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E D I T O R I A L

N O T E

Federal Minister for Energy Umer Ayub along with Special
Assistant to Prime Minister (SAPM) - Petroleum Division Nadeem Babar
recently visited the SNGPL Head Office where the Federal Minister
chaired important meeting on matters pertaining to Unaccounted For Gas
(UFG), utilization of RLNG, power sector’s demand, Company’s financial
position and consumer awareness campaign. Federal Minister for Energy
emphasized on initiating a comprehensive drive to bring notable
reduction in UFG. For the purpose, he advised that specific benchmarks
be setup at regional level with effective monitoring mechanism in place to
monitor the progress on the assigned targets related to UFG. It is hoped
that the keen interest shown from time to time by the Federal Minister and
SAPM in reducing UFG will greatly help in further bringing down the UFG
ratio to internationally acceptable level. Associating progress on the task
with predetermined benchmarks shall enable the Regions in not only
gauging the progress but the same will also help in realization of weak
areas when the progress is not much visible.
Both the Federal Minister and SAPM stressed on a widespread
consumer awareness campaign aimed at educating the consumers on
the impact of various gas appliances on gas bill. They said that the
campaign must inform the consumers on ways and means to reduce gas
bills with the help of economical use of gas, energy efficient gas
appliances and gas saving gadgets offered to the consumers by the
Company. Many other important issues including utilization of RLNG,
power sector demand and the Company’s financial position also came
under discussion.
Widespread misconception over the gas bills needs to be diffused with
the help of easy to understand consumer friendly educational material
choosing only the media which is helpful in widest dissemination of
information. For the purpose, the Company has recently launched its
social media accounts on Facebook and Twitter. Different message
focusing particularly on gas bill calculation, gas slabs, impact of different
gas equipments on gas bill, means and tools to reduce gas bills and gas
saving gadgets are continuously posted to ensure maximum consumer
awareness. The social media campaign has not only been well received
by the consumers but it is also helping in bridging any existing
communication gap between the Company and the consumers. This
campaign will go a long way in not only ensuring economical gas bills for
the consumers but also in respect of much needed gas conservation.
SNGPL recently acquired Occupational Mobile Health Unit
(OMHU) thus moving up one more step in becoming an employer at par
with the international standards. The mobile health unit will help the
Company in conducting medical examinations of the employees
whenever and wherever it wants without a need to involve outside
resources and without the employees required to visit hospitals or
laboratories which also end up affecting the work routine as well. The
mobile unit has a variety of services available thus literally making it a
hospital on wheels. It is appreciable step which must be followed by
other departments as well.
(Syed Jawad Naseem)
Chief Editor
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MESSAGE FROM

M A N A G I N G

D I R E C T O R

“When people are crystal clear about the most important priorities
of the organization and team they work with and prioritized their work
around those top priorities, not only are they many times more productive,
they discover they have the time they need to have a whole life.”
- Stephen Covey
An organization may be formed by an individual but it cannot
progress until there is a team to inject efforts required to turn the seed into a
giant tree. The journey does not end even after the once young organization
is turned into a successful venture. The real test begins when the company
and its employees need to maintain the hard earned success. This requires
continuous and equally dedicated efforts from Management and the
employees. SNGPL, as the Country’s largest utility company has seen all
kind of highs and lows. We have seen a time when our customer services
were termed as unmatched to a time where we were financially fragile and
from a time when we had to convince potential consumers to get the
connection to a time when we had insufficient gas in our system to serve
our consumer base. As an organization and a team, we proved to be strong
enough to sail through stormy patches and into a territory where now we are
financially much stronger and have adequate gas supply available to serve
all categories of consumers. But it doesn’t mean that challenges are over
rather the rapidly changing time is ready to bring in challenges we had
never heard of.
The energy market in Pakistan is going to open for independent
players sooner than later. With it, only the supplier with topnotch customer
services will be able to survive in a competitive market. It is therefore time to
honestly assess our customer services. Do you think that we, as a
company, will be able to sustain consumer loyalty with the existing quality of
our customer services? I’ve repeatedly urged our employees to change
their mindset. We’re no longer living in a monopolistic market. To survive in
a competitive market, we need to realize our responsibilities towards each
and every consumer. We need to realize that as a company employee, all of
us are customer service agents. The way we talk, the way we deal and the
way we try to resolve issues has impact on the Company’s future. We need
to understand that we are answerable to none but our consumers. In a
competitive market, the winner is the one with whom consumers are happy.
SNGPL needs to transform the existing model of customer services into a
model which matches need of the time.
Last but not the least, we should understand that gone are the days
when the customer would approach us for gas connections. Hence we
need to focus on business development as well; to bring in new business
while retaining existing consumers in order to be a financially healthy utility
service provider. Our future as a company will be decided not on the basis
of how big our operations are but on the basis of how much we are able to
combat the challenges of future. In short we will have to change our
mindsets at all levels if we are to continue as a sustainable organization.
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COVER STORY

FEDERAL MINISTER FOR
ENERGY AND SAPM (PETROLEUM)
VISIT SNGPL HEAD OFFICE
Media Affairs Department Federal Minister for

Energy Umer Ayub

along with the Special Assistant to Prime Minister
(SAPM) – Petroleum Division Nadeem Babar
visited SNGPL Head Office recently. During the
visit, the Federal Minister Umer Ayub also
chaired a meeting. SAPM (Petroleum Division)
Nadeem Babar, Secretary (Petroleum Division)
Asad Hayiuddin and Director General (Gas)
Shahid Yousuf also accompanied the Minister for
Energy. Managing Director SNGPL Amer Tufail
along with Senior Management and SNGPL
Regional Heads attended the meeting.
The Minister for Energy and SAPM (Petroleum
Division), during the meeting, highlighted the
need for conducting an extensive companywide
exercise to drastically reduce the Unaccounted
For Gas (UFG). The company executives were
advised by the Chair that UFG specific
benchmark will be given on region wise basis
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while efficient monitoring mechanism will be set
to ascertain the progress. It was also decided to
hold follow up meetings to review the progress
on monthly basis.
The Minister for Energy and SAPM Petroleum
also highlighted the need for conducting
effective media campaign to educate masses to
consume gas in an efficient manner particularly
during winter. The impact of high energy use in
respect of gas bills will also be addressed in the
campaign with special focus on ways and
means to use energy efficient devices.
The number of other key challenges faced by
the Company in respect of utilization of RLNG,
Power Sector demand, the Company financial
position etc. were also discussed and
deliberated. It was also directed to ensure
utilization of manpower in an efficient manner
similar to corporate sector enterprises.
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HEALTH

COMPANYWIDE EFFORTS TO
PREVENT DENGUE
HSE Department

SNGPL is certified against
OHSAS 1801-2007 and ISO

14001-2015. As per HSE management system
requirement, SNGPL considers every day as a
good housekeeping maintenance day to avoid
illness and injuries. Dengue fever is a disease
which is caused due to poor housekeeping and
water stagnation management, leaking water
utility pipes and taps, non-streaming of air
conditioner water ducts and delayed flow of
scrap items management. Dengue related sore
points’ identification and rectification is a
continual process at SNGPL operational sites
throughout the dengue season.
No effective dengue management and
control is possible without effective inter
departmental coordination. As a result of this
cooperation; here is the list of the measures
which are taken up on routine basis to combat
dengue hazard.
Educational material related to dengue sore
points, preventive measures and management of
fever in the form of brochures, dengue HSE
bulletin and flexes are distributed and displayed
at offices, customer service centre, stores and
workshops.
Dengue awareness sessions are conducted
throughout the company by the Occupational
Health Consultant and HSE Engineers while
dengue booklet is also distributed among the
Company employees.
Dengue sore points are identified at or
around offices, stores, parking areas, scrap
yards, roof top, basement, store yards, pipe
yards and dope yards by Site HSE Engineers
and arrangements are made to get rectified
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timely by Admin Officers.
Properly wrapped scraped tyres are handed
over to stores section as on and when required
basis. All such stored items which are required
to be placed outdoors for longer period and
have potential to hold water, arrangements are
made to keep these items covered by tarpaulin
etc.
After rains if water gets accumulated in
offices, it is removed by brooming or is pumped
out with the help of water pumps. Storm water
channels inside offices are being covered and
are monitored for any stagnant water
accumulation on regular basis by admin officers
and if there is anomaly it is communicated and
rectified.
Water leakage points if any are capped; Air
conditioners drain points are connected with
closed drain pipes or into lid covered containers.
It is ensured that indoor planters and refrigerator
trays of kitchenettes and canteen remain dry.
Anti Dengue spray activity has been carried out
in office premises. HSE Focal Points coordinate
with respective area Health authorities for
dengue larvae identification and spray.
Employees specifically of current dengue
outbreak areas i.e. Islamabad, Rawalpindi,
Peshawar, Wah, Lahore and Faisalabad are
being emphasized through dengue safety talk
and surprise HSE inspections to ensure that they
are taking extra precautionary personal
preventive measures by wearing long sleeves
shirts, applying mosquitoes repellants when
outdoors and take immediate health care if they
develop dengue symptoms i.e. fever, headache
etc.

A HOSPITAL ON WHEELS

SNGPL ACQUIRES MOBILE HEALTH UNIT
The Mobile Medical Unit is a
hospital on wheels that
offers tailored, high-impact and affordable health
care by variety of mobile health services.
Globally these mobile clinics provide a wide
range of clinical services tailored to community
needs. Mobile Health Clinics (MHCs) are an
innovative model of healthcare delivery that is
particularly impactful in offering preventative
health screenings and initiating chronic disease
managements.
HSE Department

Occupational health is a specialized form of
primary medical care that focuses on the
recognition and limitation of health and safety
risks in the workplace as well as the suitability of
employees to undertake certain tasks while also
monitoring of their health. Occupational Health
Mobile unit is a specialist clinic which provides
basic diagnostic services for specific
occupational, communicable and non
communicable diseases at workplace door step.
This type contrasts with general out-patient
clinics.
SNGPL is certified against ISO 14001:2015
and OHSAS 18001:2007 Standards.
Occupational health is integral component of
HSE management system for maintaining a
healthy and productive workforce. As per
requirement of certification, Occupational Health
Surveillance of the Company’s select employees
i.e. Drivers, Computer Operators, Food handlers,
Sanitation workers and staff exposed to noise,
dust, fumes, vapors and radiation is required.

sustainable care with quality that matches
traditional occupational healthcare settings,
SNGPL has achieved another milestone by
acquiring occupational health mobile unit which
is specially fabricated for catering its employees
occupational health needs. This will greatly help
in conducting health screening, valid and
unbiased lab testing across SNGPL network. It
will also help in saving employee’s work time
needed for visiting hospital or laboratories.
Occupational Health Mobile Unit was utilized for
the first time in SNGPL for occupational health
surveillance at Central Metering Workshop,
Lahore in the end of September.
Occupational Health Mobile Unit (OHMU) is
equipped to provide occupational health
screening services to employees including:
• Audiometric Screening (Hearing Assessment)
• Visual acuity Screening (Refraction)
• Spriometric Screening (Lung Function)
• Height and Weight analysis
• Blood Pressure testing
• ECG
• Labs tests (Blood chemistry, Urine complete
examination & stool test etc )
• Periodic Clinical Examinations

In order to provide accessible and
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OPEN CORNER

IMPACT AND CONTROL OF
SOCIAL MEDIA
Social media (e.g.
Facebook, Blogger,
Twitter, Flickr, Whatsapp, Instagram, YouTube,
Second Life, and the likes) as well as the places
where they function are more complex in terms
of the code, icon, symbol, construction and
function. Social media also refer to the
contemporary models of economic and social
systems. They can be described as comprising
of all web-based and mobile networks which
offer a free access with interactive connection.
The Internet is regarded rather as a new social
environment, social network, space of global
communication, educational and scientific
space, or a space for leisure activities, such as
playing computer games with other users. In the
popular communication functions of the Internet
such as e-mail, instant messaging, blogs and
chat adolescents are basically
co-constructing their own environments. We see
the Internet as a new cultural tool, or, better, as a
cultural tool kit, because it is shared, norms are
developed, and these norms, e.g.
communication norms (Greenfield &
Subrahmanyam, 2003) are transmitted to new
generations of users, even as the new users,
greater access, and technological innovation
create new norms. The Internet is a tool kit
because it is an infinite series of applications,
each with its own use.
Muhammad Usman Iftikhar

Cyber-communication may change many
aspects of our lives – private, social, cultural,
economic, and intellectual. However, with proper
instruction, guidance, and supervision, there is
the potential for the impact of positive, personal
growth. It is important to teach and model for our
youth how and why to get “unplugged”. In this
age of ever increasing electronic usage, from
cellular phones to computers to iPods to video
games, it is vital to bring back human social
interaction. Balancing the “virtual” world with the
“real” world can be the greatest gift of all.
IMPACT ON STUDENTS

Results from a recent paper Ellison et al.
(2007) reported that 94% of College students are
active Facebook users, spending 60-90 minutes
online each day communicating with their
Friends List of 150–200 people. Similarly, Wiley
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and Sisson (2006; as cited in Pempek et al,
2009) conducted a large survey on college
students from universities in the developing
countries indicated that 91% of students use the
Facebook. Ethiopia is also as one of developing
countries has intoxicated with around one million
users of Facebook in which half of them are
higher education students (Kassashow, 2012).
Facebook was created in February 2004 by
Mark Zuckerberg, Dustin Moskovitz and Chris
Hughes as a site for Harvard students only. But
later it becomes most popular and visited with
34 million unique visitors by January 2008, and
as the 13th most popular website worldwide
(comScore, 2008), with 98 million unique visitors
by December 2007. As of March 2008,
Facebook reported having 67 million active
users (those who have returned to the site in the
last 30 days), with more than half of them
returning daily and spending an average of 20
minutes per day on the site (Facebook, 2008).
Like most social network sites, Facebook
provides a formatted web page into which each
user can enter personal information, including
gender, birthday, hometown, political and
religious views, e-mail and physical addresses,
relationship status, activities, interests, favourite
music and movies, educational background and
a main personal picture. Today, Facebook is
comprised of all types of people, but college
students still make up the largest percentage of
active Facebook users, which is roughly 30% of
all users (insidefacebook.com, 2009). To date,
Facebook serves roughly 500 million people
enabling them to share multitudes of information
and connect with others (Fletcher, 2010).
IMPACT ON ACADEMIC PERFORMANCE

Academic Performance refers to how
students deal with their studies and how they
complete different assignments given to them by
their teachers. The popularity of the social
networking sites enlarged briskly in the last
span. This is most likely due to the reason that
every person used it extensively to get
worldwide access. These social networking sites
such as Twitter and Facebook have become a
furious craze for everyone these days. Students
are paying more attention towards these social

networking activities rather than utilizing this time
for their studies and this surely affects their
academic performance. The destructive effects
of these social networking sites overweigh the
progressive ones. These sites have caused
some latent harm to society. The students
become preys of social networks more often
than anyone else. This is because of the reason
that when they are studying or probing their
course material online, they get attracted to
these sites to kill the boredom in their study time,
sidetracking their attention from their work & they
forget why they are using internet. LaRose et al
(2001) proposed that student users are affected
by the internet and this impact is determined by
the type of internet usage. The misuse of these
sites on a daily basis has many destructive
effects on the physical and mental health of
students making them sluggish and
unenthusiastic to build interaction with the
people in real life.
Beside the benefits of Facebook use,
negative impacts of its use have also been
identified, including: impaired academic
performance, health problems, personal
relationship problems and social dysfunction.
For example, a number of studies have reported
the ways in which Facebook usage impairs
students lives. Scherer (1997) found that 13% of
his respondents reported difficulties in their
academic work and professional performance
due to their Facebook use. Nalwa and Anand
(2003) found that Facebook addictive users
used for long sessions, resulting in personal
behavioural problems and neglect of important
work responsibilities. Chou and Hsiao (2000)
explored Facebook Addiction among college
that results in more negative consequences in
their studies than non-addicts. This conclusion
parallels a study by Young (1996), who found
that Internet addicts experienced personal,
family, occupational problems, and academic
difficulties, causing poor grades and eventually
expulsion from universities.
Throughout 2014, 420 million people around
the world were addicted to the Internet. In the
U.S., over 43 million people spend over 20 hours
a week on the Internet, according to the
American Psychiatric Association. The American
Psychiatric Association also states that nearly a
quarter of kids ages 13-17 are online almost
constantly. It's apparent that Internet addiction is
real, and it certainly needs to be addressed.
Check out our guide on cell phone safety tips for
kids to kid your kids safe on their smartphones
There are various types of Internet/Computer
addictions out there. Cyber-Relationship
Addiction is when your online social connections

become more important to you than real-life
connections. If you find yourself excessively
involved in relationships with Internet users
you've never met in person, you may have an
addiction. Along with it Gaming Addiction
(including Gambling, Online Stock trading),
Informational Addiction and Cyber sexual
addiction is when you feel the Internet is the only
outlet to express yourself, you definitely have an
addiction.
The writer is Senior Officer (Training
& Development) at SNGTI.

STEPS TO INTERNET ADDICTION
RECOVERY
• Admit You Have a Problem: By verbalizing you
have a problem; you bring clarity to your mind
because you are being honest. This honesty can
help you realize how unhealthy your Internet
behaviors were.
• Find an Accountability Partner or Seek Therapy:
You should share your problems. During this
time, communicate in vivid details your
emotional triggers for going online often. You
may need Internet addiction treatment or
cognitive behavioral therapy to reverse your
associations and get rid of your addictive
compulsions.
• Limit Your Computer and Smartphone Use: Alter
your behaviors. The best way to do this is to
take control of your Internet use. Use timer to
limit your network session. Once that timer
sounds, get up and move away from your
computer smartphone or video game.
• Change Communication Patterns: Instead of
spending time online messaging your friends
and family, set up a time to meet in person--if
applicable. If you think you have a gaming
addiction, try substituting your offline or
Internet games for games you can play outside.
As you change your communication patterns,
you'll lessen your need to be online.
• Socialize: You should make spending time with
friends and loved ones a priority. Take your
parents to dinner, set up a regular coffee hour
with friends, or join Meet Up groups to find
people with similar interests.
• Prioritize Your Needs: Making your needs the
main focus is a great way to alter your behaviors
to align with your new direction of life.
•

Keep Devices Inaccessible during socialization
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ACKNOWLEDGMENT

FOR THE LOVE OF LAHORE
Altaf Husain Asad

A fiction writer, poet and
prolific researcher,

Mudassir Bashir has already brought out 11
books since he started writing in 1990. He has
written for television channels and has also
hosted history shows with a special reference to
the Walled City, a subject close to his heart.
Bashir remembers the days when he first fell
in love with Lahore, back when he would
frequent his maternal grandfather’s place at
Akbari gate. He’s paid tribute to the city and its
glorious history in books written in Punjabi and
Urdu. He intends to continue exploring the city
through his works.
To Bashir, reading and writing comes
naturally. It has been a childhood passion. His
first short story was published in 1990 just as he
had joined college, a fact that he fondly
remembers. 25 years on, he’s going strong, and
with utmost devotion.
He initially wrote about the historical places of
Lahore for newspapers and magazines. This led
to more reading on the said subject. This is how
he made an acquaintance poet Najam Hosain
Syed. As luck would have it, Bashir needed a
copy of a certain book on Lahore and Syed was
the only one he knew who had it. It was Syed
who would eventually introduce him to a weekly
sitting, Sangat, where poetry aficionados got
together to read and discuss snippets from
classical Punjabi poetry.
He attended these meetings regularly. In fact,
it was there that he fell in love with Punjabi
language and literature. Eventually persuaded
him to take up writing in his mother tongue. “I
met Najam Hosain Syed in 1999. It was through
him that I learnt about the rich Punjabi legacy
that I wasn’t aware of before’.
He later promised to himself he was going to
write in Punjabi language as he felt that he could
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only fully express himself in his mother tongue.
In 2008, his debut book came out under the title
of Noshahi Phul. It followed by Akhya Qazi Ne.
He also wrote a novelette Samay. Although he
has written a lot of poetry, it is his Punjabi fiction
that he has enjoyed writing the most. His most
recent book is in Urdu. Titled Itahasik Lahore, it
is about famous Lahorites who made a name for
themselves. He plans to publish a sequel soon.
Right now, Bashir is working on short story
collections, travelogues and biographical
sketches of people he’s come across during his
literary journey. He has been in love with Lahore
and its historical lanes, ever since his childhood
days. He plans to publish his memoirs which will
document various aspects of the history of
Lahore. He also plans to get the book translated
into English. He has recently joined a popular
radio show as a guest speaker where he
discusses the history of Lahore. His utmost
desire is to familiarise people with the rich
history of Lahore, “the city is unique in so many
ways” he asserts.
Bashir has received several words for his
oeuvre. He was awarded the Masood
Khaddarposh Award twice for research and
fiction. He was also awarded the PILAC Award
which is named after the late Shafqat Tanvir
Mirza. Bashir has not failed to impress the
literary fraternity with his seriousness and
commitment.
There was a time when Bashir would
tirelessly roam around the Walled City and
traverse its narrow lanes. He has done a great
job of recreating experiences. The fact that his
books – especially Lahore dee Var – have been
so well-received proves that he has been
successful in doing so.
Published in daily ‘The News’
on Sunday, July 21, 2019. The
writer is a freelance journalist.

Muhammad Zaunaz Aleem s/o Muhammad Aleem, Superintendent Procurement (Shipping), Karachi,
secured A* in all nine subjects in CAIE (O-Level) Examination 2019.

Hanan Ahmed Malik s/o Malik Zahid Mehmood, Store man Procurement (Shipping), Karachi, secured
816 (74.18%) marks in H.S.C Examinations held under Board of Intermediate Education, Karachi.

Khalid Mahmood
Assistant In-charge Record Keeper,
Procurement (Shipping) Karachi.

SNGPL and the Editorial Team of “The Pride” are thankful to the following employees for the services
they rendered. We wish all the best for their future.

Muhammad Zafar Hayat
Sr. Associate Engineer
Compression Section
CC-1 (Haranpur),
Faisalabad (T)

Amanullah Khan
Sr. Supervisor Corrosion
Operator
Distribution Section
Peshawar (D)

Jehangir Jan
Superintendent
Admin Department
Head Office

Ali Muhammad
Deputy Foreman
Corrosion Control Center

Wife of Chaudary Munir Ahmad, ex-Chairman, OGRA (brother of Chaudary Masood Ahmad, ex-Senior General Manager-CS), passed
away on 29 September 2019.
Mother of Shahid Maqsud, General Manager (Sales), passed away on 16 September 2019.
Father of Ejaz ul Nabi, Deputy Chief Admin Officer (Services), Head Office, passed away on 12 September 2019.
Father of Mohammad Naveed Akhtar, Senior Officer (HR), Head Office, passed away on 26 September 2019.
Mother of Hafiz Junaid Tahir, Senior Engineer (Risk Management), Head Office, passed away on 30 September 2019.
Brother in Law of Mobasher Durrani, Executive Officer (IT/MIS), Head Office, passed away on 18 September 2019.
Mother of Abdur Rauf, Officer (IT/MIS), Rawalpindi, passed away on 29 September 2019.
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