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The 56th Annual General Meeting of shareholders of Sui Morthern Gas Pipelines
Limited took place recently. Annual Accounts for the FY 2019-20 were approved with an
Annual profit after Tax of Rs. 5,998 Million. Despite numerous Economic and Financial
challenges, SNGPL remained committed in order to yield good results. This performance
speaks high about the commitment of Board of Directors, dynamic leadership of Managing
Director and untiring efforts of the employees of the Company.

Managing Director SNGPL Ali J. Homdani met with Governor Punjab Chaudhiry
Muhammad Sarwar at Governor House, Lahore. Issues related to expansion in the
Company’s network and gas supply were discussed in the meeting. The Managing Director
also met with other stakeholders including APTMA, Mitsubishi Corporation, Fatima Fertilizer
and delegations from various chambers of commerce which shows that the Company values
them the most.

Effective and timely communication is essential for organizations to maintain their
repute in the corporate world. Natural gas being the lifeline for the country’s economy is offen
discussed in the national Print and Electronic Media. This month also senior news persons
from well known media outlets interviewed Managing Director Ali J. Homdani on issues
pertaining fo nafural gas supply and gas connections.

As part of the rapid digitalization process in the Company which is aimed at improving
the work flow, the sales survey process for domestic consumers was digitalized recently. The
sales survey is one of the most important elements in the entire exercise based on which an
applicant is provided gas connection. This involved a lof of paper work and absence of
technology would sometimes roise questions on the authenticity of information provided by
the Surveyor. The enfire exercise would now be done through o mobile app which would
make it completely transparent while at the same fime it will also reduce the fime period
required to carry out this task. The main beneficiary would be the Company’s domestic
connection applicants who will get the work done in much lesser time period.

Sui Northern recently won CSRH Award for different activities carried out by the
Company under its Corporate Social Responsibility (CSR) Program. CSR Awards organized
by Mational Forum for Environment and Health (NFEH) are a well known name in its category
and hence its acknowledgement of the Company’s CSR activities is a true achievement. It is
perfinent to mention that SNGPL invested Rs. 46.42 million in its CSR program during the FY
2019-20.

Covid 19 has been the biggest challenge for national and international economy for
the last one and a half year now. Rapid vaccination is seen as the only solution to normalize
the situation throughout the world. Government of Pakistan is also emphasizing and making
all out efforts to vaccinate the country's population. Sui Northern Gas is playing its role in this
national cause. For the purpose, the Company held vaccination drive for its employees at the
Head Office. Also, vaccination camps were organized at Uch Sharif, Rashakai camp, and
Mowshera, Khan Garh and Daudkhel complaint centers for general public. The Company has
also extended full support to health departments in Punjab and Khyber Pakhtunkhwa.

Sy Groimd (g

Chief Editor




MESSAGE FROM

Managing Lirector

Survival does not mean success in
today's corporate world. Success lies in
sustainability so you need to assess if the
foundations of the orgonization's future are
sustainable enough to bear the foreseen and
unforeseen sifuations. That's why [ have
always emphasized on diversification of
business and tuming SNGPL into a competitive
organization that can meet the challenges of
upcoming Third Party Access and ever
changing & dynamic energy sector. Our
customer services have fo be af par with the
leading service sector companies in the
region.The organizational culture would have to
be changed while monopolistic mindset is no
longer the key to survive in the competitive
markets. [ am glad that we are getting some
sucecess in reduction of UFG while confinuous
high impact efforts are required to reverse the

trend and bring it in line with the best practices.

Recently, we have declared a profit of Rs. 5,998 Million for the FY 2019-20 which
demonstrates that Company is in good financial health. Moreover, the first quarter
profitability for FY 2020-21 has increased to Rs. 3.2 Billion as compared to Rs. 1.9 Billion
in the previous year which demonstrates that the turnaround in the Company is already
underway. These are promising results but we have a long way to go to which will require
confinuous concerted efforts. Bringing down UFG and curtailing our financial cost are the
primary contributory factors to improved results. Various other measures, aimed at further
reduction in UFG, have also been taken including laying of 47 3-kilometer long pipeline
and launch of meterisation campaign in Karak. This will contribute greatly in reducing
UFG ratio.

My vision is complete digitalization of services rendered by SNGPL to its
consumers. Ropid developments have been made in this regard since [ assumed this
office. We are aiming for simplifying business processes through this comprehensive
digitalization of customer services. [ urge you all to make customer services the hallmark
of your activities like all other successful organizations. There is a famous saying which
goes like this: "Customer is the King®. We have to follow this policy in order to win the
trust of our customers.

£PRIDE 1l
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The 5&th Annual General Meeting of
shareholders of Sui Northern Gas Pipelines Limited
{SNGPL) was held in the month of July at Pearl
Continental Hotel, Lahore. The Shareholders of the
Company Approved the Annual Accounts for the
FY 2019-20 with profit after tax of Rs. 5,998 million
translating into EPS of Rs 2.46. The shareholders
also approved Cash Dividend of 40% i.e. Bs. 4.0
per share on the recommendations of the Board of
Directors of SNGPL. Moreover, the Shareholders of
the Company re- appointed M/s. Yousaf Adil,
Chartered Accountant as Auditors for FY 2020-21.

The Chairperson Roohi Roees Khan
informed the shareholders that despite numerous
economic, financial challenges, SNGPL remained
focused on yielding good results under the wise
guidance of the Board of Directors alongwith
consistent efforts of the Management and staff, She
odded that the Company declared the dividend for
the third consecutive year.

She dlso briefed the shareholders about the
Board of Directors’ first-ever visit to Khyber
Pakhtunkhwao and meeting with the Chief Minister
Khyber Pakhtunkhwa. She apprecioted the role of
Khyber Pakhtunkhwa Government in supporting the
process of laying of Company’s distribution network
in the areas of Karak etc., the highest UFG loss




areas, which has resulted in significant reduction in
UFG losses. She further informed that the Board is
also in the process of formulating 5 years strategic
business plan under the dynomic leadership of newly
appointed Managing Director who would undertake
the digitization processes to improve efficiency and
transparency.

A detailed interactive session was hald. A
number of suggestions were noted and the
shareholders were responded to their satisfaction.

Roohi Raees Khan, Chairperson; Ali J.
Hamdani, Managing Director; Mohammad Haroon,
Mr. Ahmad Ageel and Dr. Sohail Rozi Khan,
Directors; Faisal Igbal, Chief Financial Officer; and
Imtiaz Mehmood, Company Secretary were present
in person while Muhammad Sualeh Ahmad Farugui,
Muhammad Haroon-ur-Rafique, Afan Aziz and Syed
Akhtar Ali, Directors attended the meeting via video
link. Senior Management of the Company was also
present at the Annual General Meeting (AGM).

The Chairperson, Board of Directors,
acknowledged the commendable efforts made by
the Board Members, Management, Staff and
especially the Ministry of Energy {Petroleum
Division) for their constant support and guidance.

=PRIDE Lik



SPECIAL

MD SNGPL ALI J. HAMDANI MEETS
WITH GOVERNOR PUNJAB

Managing Director Sui Northern Gas : Punjob appreciated the Company’s inifiatives and
recently met with Governor Punjab Chaudhry _ expressed hope that completion of development
Muhommad Sarwar at the Governor House, Lohore. : projects will bring further ease for the gas
Various matters regarding services of the Company ! consumers. Acting DMD (Services) Ejoz Ahmad
came under discussion. MD SNGPL Ali J. Homdani [ Chaudhry and Shafgat Virk, Chief Officer
apprised the Govemnor Punjab of different measures : (Coordination) were also present in the meefing.

undertaken by the Company for upgradation and
expansion of the Company network. Govemor
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Jowad Malik of Geo News interviewing MD SNGPL

SPECIAL

Issues Related to Natural Gs Supply

MD SNGPL TALKS TO MAJOR
TELEVISION CHANNELS

Media Affairs Department

Electronic media with its vast reach in the
country is one of those media which can be utilized
to roise awareness about major national issues. In
this age of information, there is always a chance of
spread of fake news if the relevant quarters do not
come up with the official words. Same is the case
with energy sector hence it hos become essential for
the higher ups to continuously inform public on

-

MD SNGPL AllJ

relevant issues of the sector through felevision
channels.

As such the Managing Director SNGPL
Ali J. Hamdani was recently interviewed by major
news television channels including Geo News, ARY
Mews and Saomaa TV.

In his interviews, MD SNGPL talked at
length about gas connections, gas supply and other

PRIDE laks]




MD SNGPL Ali J. Homdani talking to Samaa TV
oL Ak _ i

relevant issues. In his interview to Samaoa Television,
MD SNGPL Ali J. Hamdani said that the Company is
providing highly subsidized RLNG to domestic
sector. He emphasized that more and more natural
gas should be provided to the industrial sector as it is
not only an economical energy source but this will
also fuel economic growth of the country. Managing
Director also talked about the efforts being done to
improve the Customer Services to create ease for
the consumers.

Government is already negotiating with Russia for
natural gas supply and this will help in coping with
the shortfall. He further soid that currently SNGPL
has 2.8 million outstanding gas connection
applications but the Company has the capacity fo
provide 0.4 to 0.5 million connections only.

The Managing Director in his interview fo
Geo News said that the Company is taking all
inifiatives to ensure uninterrupted gas supply to the
consumers. He said that the Company will not
tolerate any act of gas theft and is already taking
stern action against gas pilferers.

While answering questions of Mazhar Igbal
of ARY News, MD SNGPL said that the Federal
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MEETING

e |

|

CHAIRPERSON SNGPL BOD MEETS
WITH MEMBER PUNJAB ASSEMBLY

Women around the globe are aclively
participating in movements on a range of issues
from pay gaps, to gender-based violence, domestic
violence and workplace harassment. Gender
equality is the goal, while gender neutrality and
gender equity are practices and ways of thinking that
help in achieving the goal.

In this regard, Chairperson SNGPL BOD
Roohi Roees Khan and HR team met with Member
Punjab Assembly Ayesha Igbal. During the meeting,
various issues pertaining fo domestic violence and

harassment of women at workplace were discussed.
It was agreed to hold workshops to create
awareness among the employees on the issue.

It is perfinent to mention that Managing
Director SNGPL Ali J. Hamdani is a strong
proponent of gender equality and provision of safer
work place for women.

The meeting was also attended by Senior
General Manager (HR) Azam Khan Wazir and
General Manager (HR) Shahid Magsood.

PRIDE Rl



MEETING

MD SNGPL MEETS CEOs OF
UPCOMING LNG TERMINALS

Wagqas Illyas

As part of the gas sector reforms, the
Government of Pakistan decided fo open up the
country's gas market to third parties to promote
importation of pipeline gas and liquefied naftural gos
and facilitate the growth of notional gas sector. The
underlying reason behind the reforms is to address
the energy shorifall of the country, secure energy
supplies for the growing domesfic demand and
promote economic growth by enhancing
competition in the gas market.

In furtherance of this objective, the
Government, among other things, notfified the
OGRA Third Party Access (TPA) Rules, 2018 to set
the high-level principles for the regulation of access
to the gas pipeline tfransportation systems and
shipping of imported gas and related matters.

Energas Marketing and Tabeer Energy
Marking have shown their interest in building new
LNG Terminals at Port Qasim, Karachi. SNGPL
has allocated 100 MMCFD pipeline capacity to
each of the two new LNG terminals. Capacity
Allocation to terminals operators is based on the

PRIDE

recognition of 1000 MMCFD Government to
Government Firm LNG Supply Agreements from
2024 onwards.

Long-winded meetings were held at
SMNGPL Head Office. The objective of these
meetings was to address issues pertaining to
Fipeline Capacity Allocation of the two upcoming
LMG Terminals. The day long sessions were held in
a very conducive atmosphere in which all the
parties were given due opportunity fo express their
view points at great length, with a view to facilitate
the FIDs of these projects of national importance.
The Capacity constraints arising from utilization of
Government to Government Legacy contracts,
along with peak demand months were also
deliberated at length.

All the parties were of the unanimous view
that building a second RLNG Transportation
Pipeline is imperative to meet the capacity / energy
requirements of the country.

The writer is Executive Officer
{BD — Corporate) at Head Office



CUSTOMER SERVICGES

tead

E-KACHEHRI
MD SNGPL Directs for Immediate Action on
Consumers’ Complaints

Media Affairs Department i Like every month, E-Kachehri took place on
Under the directives of Prime Minister regional as well as Head Office IEUEI;. E-K.uchehri
Performance Delivery Unit (PMDU), Sui Northern . @tthe Head Office was led by Managing Director
I ' i SNGPL Ali J. Homdani. MD SNGPL listened to the
Gas has been organizing E-Kachehri for more than

complaints and directed relevant officials for

one year now. The Company’s consumers rely on . . ) . )
E-Kachehri for redressal of their grievances more i immediate action. The Managing Director assured

than any external platform.

A
e

consumers that their issues will be resolved in
minimum possible time.
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PROMOTIONS

&/Wa ulations

to the promoted executives from
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THE FOLLOWING EXECUTIVES WERE PROMOTED TO GRADE-VII
AS CHIEF ENGINEER/ ACCOUNTANT/ OFFICER

]
-,
-, _/"

Imran Ayaz Khan Javed Ashraf : Khalid Nawaz ! Saulat Rashid Lone

Deputy Chief Engineer i Deputy Chief Engineer i Deputy Chief Engineer, i Deputy Chief Engineer
(Transmission) v (Compression), Faisalobad (T) | Projects HQ . (LNG/LPG), Projects HQ
i ]
i i
i i
o i i B .
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N : i
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i i
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Jamshed Rioz i Muhammad Sadiq i Shahid Khalid
Deputy Chief Engineer i Deputy Chief Officer i Deputy Chief Engineer
(Distribution UGF-South), ! (Administration), Head Office | (Billing-South), Lahore West (D)
Head Office : :

PRIDE B



THE FOLLOWING EXECUTIVES WERE PROMOTED TO GRADE-VI
AS DEPUTY CHIEF ENGINEER/ ACCOUNTANT/ OFFICER

Sardar Muhammad Ali Zia
Senior Engineer (Transmission),
Wah (T)

Wagas Khan
Senior Engineer (Distribution-South),
Head Office

Harris Ali
Senior Engineer (Distribution-Marth),
Sialkat (D)

Muhammad Fayyaz Nadeem
Senior Engineer (Quality Assurance),
Project HQ

Abrar Rashid
Senior Engineer (Transmission),
Head Office

Aftab Muhammad Khan
Senior Engineer (Distribution-Marth),
Peshawar (D)

Umer Ejaz
Senior Engineer (Distribution-Marth),
Rawalpindi (D)

Nouman Arshad
Senior Engineer (Compression),
Multan (T)

Talat Mahmood
Senior Engineer (Quality Assurance),
Head Office

Muhammad Aslam
Senior Engineer (Distribution-South),
Sahiwal (D)

Muhammad Sochail
Senior Engineer (Projects),
Kacha Khooh, Project (HQ)

Atif Anjum
Senior Engineer (Metering),
Center Metering Shop, Lahore

Muhammad Qasim
Senior Engineer (HSE),
Faisalabad (T)

Asma Magbool
Senior Engineer (HSE),
Head Office

Mazia Rasheed
Senior Engineer (Distribution-Marth),
Head Office

Muhammad Jamil Rasheed
Senior Engineer (Quality Assurance),
Multan (D)

Rozwan Rashid
Senior Engineer (Billing-South),
Lahore West (D)

Sohail Abid
Senior Engineer (Billing-South),
Faisalabad (D)

Shahid Homeed
Senior Engineer (Billing-Morth),
Sargoedha (D)

Zulfigar Ali
Senior Engineer (Billing-South),
Sahiwal (D)

Asad Abbas Ahmed
Senior Engineer (Metering),
Faisalabad (D)

Muhammad Shafig
Senior Engineer (Billing-Morth),
Islamabad (DY)

Zia ul Islam
Senior Officer (Law),
Peshawar (DY)

Syed ur Rehman
Senior Officer (BD-Retail),
Head Office

Ayaz Mahmood
Senior Officer (Administration),
Multan (D)

Tanveer Yaqulb
Senior Officer (Media Affairs),
Head Office

Abdul Rauf Khan
Senior Officer (Corporate Affairs),
Head Office

Shahla Abdul Ghani
Senior Officer (Law), Head Office

Moazzam Ali
Senior Officer (Law),
Head Office

Muhammad Naveed Akhtar
Senior Officer (HR),
Head Office

Muhammad Haider Abbas
Senior Officer (Procurement),
Head Office

Mohammad Qasim
Senior Officer (BD-Retail),
Bahawalpur (D)

Muhammad Usman Iftikhar
Senior Officer (T&D),
SMGTI Lahare

Ali Kamran
Senior Officer (HR),
Head Office

Ayyaz Ahmad
Senior Officer (Billing-Marth),
Gujrat (O

Muhammad Imran Azhar
Senior Accountant (Compliance),
Kultan (T)

Ayesha Anwar
Senior Officer (Audit),
Head Cffice

Munawar Al
Senior Accountant (Compliance),
Head Office

Farooq Aslam
Senior Officer (Billing-Morth),
Head Cffice

Mehammad Akmal
Senior Accountant (Accounts),
Head Office

Muhammad Aslam Chaudhry
Senior Accountant (Treasury),
Head Cffice

Muhammad Nawaz
Senior Officer (Audit), Head Office

Riffat Sultana
Senior Officer (Billing-South),
Head Office

Amjad Hussain
Senior Accountant (Finance),
Head Office

Hassan Tahir
Senior Officer (Billing-South),
Jehar Town, Lahore East (D)

Hafiz Muhammad Ahmed
Senior Officer (Billing-Marth),
Sialket (D)

Mubashar Noseer
Senior Accountant (Finance),
Head Office

Muhammad Noman
Senior Officer (Billing-South),
Head Office

Mahmood Ahmed
Senior Accountant (Accounts),
Multan (T)

Usman Qadeer Chaudhry
Senior Officer (IT/MIS), Head Office

Muhammad Usman Khichi
Senior Officer (IT/MIS), Head Office

Sarah Ali
Senior Officer (IT/MIS), Head Office

=PRIDE I




TECHNOLOGY

DIGITALIZATION OF SALES SURVEY

for Domestic Consumers

Khalid Mahmood

Soles Survey is presently a paper-based
manual process, where Supervisor assigns fasks to
Surveyor for performing sales surveys against the
qualified gas connection applications. During the
survey, the surveyor makes draff notes on paper
while in the field while completing other formalities
in the office. This paper bosed information is later
on entered into the Customer Care & Billing
(CC&B) system for further processing.

As part of Management's vision to
digitize the manual business processes, IT/MIS
Department collaborated with Business
Development Department to refine the business
requirements and started development of
mobile app.

Mobile Application

The Surveyors will conduct surveys using
data of assigned applications to their mobile
device. The mobile app will allow the Surveyor to
capture the premise pictures as well as its
geo-location using GPS coordinates.

The app is user-friendly and will assist the
surveyor to perform all the tasks required for the
survey. The results will be the status of the survey
as described below:

- Feasible
- Not Feasible
- In Progress

The data related to the survey will then be
stored on a web portal for further processing.

Web Portal
As part of the design process, a web portal
interface is being developed over a secure
connection and authenticated using COne-Time
Password (OTP) sent to the official e-mail of the
user for the following activities:
|. Work assignment to Surveyor by his
Supervisor/Manager
2. Verification and Posting of surveyed consumers
to CC&B
3. Monitoring of assigned fasks

The portal will allow business users to see
applicants’ Merit Lists baosed on the approved user
rights. The Supervisor/Manager would be able to
assign fasks of the Sales Survey fo the Surveyors.

-PRIDE A3}

Design/ Flow of Smartphone App
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Following is a list of functionalities that will

be made available on the web portal:

- List of mature applications for the Sales Survey
that can be assigned to various surveyors.

- Monitoring
*  Number of Surveys that are assigned to
various surveyors.
+  List of surveys that are completed by
Surveyors using their smarphone

- Reports that contain the following information in
summary and detail for each surveyor.

- Total Pending Surveys

- Total Feasible Surveys

- Total Mot Feasible Surveys

- Total In-progress Surveys

Surveyor will then review and mark the
survey as “Completed” after reviewing it and the
automated process will:

* Generofe and complete the Sales Survey Field
Activity

* Updote status of Case in CC&B

* Generofe Case Log

+ Generote Demand MNote and Proposal Letter
(DNPL) if the case is found “Feasible”

+ Generate a Bill

wln Coamrmian msler with msses o 3513273 7T

* Generate Intimation/Regret Letter.
* Update Customer Contact to download
DNPL/Intimation Letter

All the above activities will be performed
through an automated process. This automation is
being developed using the Inbound Web Services
which is the special feature of CC&B.

This app has been successfully tested in
Business Development Department of Gulberg and
Gujranwala Offices for selected users.

Software Development Team:

Khalid Mahmood, Deputy Chief Officer (IT/MIS)
Faisal Hammad Baoig, Senior Officer (IT/MILS)
Shamaila Ikram Gill, Executive Officer (IT/MILS)
Ali Abbas, Officer (OPS) GR-III

Madeem Akhtar Khokhar, Officer (AD) GR-II

mEwLM -

Efforts of Business Development (Retail)
section are commendable in coordinating this entire
activity.

The writer is Depuly Chief Officer
at IT/IMIS Department.

<PRIDE 1}




Shigeki Terada and

Akio Mivazaki from
Mitsubishi Corporation
called on MD SNGPL

Ali J: Hamdani at his office.

Taimur Dawood, Chairman,
Descon along with

Faisal Dawood, Vice
Chairman, Descon
Engineering met with

MD SNGPL Ali J. Hamdani.

Fazal Ahmed Sheikh,
Executive Directaor,
Fatima Fertilizer, met with
MD SNGPL at his office.



MD SNGPL Ali J. Hamdani
during a meeting with APTMA
delegation.

A delegation from Gujrat
Chamber of Commerce and
Industries met with

MD SNGPL Ali J. Hamdani.

Executive member LCCI
Malik Rioz Igbal along with
CEQ BMI Mubashar Butt
called on MD SNGPL at his
office.



Sui Northern Wins
CSR AWARD 2021

Ahmad Mubashir

CSR Awards are held every year to
appreciate contributions made by different sectors
regarding corporate social responsibility. The
awards are organized by Mational Forum for
Environment and Health (NFEH). CSR Awards
2021 ceremony took place recently at Serena
Hotel, Islamabad.

In recognition of Sui Northern's vision and
its implementation through valuable contributions in
the field of Corporate Social Responsibility, the
Panel of Jury unanimously decided to confer the
MFEH's | 3th Annual CSR Award to Sui Northern
Gas. The Company won the award for the
contributions carried out by the Company during
FY 2019-20 at a total cost of Rs. U6.42 million
including the following:

+ RO plant installation at Nauthein Village, District
Hafizabad (2,000 LPH) at a cost of Rs. | million.

* Plantation of 26,000 trees at Changa Manga in
collaboration with WWF-Pakistan at a cost of
Rs. 1.2 million.
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* Plantation of 20,000 trees at Kalpani Top in
collaboration with Dir Forest Division at a cost of
Rs. 0.42 million.

* International Eco internship program in
collaboration with WWF-Pakistan ot a cost of
Rs. 0.8 million.

* Sponsorship for state-of-the-art flue gas analysis
laboratory at University of Engineering &
Technology, Lahore at a cost of As. 5.0 million.

* Contribution of Bs. 38 million in Prime Minister's
Covid Relief Fund

The award ceremony was aftended by
prominent personalities of corporate sector, NGOs,
government officials and media. Honourable
President of Azad Jammu and Kashmir Sardar
Masood Khan and Governor Punjab Chaudhry
Sarwar were the Chief Guests of the ceremony
while Sania Nishtar, Special Assistant to Prime
Minister on Poverty Alleviation and Social Safety
was guest speaker. Her core advice to all the
companies was to freaf their valued and less valued
customers the same way without any discrimination
for betterment of society.



[ _@ National Forum for
Environment & Health

NFEH www.nfeh.org.pk

CERTIFICATE or exceLLENcE

“~» NFEH'’s Corporate Social

Responsibility Awards 2021

Presented to

SUI NORTHERN GAS PIPELINES LIMITED

remarkable efforts and initiatives taken under CSR.
This certificate is awarded on
February 25, 2021 - Islamabad Serena

Coor

M. Naeemn Qureshi, President, MFEH

Atif Sheikh, Executive Director, Special
Talent Exchange Program (STEP) spoke at length
about planning and creating an environment to
mitigate disability instead of mere charity. He :
further elaborated that we must not look for i
shortcomings in the creation of humans by Allah
rather find the mistakes in our own creations and
endeavour to make infrastructure more accessible '
for physically and mentally challenged people.

Chief Guests of the ceremony President i
AJEK Sardar Masocod Khan and Governor Punjab
Chaudhry Sarwar gave awards to the winners. Sui .
Northern's award was received by Ikramullah Khan, |
General Manager (HSE).

SNGPL's CSR paolicy is based on global :
best practices envisaging management of the |
business processes by producing an overall
positive impact on society and the environment. :
The CSR policy complies with the guidelines i
provided by Securities and Exchange Commission i
of Pakistan (SECP) 2013, new tariff regime for :
regulated gas sector in Pakistan by OGRA, i
Principles of United Nations Global Compact i
(UNGC), relevant Sustainable Development Goals
(SDG's) and the Company’s vision, mission and |
business code of conduct. !

The writer is Engineer (HSE)
at Head Office. |
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Regulatory Affairs Department

Oil and Gas Regulatory Authority (OGRA)
conducted public hearings in Lahore and Peshawar
on June 22 and 24 respectively in response fo the
petition filed by the Company for determination of
Estimated Revenue Requirement (ERR) for the
financial year 2021-2022.

SNGPL team was led by the Managing
Director Ali J. Hamdani along with Senior
Management of the Company. The hearing started
with the recitation of the Holy Quran and then the
Registrar OGRA read out the rules and procedure
for the hearing. Chairman OGRA requested
SNGPL to present its Revenue Requirement for
FY 2021-22.

Following the opening remarks by the
Managing Director Ali J. Hamdani, Chief Financial
Officer Faisal Igbal delivered a detailed
presentation on the Company’s Petition for ERR
FY 2021-22, highlighting the main points of the

£PRIDE ¥4
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OGRA PUBLIC HEARING for FY 2021-22

Company’s revenue requirement for the year.

After SNGPL's presentation, Registrar
OGRA, with the permission of Chairman, requested
the interveners to present their point of view on the
revenue requirement of SNGPL for FY 2021-22.
Various interveners including nominees of different
industries and consumer groups gave their input on
the revenue requirement of the Company.
Afterwards, general public was also requested o
express its views and concerns regarding the said
petition. All the questions and concerns raised by
the interveners and general public, in addition to the
queries raised by the Authority, were appropriately
responded by the Chief Financial Gfficer and Senior
General Manager Distribution (South).

Both the Authority and the Management of
SNGPL appreciated the suggesfions and concerns
of interveners while assuring them of their full
cooperation. Hearing was concluded with vote of
thanks by the Chairman OGRA.
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OPEN CORNER

READING AND KNOWLEDGE

Development

Muhammad Usman Iftikhar is beneficial to all of us, and how the importance of
. reading comprehension is essential to
understanding the world around us.

“The more you read, the more things you
know. The more that you learn, the more places :
you'll go” -Dr Suess. : Reading has many benefits, but it's a skill

. . . | that even a lot of adults don't use enough. Apart
The importance of reading skills cannot be : : _ )
. i from the necessity of reading to get by in today's
stressed enough. As a frainer, I often find that i \ . !
. - . world, let's look at some other benefits of reading
when [ express my concern about a reading ability i . o
. - - . and how these can confribute positively to your
and comprehension fo the fraining participants, | child's development
they are quite taken aback and I'm greeted with | P ’
“but they're so busy, they can't do it easily”. i |. Heading is a gateway to learning anything about
everything and to educate yourself in any area of
life you are interested in.
2. Reading develops your imagination and creativiy

Heading is fundamental in helping us find
and convey information. It's an essential skill that's
developed at a very young age. Here's why reading
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A book in its pure form is just words on a page,
and our minds have to do the work, imagining
the words coming fo life. This does wonders fo
develop our creativity and imagination.

3. Reading improves vocabulary and
communication by going into the world of words.

4. Reading helps with building a good =self-image
and playing well with others.

5. It not only focuses the attention entirely on the
task at hand, it also immerses in the information,
improving concentration and memory of what
has been read. Getting completely involved in a
book can help us relax and feel calm.

Active vs Passive Reading: Have you ever
read a page in a book and not taken in anything
you've just read? Or caught yourself reading and
re-reading the same paragraph without acfively |
acknowledging the words? This is passive reading
without any meaningful engagement. Active ;
readers engage with what they're reading. They
read with an open and questioning mind, and they
stop to think more about what things mean. Active
reading encourages understanding through
engagement with the text.

How to develop reading skills?

|. Read fo your peers/ colleagues/ friends/ child:
It's never too early to start reading to your child
and reading together can become a healthy and
enjoyable family acfivity. Reading out loud
exposes the reader to new words that will help
their language skills. Interacting with books from
an early age helps to make the acfivify info a
routine.

2. Read to yourself: If you will read regularly, you
will more likely fo build an inferest in the acfivity.
Find a bock you love and read whenever you get
the chance.

3. Surround with books: Having a variety of books
to choose from is a great way for you to discover
what interests them. Reading something
enjoyable will do wonders for curiosity and
reading comprehensions. They'll be skilled,
active readers in no time! Reading is important
because words are the building blocks of life.
Get your child excited about reading, and they’ll
surprise you with their progress.

Knowledge gives readers something to

think about, but a reading of the research literature

from cognitive science shows that knowledge does
much more than just help readers enhance their
thinking skills: It actually makes learning easier.
Knowledge is not only cumulative, it grows
exponentially. Factual knowledge enhances ;
cognitive processes like problem solving and ;
reasoning. The richer the knowledge base, the i
more smoothly and effectively these cognitive

processes operate. So, the more knowledge
readers accumulate, the smarter they become.

How reading brings more knowledge?

The more you know, the easier it will be for
you to learn new things. Learning new things is
actually a seamless process, but in order to study it
and understand it better, cognitive scientists have
approached it as a three-stage process.
|. First take in new information (either via listening

or reading),
2. Think about this information, and
3. Store it in the memory.

How knowledge improves thinking?

Knowledge enhances thinking in fwo ways.
|. First, it helps you solve problems by freeing up
space in your working memory.

2. Second, it helps you avoid thinking by acting as
a ready supply of things you've already thought
about (e.g., if you've memorized that 5 + 5= 10,
you don't have fo draw two groups of five lines
and count them).

How knowledge helps you avoid thinking?

It's not just facts that reside in memory;
solutions to problems, complex ideas you've teased
apart, and conclusions you've drawn are also part
of your store of knowledge. A considerable body of
research shows that people get better at drawing
analogies as they gain experience in a domain.

Indeed, in some domains, knowledge is
much more important than reasoning or
problem-solving abilities. For example, most of the
differences among top chess players appear to be
in how many game positions they know, rather than
in how effective they are in searching for o good
move. It seems that there are two processes fo
selecting a move in chess.
|. First, there is o recognition process by which a
player sees which part of the board is contfested,
which pieces are in a strong or weak position,
and so forth,

2. The second process is one of reasoning. The
player considers possible moves and their likely
oufcome.

The recognifion process is very fast, and it
identifies which pieces the slower reasoning
process should focus on. But the reasoning process
is very slow as the player consciously considers
each possible move. Interestingly, a recent study
indicates that the recognition process accounts for
most of the differences among top players.

The writer is Depuly Chief Officer
(T&D) at SNGTL
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OPEN CORNER

NOW OR NEVER....

Ahmed Faraz Awan

This is an admired fact about human nature
that we are happy living in our comfort zone but
when it comes fo reward, we want bigger and
better every time but now is the moment to realize
if we'll always do what we've always done, we'll
always get what we've always got.

Change is the need of the hour.

“Whosoever desires consistent success
must change his conduct with time.”
{Niccolo Machiavelli)

“Whereas, people resist change because
they overestimate the value of what they have and
underestimate the value of what they may gain by
giving that up.”

(James Belasco and Ralph Stayer)

The Corporate world has become a lot
more unpredictable.

“The greatest of dangers in this time is not
the frouble itself, but to act with yesterday’s logic.”
{Peter Drucker)

Change is an undeniable fact / law of life
and those who dwell in the past only or limit their
vision to the present are cerfain to miss the future.
A reactive approach is no more acceptable /
appreciable. Hence, one needs to be proactive by
consistently changing his approach at a relatively
faster pace than the competitors to stay alive and
high in today's corporate world.

Change either comes from a top-down or a
bottom-up approach. Irrespective of going into pros
and cons, significances and flaws of both the
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approaches, [ would quote a commonality of both
i.e. Change comes when there is a difference in
opinion. And the difference in opinion comes when
there is an unlike force / change agent.

Coming back to the top-down approach for
Change, SNGPL has just welcomed o source at the
position of Managing Director, with huge exposure
and fully equipped with skills of best market
practices.

Conversely, talking about the bottom-up
approach, SNGPL has recently inducted young
fresh blood that is charged up to bring the Change
by courteously putting forward the difference of
opinion in operations and procedures gained from
the education.

And in-between the top and the bottom,
SNGPL has got a highly experienced lot of
competent executives who have taken the
organization to a point where it has become a
brand and people take pride in relating themselves
to SNGPL.

Eventually, SNGPL has got all the
consfituents of success. All that is required is
execution. With collective efforts and by valuing the
opinion of others, we are all set to achieve
milestones.

Let's consider the current instant as a
moment where we have faken a few steps back just
to set a platform for a long jump into a brighter
future because this is the moment whereby we can
do it NOW or NEVER. ..

The writer is Officer {HR), Head Office.
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GREEN PRESIDENCY INITIATIVE:
SNGPL’S EXECUTIVE PLAYED KEY ROLE IN PROJECT EXECUTION

President of Pakistan Dr. Arif Alvi recently
inaugurated solarisation project, termed as Green
Presidency Initiative, at Aiwan-e-Sadr (President
House). Shahid Shoukat, Deputy Chief Engineer,
played a key role in it as Project Director. He
performed various tasks ranging from conducting
energy efficiency audit to design and execution of
energy efficiency measures. The one Mega Watt
Green Presidency Solarization Project enabled the
President House to curtail 31.2% of its electrical
energy usage equivalent to As. 37 Million while
meeting its all energy demand through in-house

THIRD SLAB,

THREE TIMES THE GAS BILL D et rs1z677

REMEMBER!

After 3" slab, there will be a substantial increase in bill

with every subsequent slab.

Combined usage of stove, heater and geyser = Implementation of 6" slab
Estimated bill: Rs. 21,710/- per month

® Geyser (10 hours per day) @ Gas heater (6 hours per day)
#* Single burner stove (5 hours per day)

To reduce your gas bill, Install Gas Saver Cone and Geyser Timer Device
For installation of Gas Saver Cone call 1199
For installation of Geyser Timer Device call 042-99204581
or email at gtd.hse@sngpl.com.pk or sms <info> at 0332-4317776

Green Energy Production, which has so far
generated 1,261,158 KWh of energy equivalent to
Rs. 27.7 Million.

In environmental terms, these results
equate to 2,938 tons of green house gases
reduction which is comparable to plantation of
133,588 mature frees. In addition, the initiative
will lead to an annual decrease of | 450 tons of
C0O2 emissions and an annual contribution of
Rs. 32 Million fo national exchequer.

AbovebHM' Do 18 288

Rs. 1460/MMBTU
L

pibeo 2Hm | Rs.7,605

upto 2 Hm? | R5.3,53n

Rs 553/MMBETU

upte 1 HmM®
Rs. 300/MMBETU

Rs.889

You can also order Gas Saver Cone and Geyser Timer Device through

El| ¥ /SNGPLofficial

wpte 0.5 HmM?
Rs. 121/MMBTU

Rs.272
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SNGPL and the Editorial Team of “The Pride” are
thankful to the following employees for the services
they rendered.

We wish all the best for their future.

Sultan Khan
Sr, Supervisor Dinver
Disfribufion Section

Muhammad Hashim s/oc Mohammmad Nodeem, Aewealgindi (0]

Superintendent (Records), Distribution Section,
Harbanspura Sub-Regional office, completed
hifz-e-Quran Pak and received Nishaan-e-Igra.

Wife of Jawaid Inam, Ex — Managing Director, passed away on 28 July 2021.

Mother of Syed Jawad Naseem, Senior General Manager (Business Development),
passed away on 22 June 202 1.

Father of Ahmad Jowad Khan, General Manager (Corrosion Control) and Ahmad Sohail Khagwani, Deputy
Chief Officer, Multan (D), passed away on |8 June 2021.

Muhammad Amin, Ex-Deputy Chief Officer (Lands), Project Headquarters and father of Farrukh Amin, Senior
Officer (HR), passed away on 26 June 2021.

Mother of Manzoor Ahmed Khan, Deputy Chief Engineer, Distribution Peshawar (D},
passed away on |7 July 2021 .

Mother of Osman Saleem, Deputy Chief Officer ('C CBS Manga), possed away on |7 July 2021 .
Father of Atif Anjum, Senior Engineer (Metering), Cenfral Mefer Shop, passed away on 02 June 202 1.

Mother of Aman Ullah, Executive Officer (IT/MIS), Bahawalpur (D},
passed away on 30 July 2021 .

Mother of Abdul Sajid Sheikh, Execufive Officer (Risk Management), Head Office,
passed away on 02 July 2021.

Daughter of Masood Anwar, Execufive Audit Officer, Abbottabad (D), passed away on 22 July 2021,
Mother of Turahib Malik, Accountant {Compliance), Head Office, passed away on 07 June 2021.
Father of Mubashir Razzaq, Engineer (Corrosion), Multan (D), passed away an 27 July 2021.

Wife of Dil Muhammad Bhatti, Ex-Officer (BD — Retail), Gujrat (D), passed away on |7 July 2021
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