (Billing)
Nizabat Ali (Distribution)
Muhammad Husnain Tareen (Corrosion)
Noor Kalam (Stores)

Lahore East (D)
Muhammad Arshad Kamran (Distribution)
Muhammad Arshad Khan (Billing)
Salah Ud Din (Administration)
Muhammad Anwar (Distribution)
Muhammad Safdar (Distribution)
Haroon Khan (Distribution)
Lahore West (D)

Najam Malik (Distribution)
Muhammad Noor Khan (Distribution)
Mardan (D)

Sardar Khan (Distribution)
Muhammad Adil (Administration)
Multan (D)

Nasir Hussain (Distribution)
Shamshad Ahmad (Distribution)
Fiaz Ahmad (Administration)
Ghulam Shabbir (Accounts)
Multan (T)

Asad Ali Khan (Compression)

Zia Husnain (Administration)
Khurshid Ahmad (Accounts)
Pathan Khan (Compression)

Arz Mohammad (Compression)
Syed Jamal Sadig (Metering)
Peshawar (D)

Shahi Rehman (Administration)
Muhammad Jamil Khan (Billing)
Muhammad Humayun (Sales)
Wagar Ahmad (Distribution)
Project HQ
Jamsheid Ali (Projects)

Syed Hashim Ali Shah (Projects)
Magsood Ahmad (Quality Assurance)
Muhammad Afzal (Stores)
Razzaq Ahmad (Projects)
Rawalpindi (D)
Muhammad Pervaiz (Metering — Ops.)
Muhammad [jaz Khan (Distribution)
Tarig Mehmood (Quality Assurance)
Sahiwal (D)

Rashid Ahmed (Billing)
Sargodha(D)

Jehangir Khan (Corrosion)
Sheikhupura (D)
Muhammad Afzal Tahir (Distribution)
Muhammad Yamin Khan (IT/MIS)
Sailkot (D)

Mahmood Akhtar Cheema (Distribution)
Malik Mohammad Yasin (Distribution)
Wah(T)

Muhammad Asif Khan (Transmission)
Saeed Ur Rehman (Transmission)
Gharib Nawaz (Transmission)
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SNGPL WINS GOLD AND SILVER AT
5™ NATIONAL SENIORS AND
JUNIORS TENNIS CHAMPIONSHIP

Karachi. The players representing SNGPL gave
outstanding performance and won four gold and
two silver medals.

SNGPL Tennis players participated in
the 5th National Seniors and Juniors Tennis
Championship 2020 from 27 January to 4
February 2020 at Defence Authority Creek Club,

Players Name Event Category Position
Aqib Hayat (SNGPL) Boys under 18 Single | Winner
Aqib Hayat (SNGPL) & Hasheesh Kumar Boys under 18 Double | Winner
Hamid Israr (SNGPL) & Mahatir Muhammad Boys under 18 Double | Runner Up
Hamid Israr (SNGPL) Boys under 14 Single Winner
Hamza Roman (SNGPL) Boys under 12 Single | Runner Up
Hamza Roman (SNGPL) & Athesham (SNGPL) | Boys under 12 Double |  Winner
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SAFETY

Rizwan Nasim

Closed-circuit Television (CCTV) is a
system that allows keeping an eye on what’s
going on in and around our facility or location.
Cameras and monitors enable us to view events
live while recorders archive footage for later
reference. CCTV technology has been in place
for decades now; however improvements in
recent years has made it even more effective.
There are basically two types of Cameras:

Internal and External Dome Cameras

The dome camera is most commonly
used for indoor and outdoor security and
surveillance. The shape of the camera makes it
difficult for viewer to tell which way the camera is
facing. Dome shape camera is a strong piece of
design, deterring people around by creating an
air of uncertainty. Other benefits of this type of
camera include ease of installation,
vandal-resistant and IR night vision etc.

Bullet Camera

Bullet cameras are long and cylindrical in
shape and are ideal for outdoor use. Strength of
these types of cameras lies specifically in
applications which require long distance viewing
and installed within protective casings which
shield them against dust, dirt and other natural
elements. The cameras can easily be mounted
with a mounting bracket and come fitted with
either fixed or varifocal lenses. Other benefits of
this type of camera include IR night vision,
Compact size aids installation and high quality
image resolution etc.

Video recorders record everything which
is captured by cameras. We can set the period of

CLOSED CIRCUIT
CAMERAS FOR
STRONGER
SURVEILLANCE

the day during which video needs to be recorded.
Video recording options include DVR and NVR.

* Digital video recorders (DVRs) are the modern
replacement for analog recorders that use
videotapes. DVRs capture footage from analog
cameras in a digital format at the desired
resolution and frames per second. When the
hard disk gefs full, new images will record over
the oldest footage first.

* Network video recorders (NVRs) work similarly
to DVRs, but these are compatible with IP
cameras. Cameras and NVR connect via a
network switch or router and easily access
footage on an NVR through a web browser or
mobile app.

CCTV Cameras are commonly used for
a variety of purposes, such as:
a) Maintaining security of premises.
b) Observing behaviour of workers with
consumers in order to enhance customer
facilitation.
¢) Monitoring the movement of vehicles,
welding plants, machinery etc.
d) Overseeing locations which can be potentially
hazardous to a human, for example highly toxic
environments.

HR and Nomination Committee of Board
of Directors in its | 10th meeting advised fo install
Closed Circuit Television (CCTV) cameras at
every Complaint Center to monitor the complaint
functions effectively. Accordingly, HSE
Department procured CCTV Camera Systems.
Initially, CCTV Cameras have been successfully
installed and commissioned at 13 Customer
Service Centers of Lahore and Sahiwal Regions
out of total 85 CSC’s in June-2018. Performance
of CCTV camera systems was evaluated as
satisfactory as it fulfilled the desired requirement.
Installation and procurement of CCTV camera
systems at remaining CSC’s, Complaint Centers,
Regional / Sub area offices including Regional
metering shops / Domestic meter inspection
shops, Transmission and Compression offices is
in progress and is expected to be completed by
June 2020.

The writer is Senior Engineer (HSE)
at Head Office




Il TECHNOLOGY

5

CLOUD VIDEO CONFERENCING

Abdur Rehman

Video conferencing is the technology that
allows you to hold meetings with several
correspondents who are located in different
places while seeing and talking fo them in real
time. It is different from simple video calling,
which is normally one-to-one video
communication.

The benefits of video conferencing are
far-reaching. Working together has never been
easier. The promise of video conferencing is: to
have improved communication, better business
relationships, better attendance in meetings,
travel time and cost saving, and having meetings
at a short notice.

Traditionally, video conference required
high quality meeting room hardware. Participants
of the Video Conference had to be present in a
special Video room to join the conference.
Servers and meeting room systems needed fo be
maintained and monitored.

These days, High Speed Internet
availability through 4G and Wifi hotspots has
allowed a new kind of video conferencing
solution for the people on the go. It is the advent
of “Cloud Video Conferencing” in which a
participant who may be anywhere in the world,
equipped just with an Internet-connected device,
can join a video conference.

This latest generation of Video
Conferencing has given mobility to the
businesses. Now, you do not have to be on a
specific location to be able to join in on a virtual
meeting. Currently, these Cloud Video systems
are being used around the world in the field of

healthcare, education, finance and government
departments. Without the need of expensive set
up of Meeting rooms and Equipment, any
organization can have its teams collaborating in
real-fime.

Once a business has acquired a Virtual
Room on a Cloud Video Conference Server, it
can be accessed any time with secure,
password-protected access. No one is allowed
inside a virtual room without a password. It can
be programmed such that every new meeting
requires a new password. Also, owing to the fact
that these video conferences can be sensitive in
nature, end-to-end encryption is also added for
security. Due to this encryption, only the
participants can listen or watch the proceedings
of the video conference, not even the Cloud
Video Server or Administrator can listen or watch
the conference.

There are a few solution providers which
specialize in cloud video conferencing, for
example Zoom, BlueJeans and LifeSize. These
companies provide their apps for Android and
iOS, just like Whatsapp, anyone can install the
app and use their services. These service
providers have installed high capacity Video
Servers. These servers allow users to dial-in and
have a High Definition quality video conference
while being virtually anywhere around the Globe.
Regardless of the type of device, either it is an
iPad, Smart phone, Room Video System or even
a Laptop, the users can connect to a Video
Conference and have a face to face meeting with
their colleagues, clients or other business.

The writer is Executive Engineer
(Telecoms), Head Office.
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SNGPL’S VIRTUAL LEARNING
PLATFORM (SNGVLP)

organizing, sharing and analysis of an
organization's knowledge in terms of resources,
documents and people skills.

Aqdas Adnan

Companies have fo constantly innovate
and react to market needs and demands. This
means the introduction of new products,
improvements to production processes, and
keeping up with new regulations or compliance
guidelines keep happening almost continuously.

Employee training is one of the most
commonly used cases for LMS in a corporate
environment. In this case, the LMS is used to
help train existing and new employees by
providing opportunities to access fraining
materials across various devices. The LMS can
be used to assign the necessary courses to
current employees to ensure they are developing
effective job skills.

Virtual Learning Platform at SNGPL

Classroom frainings do have their charm.
You get to meet peers, interact with them about
challenges faced on the job, and discuss politics
and economy. There is a certain bonding that
happens during in-person training sessions that
online training or e-learning cannot match. Yet,
companies are moving towards e-learning
steadily. The entire training program is seldom
moved online but the number of online training
hours has been steadily increasing in
organizations. SNGPL has recently launched its
Learning Management System (LMS) by the
name of Sui Northern Gas Virtual Learning
Platform (SNGVLP). The platform was launched
in the Board Meeting headed by the Chairperson.
The platform will allow employees to access
training contents from any location. The platform
will help increase employees productivity and
reduction in fraining costs.

SNGVLP can be thought of as a large
repository that allows users to store and track

Delivery of consistent fraining nowadays
is not only a company’s need to remain
competitive but a compliance requirement as
well. To avoid falling short of this requirement
companies are acquiring Learning Management
Systems (LMS) which is a software application or
web-based technology used to plan, implement
and assess a specific learning process. It is used
for e-Learning practices and, in its most common
form, consists of two elements: a server that
performs the base functionality and a user
interface that is operated by instructors, students
and administrators.

Besides providing quality and
consistency of training, LMS bring immediate
cost savings. These systems make use of the
Company’s existing IT infrastructure for training
and education purpose. You do not need to move
employees and trainers, your administrative
costs related to trainings are reduced
considerably.

What are learning management systems
used for?

The primary use of a learning
management system is for Knowledge
Management (KM). KM refers to the gathering,
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information in one place. Any user with a secure
login and password can access the system and
its online learning content.

Salient features of SNGVLP

Responsive design - Users are able to
access the SNGVLP from whatever type of
device they choose, whether it's a desktop,
laptop, tablet or smartphone.

User-friendly interface — SNGVLP has
been designed to enable learners to easily
navigate the LMS platform. The Dashboard
provides quick links to the available courses and
to enroll into a course as per the assigned KPIs.

Reports and analytics - This includes
eLearning assessment tools. Instructors and
administrators are able to view and track their
online training initiatives.

Course and catalogue management

The SNGVLP will become the primary system to
deliver all the courses. Business departments will
be able to create and manage these catalogues
and courses in coordination with SNGTI to
deliver a targeted learning experience.

Presently the courses are categorized in
two broad categories of technical and soft skills.

0 ANCYLP (Bl Mo Tosr . Gas Virtiasl Lsasmag Fadtonm

Login indo your account

ol T

29

- B

Benefits of a learning management system
SNGVLP will help improve employee
productivity by enhancing their technical and soft
skills. It will save SNGPL’s time and money.
Instead of making learners take fime out of their
day to travel and sit through lessons or training,
this platform will allow users to complete the
coursework at a time that is best suited for them.
Additionally, costs can be cut by eliminating the
need for instructors, training days, training
materials, travel expenses and location hiring.

Other benefits of learning management
systems include:
¢ Ability fo monitor user progress and
performance;
¢ Increased e-learning accessibility without
geographic limitations;
¢ Ability to personalize the online training and
learning experience;
* Ability fo easily and efficiently update
elLearning modules and activities;

Finally, centralized learning is another
major benefit provided by such platforms.

The writer is Senior Officer (App Dev), IT/MIS
Department, Head Office.
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dLL IN THE £} FAMILY

Bilal Ahmad
Record Keeper
Media Affairs Department
Head Office

SNGPL and the Editorial Team of “The Pride” are thankful to the following employees for the
services they rendered. We wish all the best for their future.

5 ﬂ.. ;'

l‘:_’: W ’
“ )
Asghar Ali Asghar Muhammad Ilyas Khan Shaukat Khan Waheed Ghani
Sr. Associate Engineer Superintendent Fitter Pipe Superintendent
Metering (Ops) Section Compliance Section Billing Section Billing Section
Johar Town, Mardan (D) Peshawar (D) Abbottabad (D)
Lahore East (D)

A\
< \‘\t;‘ \/Q/mm
5»);‘@’ 2

Father of Zahid Parvez, Chief Engineer (Gas Control), Faisalabad (Transmission), passed away on 28 February 2020.

Son of Navied Ashrad, Chief Engineer (Customer Services — South), Head Office, passed away on |7 February 2020.
Father of Wasim Makhdum, Executive Officer (Administrafion), Head Office, passed away on 07 February 2020.
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Father of Junaid Khalid, Engineer (HSE), Gujranwala, passed away on 10 February 2020.
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