Sui Northern Gas lost its Chairman, Board of Directors Syed
Dilawar Abbas, on 13th November 2019. Late Dilawar Abbas was
appointed Chairman, Board of Directors in April 2019.
Late Syed Dilawar Abbas had earlier remained associated with
Attock Oil Company as Chief Representative and Attock Chemicals as
Chief Executive. He also had the honour of becoming the youngest Chief
Executive of the Attock Chemicals. Besides he also owned Priority Group
which deals in Petroleum, Telecommunications, Information Technology
and Business Management Consultancy. He represented Pakistan at
World Economic Forum in 1991 and 1992 alongside the Prime Minister of
Pakistan and Finance Minister. He was an ex-Member of Prime Minister
Task Force on WTO. A Law graduate from Punjab University Law
College, Lahore, Syed Dilawar Abbas also had an illustrious political
career which includes his election as Senator from 2003 to 2009. Apart
from being the Chairman of Senate’s Standing Committee on Petroleum
and Natural Resources, he was Member of the Standing Committees on
Defence and Defence Production, Government Assurance and,
Industries and Production. He also remained as Punjab’s Provincial
Minister for Water and Irrigation from November 2007 to March 2008. Mr.
Dilawar Abbas was Honorary Lifetime Patron of Pakistan Tennis
Federation as well as member of International Tennis Federation’s
Constitutional Committee. It is pertinent to mention here that his elder
brother Syed Tajammul Hussain was deputed as Commissioner,
Sargodha when he was martyred.
Late Dilawar Abbas, after his appointment as Chairman Board of
Director, had often expressed his desire to bring further improvement in
SNGPL’s infrastructure as well as the quality of customer services and he
always strived to live up to his commitments.
The funeral prayers of Late Syed Dilawar Abbas was first offered
in Islamabad followed by the same in Lahore the following day. The
prayers in Islamabad were attended by former Prime Minister of Pakistan
Chaudhry Shujaat Hussain, Speaker Punjab Assembly Chaudhry Parvez
Elahi, Member National Assembly Chaudhry Monis Elahi, Member
National Assembly Chaudhry Salik Hussain, senior government officers
and people from all walks of life. The attendees expressed sorrow over
the demise of Syed Dilawar Abbas and said that the vacuum created by
his death can never be filled.
The funeral prayer in Lahore was attended by people in large
numbers. Among the attendees were Member SNGPL Board of Directors
Mian Misbah ur Rehman, Managing Director SNGPL Amer Tufail, Deputy
Managing Director (Operations) Sohail Gulzar, , Additional Chief
Secretary Punjab, senior civil servants, government officials and others.
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E D I T O R I A L

N O T E

We begin this Editorial Note with a heavy heart. The news of SNGPL
Board of Directors Chairman Syed Dilawar Abbas’s demise broke just when
this issue of Newsletter was to go for printing. We are in a state of shock at
the moment. On behalf of the Board of Directors and the employees of
SNGPL, the Editorial Team of ‘The Pride’ express grief and sorrow on sudden
death of Late Dilawar Abbas. He was a man with true sportsman spirit always
wanting SNGPL to prosper.
Sui Northern Gas takes pride in supporting national talent in the field
of sports whether it is Cricket, Hockey, Football, Tennis or any other game.
The efforts in this regard have not gone wasted with all the players winning
major local as well as international events in their respective games.
Recently, SNGPL sponsored ITF Pakistan Junior Tennis Championship in
Islamabad. The championship which was played from 06 to 18 October was
also a major event for the reason that it had participation of 30 players from
15 countries. The participation of international players helped in refuting the
claims that Pakistan is an unsafe country. The then Chairman SNGPL Board
of Directors Late Syed Dilawar Abbas graced the opening and closing
events with his presence. He warmly welcomed the foreign players and
encouraged youngsters to take part in sports activities.
On the directions of Federal Minister for Energy Umer Ayub Khan
and Special Assistant to Prime Minister (Petroleum Division) Nadeem Babar,
the Management of SNGPL including Managing Director SNGPL Amer Tufail
participated in a host of popular television shows on leading television
networks. During these shows, the Management representatives stressed on
using energy efficient gas equipments along with gas saving gadgets to
reduce gas bills. The participation in television shows is aimed at educating
the consumers on economical use of gas in order to ensure economical gas
bills.
Recently with the launch of Sui Northern Gas’s Social Media
accounts, Media Affairs Department is utilizing social media accounts of the
company for the awareness campaign regarding reduction in gas bill
maintenance of gas appliances and gas saving gadgets. The Social Media
accounts are also being utilized for ordering gas saving gadgets including
Geyser Timer Device and Gas Saver Cone, and consumers have shown
great interest in the same. Similarly complaints received through social
media are also being attended to by the concerned Departments.
Acknowledgement of one’s effort by any independent body is always
an achievement and if it is by an international organization, it is truly a matter
of pride. Our employee Mudassar Bashir recently won the international
literary award, Dhahan Prize for his Punjabi language novelette ‘Kaun’.
Dhahan Prize is an effort to promote Punjabi language and it is organized in
collaboration with the British Columbia University. Mr. Bashir was given the
award in a ceremony held in Vancouver, Canada. The Editorial Team feels
proud that such a gem is integral part of team that brings ‘The Pride’ to you
every month. In fact, we are indebted to him for making us, this publication
and the Company proud. He’s just one of the many talented individuals that
Sui Northern Gas has been producing over the period of time.
(Syed Jawad Naseem)
Chief Editor
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MESSAGE FROM

M A N A G I N G

D I R E C T O R

“When people are crystal clear about the most important priorities
of the organization and team they work with and prioritized their work
around those top priorities, not only are they many times more productive,
they discover they have the time they need to have a whole life.”
- Stephen Covey
An organization may be formed by an individual but it cannot
progress until there is a team to inject efforts required to turn the seed into a
giant tree. The journey does not end even after the once young organization
is turned into a successful venture. The real test begins when the company
and its employees need to maintain the hard earned success. This requires
continuous and equally dedicated efforts from Management and the
employees. SNGPL, as the Country’s largest utility company has seen all
kind of highs and lows. We have seen a time when our customer services
were termed as unmatched to a time where we were financially fragile and
from a time when we had to convince potential consumers to get the
connection to a time when we had insufficient gas in our system to serve
our consumer base. As an organization and a team, we proved to be strong
enough to sail through stormy patches and into a territory where now we are
financially much stronger and have adequate gas supply available to serve
all categories of consumers. But it doesn’t mean that challenges are over
rather the rapidly changing time is ready to bring in challenges we had
never heard of.
The energy market in Pakistan is going to open for independent
players sooner than later. With it, only the supplier with topnotch customer
services will be able to survive in a competitive market. It is therefore time to
honestly assess our customer services. Do you think that we, as a
company, will be able to sustain consumer loyalty with the existing quality of
our customer services? I’ve repeatedly urged our employees to change
their mindset. We’re no longer living in a monopolistic market. To survive in
a competitive market, we need to realize our responsibilities towards each
and every consumer. We need to realize that as a company employee, all of
us are customer service agents. The way we talk, the way we deal and the
way we try to resolve issues has impact on the Company’s future. We need
to understand that we are answerable to none but our consumers. In a
competitive market, the winner is the one with whom consumers are happy.
SNGPL needs to transform the existing model of customer services into a
model which matches need of the time.
Last but not the least, we should understand that gone are the days
when the customer would approach us for gas connections. Hence we
need to focus on business development as well; to bring in new business
while retaining existing consumers in order to be a financially healthy utility
service provider. Our future as a company will be decided not on the basis
of how big our operations are but on the basis of how much we are able to
combat the challenges of future. In short we will have to change our
mindsets at all levels if we are to continue as a sustainable organization.
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COVER STORY

SNGPL ITF PAKISTAN JUNIOR
TENNIS TOURNAMENT CONCLUDES
Media Affairs Department

Directors Late Syed Dilawar Abbas Shah was
Chief Guest of the opening ceremony. President
of the Pakistan Tennis Federation Saleem
Saifullah also attended the ceremony. Late Syed
Dilawar Abbas, while addressing the opening
ceremony, said that participation of international
players is a proof that Pakistan is safe for
international events and players. He encouraged
youth of the country to participate in healthy
activities.

SNGPL takes pride in
providing patronage

to the national sports talent in all games. In this
regard, the Company not only provides its
employees with the opportunity to showcase
their talent through participation in Annual
Games. Similarly the Company provides all kinds
of support to the sports talent to help them excel
and bring good name to the Company and the
Country. As such SNGPL organized SNGPL ITF
Pakistan Junior Tennis Tournament in Islamabad
from October 06 to 18. A total of 48 players
including 30 players from 15 countries
participated in the tournament.

First round of the tournament was clinched by
Huzaifa Abdul Rehman beating Dong Hwan Kim
of Korea. Second round of the tournament
concluded with the victory of Turkish players
Mert Aysegul in Girls Single event whereas
Huzaifa Abdul Rehman lifted boys single title.

The then Chairman, SNGPL Board of
RESULTS OF ROUND 1 OF SNGPL ITF PAKISTAN JUNIOR TENNIS CHAMPIONSHIP

RESULTS OF ROUND 2 OF SNGPL ITF PAKISTAN JUNIOR TENNIS CHAMPIONSHIP

SR. #

SR. #

EVENT

1

Girls Double Event

2

Boys Double Event

POSITION

PLAYER NAME

Runner Up

Mahta Khanloo (Iran)
Meshkatol Zahra (Iran)
Ji Woo Chai (South Korea)
Soo Ha Jang (South Korea)
Nouman Aftab (Pakistan)
Saqib Hayat (Pakistan)
Gunuk Kang (South Korea)
Min - Joon Kim (South Korea)
Soo Ha Jang (South Korea)
Ayesa Gul (Turkey)
Muhammad Shoaib (Pakistan)
Huzaifa Abdul Rehman (Pakistan)

Winner
Runner Up
Winner

3

Girls Single Event

4

Boys Single Event
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Runner Up
Winner
Runner Up
Winner

EVENT

1

Girls Double Event

2

Boys Double Event

POSITION

PLAYER NAME

Runner Up

Khanloo Mahta (Iran)
Safi Meshkatol Zahra (Iran)
Ayse Gul Mert (Turkey)
Arina Valitova (Russia)
Dong Hwan Kim (South Korea)
Min-Joon Kim (South Korea)
Muhammad Shoaib (Pakistan)
Huzaifa Abdul Rehman (Pakistan)
Arina Valitova (Russia)
Ayse Gul Mert (Turkey)
Dong Hwan Kim (South Korea)
Huzaifa Abdul Rehman (Pakistan)

Winner
Runner Up
Winner

3

Girls Single Event

4

Boys Single Event

Runner Up
Winner
Runner Up
Winner
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SPECIAL

MD SNGPL Amer Tufail in interview with City42

PUBLIC AWARENESS

SNGPL MANAGEMENT PARTICIPATES
IN LAHORE NEWS TV SHOW
To utilize electronic
media in the best
possible way to raise awareness among the
general public on gas conservation and related
issues, the Federal Minister for Energy Umer
Ayub Khan and Special Assistant to Prime
Minister (Petroleum Division) Nadeem Babar
during their recent visit to the SNGPL Head
Office directed the Company Management to
ensure active participation in full host of
television programmes.
Media Affairs Department

The Managing Director SNGPL Amer
Tufail on directions of the Ministry of Energy
(Petroleum Division) has undertaken
revolutionary steps to ensure broad based
participation of the Company Management in
television programs. This energy conservation
campaign will continue throughout the winter
seasons while the Company ensures that our
consumer utilizes gas in most efficient and cost
effective manner.
Our participation on the electronic media
focused on efficient utilization of natural gas by
consumers in winter season while constraining
overall consumption to lower tariff slabs. It was
emphasized that gas bill increased beyond

threefold once the consumption hits the third
tariff slab of Rs. 553. It was explained that the
bill will continue to increase exponentially in the
succeeding slab if the consumption increases
further.
The following activities were held at
different television channels throughout the
month of October and November which are
being briefly elaborated below:

Lahore News
The Company Management was represented by
Sohail Gulzar, Deputy Managing Director
(Operations) and Syed Jawad Naseem, Senior
General Manager (Business Development). The
two participants talked in detail about the
reasons for sharp increase in gas bills while at
the same time, suggested right ways to
consumer natural gas.
City 42
Managing Director Amer Tufail discussed in
detail the consequences of using compressor
during winters. He said that the Company will be
taking strict action against the consumers found
to be using compressors.
PTV News
Speaking to the state owned television channel,
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Editor, Daily Pakistan interviewing MD SNGPL Amer Tufail

MD SNGPL Amer Tufail said that the consumers
should attach Geyser Timer Device and Gas
Saver Cone to the conventional geyser as they
help in reducing the gas bill to half.
Samaa
MD SNGPL Amer Tufail said that consumers
should use natural gas in a cost effective way to
avoid high gas bills. This includes using gas only
when needed; avoid using heater; and to use
gas saving gadgets with geyser.
Daily Pakistan
Talking to the Editor of Daily Pakistan, MD
SNGPL elaborated that while the Company is
making all out efforts to ensure uninterrupted
gas supply to the consumers, it also expects

cooperation in terms of economical use of
natural gas along with reporting of consumers
using compressors.
Lahore Rang
Deputy Managing Director (Operations) Sohail
Gulzar motivated the consumers to use Geyser
Timer Device and Gas Saver Cone to save on
their gas bills.
Daily Jang
In an interview with Daily Jang, MD SNGPL Amer
Tufail explained that the Company has devised
strategy to ensure that the consumers get
uninterrupted gas supply during the winter
season. He also requested the consumers to
ensure economical use of natural gas.

MD SNGPL Amer Tufail in interview with PTV News
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MD SNGPL Amer Tufail in interview with SAMAA

DMD (Operations) Sohail Gulzar talking to Lahore Rang
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INITIATIVE

SUI NORTHERN LAUNCHES

SOCIAL MEDIA ACCOUNTS
Sui Northern Gas is
among those few
public sector companies of Pakistan which are
always keen to utilize any technology that is
helpful in overcoming existing as well as
potential challenges of future. For a long time,
SNGPL has been using conventional mediums
like Print and Electronic Media for public
awareness messages on gas conservation and
safety. No one can deny the significance and
reach of conventional media but with time social
media has been successful in emerging as the
media of future. The use of social media is
rapidly increasing with more easy and affordable
access to smartphones around the globe. The
phenomenon has also penetrated well into
Pakistan as well where number of social media
users is continuously increasing both in urban as
well as rural areas.
Media Affairs Department

According to recent studies, Pakistan
has a total of more than 154 million mobile
phone subscribers out of which more than 44
million use internet connection. At present, there
are more than 37 million active social media
users in Pakistan, 36 million of whom are using it
through smartphones. The studies also suggest
that the largest chunk of social media users in
Pakistan use Facebook followed by Instagram,
Twitter, Snapchat and LinkedIn.
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Among the interesting figures related to
social media in Pakistan, one is the top five
industries on Facebook. Interestingly services
sector stands as the second largest industry
active on Facebook in Pakistan. SNGPL falls in
the same category hence the effectiveness can
be easily measured. Sui Northern Gas chose to
launch its accounts on Facebook and Twitter
initially. Facebook page and Twitter Handle were
launched on October 07. The continuous growth
of social media accounts in terms of page
likes/following, video likes, audience
engagement, comments etc. show that social
media is bridging the gap between the
Company and the consumers.
SNGPL has also launched aggressive
awareness campaign on social media.
Consumers are being educated regarding the
ways to reduce gas bill through conservation
and gadgets offered by SNGPL including Gas
Saver Cone and Geyser Timer Device. As soon
as the campaign was launched on social media,
a large number of queries were received
regarding cost and method to get the devices.
Seeing the increasing interest of people, the
Company decided to facilitate the consumers by
allowing them to order the devices through
Facebook and Twitter. The facility has received a
very warm response from the consumers. Apart
from the gadgets, posts regarding maintenance

of geyser to avoid inflated gas bill were also
published on social media. This was least known
part of the entire debate on gas bill issue.
People widely shared it and tagged their friends
on social media platforms.

created by sensational news of conventional
media. As expected, all the Departments and
Regions are quickly responding to the forwarded
complaints and hence leaving a pleasant
impression upon the consumers.

Realizing the scope of social media, the
Company has started receiving complaints and
queries from the consumers through Facebook
and Twitter as well. This is greatly helping in
diffusing the negative public image often

This is just the beginning and Media
Affairs Department is fully prepared to use the
future media to its optimum level.
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CUSTOMER SERVICES

RESOLUTION OF COMPLAINTS

REGISTERED THROUGH HELPLINE 1199
Customer Services play vital role
in any organization’s image
building and future progress. Billing Department
being the face of the Company dealing with
around 6.6 million consumers has to interact with
the consumers on monthly basis through meter
reading and billing/recovery processes.
Sajid Javed

Accordingly, customer satisfaction has
been put at high priority in Billing Department’s
mission statement; hence all out efforts are
exerted to ensure error free billing up to the
entire satisfaction of the valued consumers.
In case of any grievances, quick
response is initiated to redress their genuine
complaints. In order to achieve goal of timely
resolution of complaints lodged through 1199
helpline, dedicated Focal Persons have been
nominated in all the Regions who are
expeditiously working on resolution of
complaints raised by the consumers. The data
shared in the article clearly indicates the efforts
and timely response of Billing Focal Persons in
this regard.
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Zafar Mahmood, Chief Billing Officer and
Muhammad Khalid Butt, Billing Officer at Head
Office level are coordinating with Regional Focal
Persons to ensure up to date resolution and to
live up to the expectations of the valued
consumers regarding remedial action against
their grievances.
Special age-wise reports are arranged
at Head Office level which are monitored by
General Manager (Billing) on daily basis and
shared with Regional resources so that
pendency may be minimized without failure in
addressing the complaints lodged through
Company’s helpline 1199.
Billing Department appreciates the
endeavours of Focal Persons at Head Office as
well as Regional Offices regarding their
extensive efforts towards achieving desired
performance standard regarding resolution of
consumers’ complaints and to achieve the
Company objectives.
The writer is Deputy Chief Engineer,
Billing Department (Head Ofﬁce)

EVENT

A TECHNICAL SESSION ON

CORROSION CONTROL
Corrosion Control
Department organized a
Technical Session at Corrosion Control Centre,
Lahore recently. The aim of the session was to
create awareness regarding Technology
Development in the field of corrosion and
enhance the capabilities of the participants by
providing an in-depth knowledge of Corrosion
Control Engineering and Cathodic Protection
Techniques in line with modern standards being
practiced around the globe. The session was
attended by Amjad Mumtaz, General Manager
(Corrosion Control) and NACE Section Trustee;
Waqas Mushtaq, General Manager (T&D);
Ahmed Jawad Khan, Chief Engineer (Corrosion)
and NACE Section – Vice Chairman; and
Executives from Corrosion Control and
Transmission Departments.
Ahmed Jawad Khan

The guest speaker of the session was
Jaffrey Didas, President NACE International
(2018-19) and a known Corrosion Specialist.
The speaker elaborated the mechanism
of Induced A.C Voltage and different types of
A.C coupling between H.V.A.C transmission
lines and underground pipelines. The threats
resulted in A.C inducted and measurement
techniques for A.C voltages were also
described. The procedures for mitigation and
safe working under A.C transmission lines were

also outlined. The presentation was followed by
Questions and Answers session which was very
informative. The field experience, knowledge of
the speaker and quest of participants needed
more time for discussions, but time limitation
restricted the session.
At the end of the session, Amjad
Mumtaz, General Manager (Corrosion Control)
presented the shield as a token of appreciation
to the guest speaker. Flower bouquet was also
presented to the guest speaker. The session
was quite interactive and provided the
opportunity to all participants for questions and
discussions, especially the young engineers
from the Company.
After the session, different sections of
Corrosion Control Centre including Material
Testing Laboratory, T/R Unit Workshop,
Instrument/Equipment Repairing Lab, UGLD
Equipment Repairing Lab, UGLD Section etc.
were visited by the guest speaker. The guest
speaker appreciated the efforts of Corrosion
Control Department for mitigation of corrosion
and facilities for fabrication of T/R Units, Remote
Monitoring Electronic Kits & Material Testing etc.
The writer is Chief Engineer (Corrosion)
at Corrosion Control Centre.
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IN ACTION

UFGC TASK FORCE VISITS KARAK TO
ARREST UFG LOSSES
A UFG Control Task
Force is functional at
Head Office to monitor UFG and Vigilance/theft
control activities of regions and to act as a
deterrent for gas pilferers since May 2019.
Farhan Ashfaq Cheema

With a view to check UFG losses of
District Karak, UFG Control Task Force has been
advised by the Management to deal with the
situation on war footing. In this context UFGC
Task Force, under the supervision of Chairman
(HSE-Task force for UFG control), Chief Engineer
– HSE (HSE-Task force for UFG control) and
other members has analyzed the percentage of
gas losses at various SMSs in District Karak.
The area of operation was selected on the basis
of high gas losses. Similarly, UFGC Task Force
along with regional UFGC teams from Peshawar
planned a massive operation in District Karak
with the help of District Administration, Police
force and Frontier Constabulary (FC). Logistics
support from Projects Department was also
taken for provision of excavators and cranes.
This operation, supervised by UFGC Task Force
continued for four days during which remarkable
results were achieved. During the operation, 15
industrial and Commercial units were found
making Plaster Of Paris (POP) by direct tapping
at various locations from distribution supply
mains. Bypass lines were removed and pipeline
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recovered was handed over to regional teams
for registration of FIRs against gas pilferers as
per procedure.
Activities performed during 04 days of
successful operation and achievements are
shared here for the readers of ‘The Pride’.
Day 1 and 2
Grey Area of SMS “Makori” was selected
to inspect for direct tapping of lines. Targeted
area of operation was expanded to almost 10
kilometer in length. In various segments, almost
three kilometer ditching was carried out in front
of different suspected premises. Total nine
industrial units were inspected and one bypass
was detected at day end. On second day it was
decided to expose remaining segments of 8”
diameter supply main and repairing of damaged
pipeline was carried out by Maintenance
Department.
Day 3

On third day, it was planned to conduct
operation simultaneously under SMS-Zanaka
and SMS- Tarkha Koi. Two teams were
constituted to carry out parallel operation under
these SMSs. Excavation was carried out on 8”
diameter gas main passing on main road in front
of industrial units. At the end of third day, eleven
bypasses were detected under SMS-Zanaka,
through which pilfered gas was being used in six

plaster of paris units. The second team had
caught eight bypasses under SMS-Tarkha koi
where pilfered gas was being used in eight
plaster of paris units. These bypasses were also
installed on 8” diameter gas main.
In all these cases main line was tapped
by installing 8” diameter clamp connected with
1” diameter socket through which pilfered gas
was supplied in a plaster of paris units. Material
recovered from the mentioned premises being
used for gas theft was 5,000 ft long 1¼ ” dia PE
pipe, 600 ft long 2” dia PE pipe and four valves
of 1¼”Ø and six gas burners along with blowe.
The recovered items were handed over to
regional teams for lodging FIRs against gas
pilferers.
Day 4

In continuation of anti gas theft
campaign, a joint raid was again planned on
fourth day along with Assistant Commissioner
Karak, Police Force, Regional teams, and
Frontier Corps (FC). Two plaster of paris units
were inspected in areas near Niazi Stop Karak
and Chungi, District Karrak. The raiding team
had caught one plaster of paris unit which was
operational on bypass where pilfered gas was
used in a gas generator of 24 KW and two drum

dryers. Material being used for gas theft
included approximately 200 ft long 1¼ ”
diameter PE pipe, 300 ft long 1” diameter PE
pipe, 100 ft long ¾” diameter PE pipe, one valve
of 1 ¼” diameter and two gas burners were also
recovered and handed over to regional teams
for further legal action as per procedure.
Summary of UFGC Task Force activities
carried out in District Karak is given below:
Total No. of inspections carried out

25

Bypasses detected in Industrial units

14

Bypasses detected in Commercial units

01

Total no. of bypasses detected

15

No. of FIRs registered

15

UFGC Task Force has achieved a
milestone in a very short period of time. UFG
Control is a continuous and focused activity and
requires vigilance. In this regard, effective
communication of ideas and cooperation among
regions is very essential for coping with UFG
across the Company.
The writer is Executive Engineer,
HSE Task Force.
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SAFETY

ASSESSING THE SECURITY
VULNERABILITIES
In the aftermath to the
pipeline sabotage incident
of 36 inch underground RLNG Pipeline at down
side of A1 Repeater Station Bhong on 09
January 2019, it was proposed by General
Manager (HSE) Farrukh Majeed Bala that a
Security Vulnerability Assessment (SVA) be
conducted to evaluate the effectiveness of
existing security measures of the Company’s
critical assets at susceptible locations to
determine and reduce the impacts of potential
hazards. The proposal was acknowledged and
approved by the Management and an internal
SVA Committee comprising of Admin, HSE and
Pipeline Departments was formulated to conduct
the respective assessment over Multan
Transmission’s segment form Sawan to AC-4
Uch Sharif.
Shahbaz Ali Jaffar

Historical Analysis of Sabotage Incidents
72 pipeline ruptures have occurred on
SNGPL’s Transmission’s pipeline network
between 2003 and 2016. Total gas volume loss
from these ruptures was approximately 2928.795
MMCF which in terms of repairs and gas losses
equaled to 726.588 Million Rupees.
24 sabotage incidents have occurred on
Multan Transmission Section I between 2011
and 2018. These incidents had a 90 % success
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rate that resulted in rupture(s) of the targeted
pipelines and also resulted in unfortunate
casualties.
Goals and Objectives of SVA
The objective of conducting the Security
Vulnerability Assessment (SVA) was to identify
security hazards, threats, and vulnerabilities
within the company’s operational system hence
to evaluate the existing countermeasures that
provide for the protection of critical assets
including the Company employees, adjacent
communities, the environment as well as the
associated national interests. With this objective
in mind the respective assessment was carried
out at Multan Transmission Network and area
segment from Sawan Gas field to AC IX Bhong
was subjected to SVA.
Methodology and Results Achieved
Security Vulnerability Assessment (SVA)
was achieved via comprehensive phase of
onsite inspections of critical locations including
repeater stations, valve assemblies, crossings
and SMS locations throughout the proposed
transmission segment. The respective findings
were then evaluated in a number of steps to
determine the likelihood of adversaries
successfully exploiting vulnerabilities
(infrastructure and operations) within the

assigned network and estimating the resulting
degree of damage or impact. Based on SVA,
recommendations were made on degree of risk
and the need for additional countermeasures.
The respective assessment was primarily
focused to key hazards of concern i.e.
malevolent acts, such as terrorism, that have the
potential for widespread casualties or damage.
Conclusion and Future Aspects of Security
Vulnerability Assessments
Current emergencies management
against conventional and unconventional
disasters has evolved from qualitative
management phase to quantitative management
phase. This has resulted in a gradual transition
from disaster rescue and disposal phase to
disaster prevention, emergencies preparedness,

monitoring and early warning phase. Hence;
assessments such as Security Vulnerability
Assessment (SVA) are of great aid towards
formulation, implementation and continual
improvement of an enterprise wide emergency
management program that should be perceived
as adding value to company operations and
should be a part of day to day operations.
Moreover for any industry to develop an
exclusive and dependable Business Continuity
Plan (BCP), security vulnerability assessment is
the primary component towards establishing
company’s major susceptible points/ operations,
their criticality during a crisis and the
subsequent revival period during a disaster
recovery phase.

The writer is Executive Engineer
(HSE) at Multan (T).
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TECHNOLOGY

Jason Wong (Instructor), Usman Qadeer (SNGPL), Muazzam Haider (SNGPL), Shafqaat Khan (SNGPL)

ENTERPRISE STORAGE AREA NETWORK
Executives and Staff
across SNGPL has
been generating, storing and retrieving data in
the form of Emails, Business reports, Word
Documents, Excel Spread Sheets, Power Point
presentations etc. Sales Department is archiving
its customer data in the form of scanned images.
There are also enterprise systems such as
CC&B and ERP which are being used to record
all the business transactions.
Usman Qadeer Chaudhry

All the business critical data must be
stored in specialized disk storage for retrieval
and safety. Disk storage systems for large
companies such as SNGPL deal with heavy
workloads of business-critical information and
are scalable to store hundreds of terabytes.
To manage the tremendous growth of Data at
SNGPL, IT/MIS Department has acquired
state-of-the-art disk storage systems from the
world renowned disk storage hardware
manufacturers such as EMC, NetApp, IBM etc.
A lot has changed in the world of
computer storage and traditional spinning hard
disk drives (HDD) have been outperformed by
extremely fast and affordable Solid State Drives
(SSD) with Non-Volatile Memory Express (NVMe)
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interface.
To meet the operational needs and
performance requirements, IT/MIS Department
has recently procured the latest Flash System
9100 based on IBM storage technology viz a viz
FlashCore NVMe Module. IBM Flash System
9100 systems are one of the fastest all-Flash
array platforms in the market. This storage
platform uses Non-Volatile Memory Express
(NVMe) attached drives in the control enclosures
to provide significant performance
improvements.
The Flash System 9100 promises to
deliver some of the lowest latencies in the
industry—as low as 100 microseconds. IBM has
also enhanced its storage compression and data
de-duplication technology. The new offering is
promising 5X data reduction, allowing for a 2PB
usable capacity in a 2U form-factor while scaling
to 32PB in a single rack.
To effectively manage and use the
system, a comprehensive training was arranged
at IBM authorized training facility at Trainocate,
Kuala Lumpur (Malaysia) from 15 to 18 July
2019. The four-day course covered
administration and operation aspects of IBM

Team SNGPL with instructor and other training participants

Flash System and was attended by three
Executives of IT/MIS Storage team including
Usman Qadeer Chaudhry, Senior System
Administrator; Muazzam Haider Rizvi, Executive
Systems Administrator; and Shafqaat Ahmed
Khan, Executive System/Networks. Training
helped in understanding the product with
features such as Hardware Accelerated I/O, IBM
Micro Latency Module, and Advanced Flash
Management etc.
Beside the training, Kuala Lumpur is a
nice place to see and learn from multicultural
society and people from around the world.
Kuala Lumpur is the capital city of Malaysia,
boasting gleaming skyscrapers, colonial
architecture, charming locals, and a myriad of
natural attractions. Divided into numerous
districts, its main hub is called the Golden
Triangle which comprises Bukit Bintang, KLCC
and Chinatown.

Hard Drive vs. SSD vs. NVMe

Its modern skyline is dominated by the
451m tall Petronas Twin Towers, a pair of
glass-and-steel-clad skyscraper. Kuala Lumpur
is often informally referred to as KL, and its
inhabitants are colloquially called KLites.
Industrial sector and tourism drive the economy,
and there seems to be a never-ending
development of innovative and over-the-top
projects.
Much of Kuala Lumpur's growth in the
late 19th century has been attributed to Sir Frank
Swettenham, British resident after 1882, who
initiated construction on the Klang–Kuala
Lumpur Railway and encouraged the use of
brick and tile in buildings as a precaution
against fire and as an aid to better health.

The writer is Senior System Administrator,
IT/MIS Department (Head Ofﬁce).

Approximate Performance Ceilings
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SNGPL and the Editorial Team of “The Pride” are thankful to the following employees for the services
they rendered. We wish all the best for their future.

Anwar ul Haq
Chowkidar
Compression Section
FC-1 (Dhullian), Wah (T)

Muhammad Shabbir
Dist Supervisor Fitting
Distribution Section
Abbottabad (D)

Khadim Hussain
Sr. Associate Engineer
Distribution Section
Lahore East (D)

Father of Zulfiqar Ali, Deputy Chief Accountant (Cash and Bank), Treasury Department, Head Office, passed away on 03 October 2019.
Mother of Habiba Sarwar, Executive Engineer (Distribution), Head Office and Mother-in-Law of Syed Wajahat Hussain, Executive Engineer
(Distribution), Lahore East, passed away on 27 October 2019.
Father of Hassan Maqbool, Engineer (Distribution), Sheikhupura, passed away on 29 October 2019.
Grandmother of Omer Sarfraz, Officer (Networking and System), IT/MIS Section, Faisalabad (D), passed away on 29 October 2019.
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