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FOREWORD BY THE MANAGING DIRECTOR! 

 

 

 

I am confident to present our annual sustainability report exhibiting our progress and 

responsibilities toward society, environment, employeeôs health and safety and economic 

growth. 

SNGPL being a leading integrated natural gas provider in the region always emphasize 

on the methodical and systematic transmission and distribution of the gas. The success of 

our business not only depends upon providing quality services to our consumers but our 

strategies and initiatives concerning sustainable development also keeping in view 

strong interaction with the society and environment. 

The global concerns like energy crisis, climate change, global warming and depletion of 

resources promoted us to take steps to combat the situation through continual 

improvement in our behaviors and actions to environment and society. SNGPL has 

launched different awareness campaigns and projects to play its role for dealing with 

these challenges. We are moving in the direction of continual improvement by focusing 

on small objectives throughout the year. 

We appreciate our employees, stakeholders and customers for their dynamic participation 

to accomplish our set goals. We aspire to adopt best practices in future to make our 

people realize that work in a sustainable manner are essential to  success. 

 

Mr. Amir Tufail   

Managing Director 
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SNGPL AT A GLANCE  

Sui Northern Gas Pipelines Limited (SNGPL) was incorporated as a private limited 

Company in 1963 and converted into a public limited Company in January 1964 under 

the Companies Act 1913, now Companies Ordinance 1984, and is listed on all the three 

Stock Exchanges of the Country. The Company is certified against ISO 14001:2004 & 

OHSAS 18001:2007 Standards. SNGPLôs 11 sites have been registered under the 

"SMART2" Program by Pakistan Environmental Protection Agency (PAK-EPA
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n ÅTo betheleadingintegratednaturalgasproviderin
theregionseekingto improvethequality of life of
our consumersand achievemaximum benifit for
our stakeholdersby providing an uniterruptedand
environmentalfriendly energyresource

V
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n ÅA commitmentto deliver natural gas to all door

steps in our choosenareas through continuous
expansionof our network,by optimally employing
technological, human and organizational
resources,bestpractacesandhighethicalstandards
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Memberships: 

SNGPL is the member of óNational Safety Councilô. National Safety Council is a non-

profit organization dedicated to their mission of saving lives by preventing injuries and 

deaths at work, in homes and communities, and on the road through leadership, research, 

education and advocacy.  
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CORPORATE SOCIAL RESPONSIBILITY  (CSR) 

The International Organization for Standardization defines Corporate Social 

Responsibility (CSR) as part of its work on the new Guidance Standard on Social 

Responsibility, ISO 26000. It says: 

ñSocial responsibility is the responsibility of an organization for the impacts of its 

decisions and activities on society and the environment, through transparent and ethical 

behavior that: 

Á contributes to sustainable development, including the health and the welfare of 

society; 

Á takes into account the expectations of stakeholders; 

Á is in compliance with applicable law and consistent with international norms of 

behavior; and 

Á Is integrated throughout the organization and practiced in its relationships.ò 

 

CSR initiatives and policies are built on four pillars: Environment, Social responsibility, 

Economic development and Commitment to employees 

 

  

CSR
Social 

responsibility

Environmental 
management

Economic

Development

Commitment 
to employees
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GOALS & OBJECTIVES : 

SNGPL has formulated goals and objective with reference to Companyôs Corporate 

Social Responsibility (CSR) policy. Health Safety & Environment (HSE) department of 

SNGPL establish targets for the year and organize their teams for the execution and 

completion of these objectives to check the company performance throughout the year. 

Following are the main sectors to be addressed regarding CSR policy; 

a) Education 

b) Relief activities 

c) Health Safety & Environment 

d) Energy Conservation 

e) Internship programs 

f) Availability of safe drinking water 

g) Renewable energy resources 

h) Awareness Programs 

i) Events & celebrations 

 

Without a 
sense of caring

There can be 
no sense of 
Community
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CSR POLICY:  

SNGPL is dedicated towards its CSR policy which is based on the best practices all over 

the world to leave a positive impact on the environment, employees, social norms and 

economic development. The laid out objectives are to be achieved by adopting a 

methodology that drives contact of the Companyôs business leading to commercial 

success in ways and manner that honour ethical values, environment, people and 

communities. SNGPL believes in 
 

- Business that should be both profitable and beneficial to the society  

- Improving the quality of life of the communities especially those who are under 

privileged.  

- Ensuring harmonious relations with our stakeholders, by working in partnership with 

the community, the Government and NGOs through the principles of Sustainable 

Development.  

PRINCIPLES OF CORPORATE SOCIAL  RESPONSIBILITY (CSR) 

POLICY : 

We pledge to perform our corporate duty, based on following acknowledge & principles with 

dedication, diligence and integrity. 

 

a) Standard of business conduct  

We are committed to ensure that all our corporate activities are conducted strictly in 

accordance with high levels of professional and legal standards as per code of business 

ethics.  

 

b) Health, Safety & Environment  

We are committed to provide and strive to maintain clean, healthy & safe working 

environment by continually conducting public awareness campaigns to promote safe use of 

natural gas.  

 

c) Community  

We are committed to be a responsible corporate citizen by pro-actively supporting the 

affected communities in the events of national and natural catastrophe.  

 

 

 
  

Dare to Care.. 
Honor Yourselfõ Honor Othersõ Honor the Planet 
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WE BELIEVE IN SOCIAL RESPONSIBILITY  

d) Disclosure  

SNGPL shall provide information about descriptive as well as monetary disclosures of the 

CSR activities undertaken in each financial year on its website, annual reports and other 

communication media. The disclosure shall be made in the Directorôs report to the share 

holders annexed to the annual audited accounts.  

The disclosure shall include but shall not be limited to the following: 

a) Education 

b) Energy Conservation 

c) Community Investment and Welfare Schemes 

d) Consumer Protection Measures 

e) Welfare spending for under privileged classes 

f) Industrial Relations 

g) Employment of special persons 

h) Occupational safety and health 

i) Rural Development Programmes 
We will ensure that effective systems are in place to manage and monitor compliance with 

this policy and take remedial action whenever we fall short of our commitment. A CSR 

Committee having the following composition will review and approve strategic plans, assess 

progress and offer guidance about emerging CSR issues of importance. 

 

i Deputy Managing Director Chairman 

ii  Senior General Manager (ES) Member 

iii  Chief Financial Officer Member 

iv General Manager (LS) Member 

v Chief Engineer (HSE) Member/Secretary 

 

CSR Committee will periodically evaluate and approve the projects recommended by the 

regional CSR cells headed by each Regional In-charge duly assisted by his team.  

The CSR Committee will ensure: 

V That projects are within the area of SNGPLôs operation. However, being a national 

Company, SNGPL may extend its support regardless of geographical locations for 

special projects of national importance. 

V That SNGPL cooperates with and/or associates with NGOs and Community Based 

Organizations (CBOs) working in a financially transparent manner i.e. maintaining 

properly audited accounts and operations on non-profit basis and having credibility 

and reputation in the public sector. 

V That priority is given to under-privileged areas and segments of society, institution 

and projects which generally do not have easy access to other sources of funds. 

V That NGOs/CBOs and institutions having political / ethnic affiliation are not 

supported. 

V That special funds are got approved from the Board of Directors each year for 

implementation the CSR policy. 
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FOCUS AREAS: 

 
 

 

 

  

ÅContributeduesharein fulfillment of basichumanneedsof the deprivedand
underprivilegedby focusingon healthcare,sport,sanitationandenvironment
etc

Basic Human needs

ÅProvideassistancefor thePromotionof educationin Pakistan

Educational Reforms

ÅBuild self reliance throughprogramsaimedat Skill Enhancementandcreating
incomegeneratingopportunitiesfor theunderprivileged

Self Reliance

ÅImplementingsoundEnvironment,Health& SafetyManagementSystemsand
take a proactive approach to address environmental issues like tree
plantations,awarenesscampaignsetc

Health Safety & Environmnet

ÅSupportand uploadthe principlescontainedin the University Declarationof
Human Rights and the International Labor Organizations fundamental
conventionsoncorelaborstandards

Labour Standards

ÅProvidemedicalandcommunityaid to alleviatehardshipanddistressto under
privileged

Medical Facilities

ÅConserve National Heritage, indigenous culture and sports durng
implementationof projects

National Heritage

ÅOrganise awareness programs regarding gas conservation, dengue
awareness,promotionof renewabelenergyresources,trainningworkshopsfor
workers

Awareness programs

Business has a Responsibility to give back to the community  
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We believein
socialgrowth
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PERFORMANCE AGAINST CSR POLICY DURING (FY2014 -2015); 

Education 

1) Sponsorship of Gold Medals; 

In order to promote education, SNGPL has sponsored 2 Gold Medals at Ghulam Ishaque 

Khan Institute, Topi, One Gold Medal at NFC Faisalabad and One Medal at NFC Multan 

with cost of Rs. 70,000/- each and total outlay of Rs. 280,000/- 

2) Chair on gas engineering; 

SNGPL is sponsoring three ñChairsò on Gas Engineering at University of Engineering 

and Technology, Lahore, University of Engineering and Technology, Peshawar and 

University of the Punjab. The Chairs were constituted to fulfill the Oil and Gas 

Regulatory Authority (OGRA) licensing conditions to promote higher education. 

Companyôs Corporate Social Responsibility has also an objective in providing support in 

promoting education. As per approval of OGRA and Board of Directors (BOD) the 

annual grant for the Chairs for the year 2015 is Rs. 3.32 millions for each institute to 

carry out alternate energy resources, especially solar energy and innovative techniques 

for conservation of energy resources. The total annual funding for these Chairs is Rs. 

9.96 million. 

a) University of Engineering and Technology, Lahore 

Chair on Gas Engineering at University of Engineering and Technology (UET), Lahore 

has been established since 2006 and company allocates funds every year for the ongoing 

and new projects by the UET Department of Chemical Engineering. Main areas for the 

research are energy conservation. 

i) Densification of Biomass/ Biomass Gasifier 

Biomass Gasifier was fabricated and tested for commercial purposes utilization. Primary 

and secondary airs are adjusted in such a way to have maximum efficiency and flame 

temperature. Solar panel was used to operate the fan to make its working totally on 

renewable resources.  

ii)  Solar Biomass Water Heater 

Gas water heater was modified and tested using biomass feed as fuel for heating water. 

The lower section of normally available water heater was replaced with biomass gasifier 

stove having solar operated fan. The thermostat was connected with fan in order to switch 

it on/off with the variation in water temperature  

iii)  Energy from Shale 

Shale is a collection of fine-grained, laminated sedimentary rocks consisting of silt and 

clay sized particles. The conventional gas reservoirs have been explored and developed in 

Pakistan; however, very little work has been done so far in developing these 

unconventional reservoirs. UET team is working on energy from shale to meet the energy 

requirements in the country.  

iv) Coal Water/ Coal Oil Slurry  

Coal-water / Coal Oil Slurry is a fuel consisting of fine coal particles suspended in water/ 

Oil. It reduces harmful emissions into the atmosphere and makes use of a coal equivalent 

to liquid fuel. Research work is being carried out on this project.  
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b) University of Engineering and Technology, Peshawar 

The progress for the year 2014-15, for sponsorship of chair on Gas Engineering at 

Department of Mechanical Engineering (DME), University of Engineering and 

Technology (UET), Peshawar presents following activities;  

i) Generation of Bio Gas and its integration in current Natural Gas Line 

Project for the integration of biogas a sample Bomb has been designed by UET Research 

team. The chromatography result shows that there is 35% CH4 and 34% N2 in the Bio 

Gas. Working on a detailed Techno Economic feasibility report of Bio Gas Plants is in 

progress on the basis of unavailability of Natural Gas, community consent, availability of 

raw material.  

ii)  Design and Analysis of Domestic Room Heater (The Smart Space Heater) 

UET PSR Research team has started working on the optimized design for domestic room 

heater. This project is beneficial to optimize the use of natural gas at domestic level and 

itôs a positive step towards sustainable use of available resources. 

c) Punjab University Lahore 

Chair on Gas Engineering at Institute of Chemical Engineering and Technology, 

University of the Punjab (PU), Lahore has been established since 2007. PU researchers 

has started new project on energy conservation. 

i. Solar powered Desalination of Water. 

The separation and removal of ions, salts and other dissolved solids from water is called 

desalination. In this desalination plant two steel trays have been fixed together in the 

form of large tray in such a way that two separate ways for the flow of polluted and 

desalinated water. Polluted water enters the central tray through PVP pipe where it 

changes into vapors due to sunlight heat. The vapours gather at glass walls where they 

turn into water drops again which flow along the walls to outer tray where desalinated 

water is collected through pipe.  

ii.  Energy Conservation in Boilers / Furnaces: 

Energy has been conserved through 1) Feed Water Preheating with flue gases using 

Economizer 2) complete combustion by observing flame and smoke color 3) excess Air 

Control by maintaining 5% to 10% excess air and 4) Automatic Blow down Control by 

installing automatic controls on boilers.  

iii.  Technologies for removal of Arsenic from Potable Drinking Water. 

Commercial availability/ feasibility of Iron oxide coated sand filtration & flocculation-

microfiltration using iron chloride as flocculent has been checked. Experiments to 

remove arsenic from drinking water were performed on laboratory scale from imported 

laboratory grade chemicals. In order to check, the commercial availability of the 

chemicals used in these methods market survey is being conducted. 

iv. Estimation modeling for calculation of volumetric impact of above 

ground/ underground leakage at CMS of distribution.  

The project has been successfully completed and refred for the publication. 
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ECO Internships 

SNGPL is sponsoring 3000 students from both Government and private Educational 

Institutions of class six (6) and above, including 1000 students from less privileged 

institutions, falling under SNGPLôs business network, which includes Punjab, KPK and 

AJK. SNGPL collaborated with WWF Pakistan and announced grant of Rs. 1.5 million to 

launch ñInternational ECO Internship Program 20114-2015ò.  

 

 

 

 

 

 

 

 

 

 

 

Signing ceremony of ñInternational ECO Internship Program 2015 

Group Photo of Interns of Kinnaird College and BSS Lahore with Mr. Farrukh Majeed 
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The five session long summer Internship Program has been completed during the year 

and students of 57 different schools were given opportunity to get internships.  This 

program was based on special training by Environmental experts, group works, 

participation in different activities, interactive discussions i.e. how to protect the 

environment, creative green challenges, environmental documentary ï making and finally 

an exposure visit to a place of ecological importance including highlighting its 

environmental hazard. The whole program is interactive and motivating for enabling 

students to get the opportunity to be affiliated with the global organization and create 

genuine sense of civic responsibility in the students.  

 

Mr. Farrukh Majeed (GM HSE)- Distributing certificates to students at Kinnaird College and BSS Lahore 
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Lecture to school students during Internship Program 

 

ENERGY CONSERVATION  

 

Installation of Solar Panels System at Consumer Service Centre (CSC) Lahore 

Company has installed the Solar Panel 

System at Consumer Service Center 

(CSC) of Regional Office Lahore 

keeping in view present scenario of 

energy crisis. The cost of the Solar 

panel system was Rs. 2.1 Million with 

the capacity of 10KW. It was a pilot 

project and company has planned to 

install Solar Panel on other locations. 

The first and foremost advantage of 

solar energy is that, beyond panel 

production, it does not emit any 

greenhouse gases. Beyond initial 

installation and maintenance, solar 

energy is free. Solar doesnôt require 

expensive and ongoing raw materials 

like oil or coal, and requires 

significantly lower operational labor 

than conventional power production.  

Panels Installed at the roof top of CSC ï LHR 
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Solar Water Heater: 

SNGPL has launched campaign for the installation of Solar Water Heaters (SWH) in 

January, 2015 for the energy conservation and to encourage renewable energy resources. 

SWH are very economical and environmental friendly energy source because in Pakistan 

solar energy is readily available. They are designed for the storage capacity of 200 liters 

and up to 60-80 C temperature can be achieved with an average life span of 15-20 years. 

These SWH are made of stainless steel storage tank and borosilicate glass evacuated 

tubes can cater weather conditions like rain, fog, heavy overcast. They can be coupled 

with existing geyser system. 

Keeping in view current energy crisis prevailing in the country and all over the world 

SNGL has decided to offer this 

device on no profit basis and 

with 24 easy installments.  
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Geyser Timer Device: 

For the conservation of gas SNGPL has launched a device for automatic control of gas 

consumption according to consumerôs specified time schedule. It can be easily connected 

with smart phones  via Bluetooth and consumer can operate anytime from his phone. Its 

installation is very easy on already existing thermostat and can save 20% to 30% gas 

consumption. SNGPL has started to install óGeyser Timer Deviceô on no profit basis 

keeping in view present shortage of gas.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Energy Conserved is Life Preserved..  
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DRINKING WATER FOR COMMUNITY  

SNGPL has made arrangements for potable drinking water for the community at 

Faisalabad and Multan.  Extension of these projects is in pipeline with the cost of Rs. 

710,000/-. Further, Management has also approved Installation of drinking water 

filtration plant at C-10 Nowshehra at the cost of Rs. 1.8 million. 

SNGPL is also in process of installing Reverse Osmosis Plants/ Water Filtration Plant at 

all its Regional Offices with the provision of supplying safe drinking water to 

communities. Total cost for this project is Rs. 7.2 million.  

 

LANDFILL SITE CONS TRUCTION:  

SNGPL has constructed a landfill site for burying of Asbestos material at colony area at a 

non-populated place in Faisalabad. It is a great initiative for environmental management 

and handling of hazardous materials. 

 

 

Asbestos Landfill site in Faisalabad 
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BIO GAS PROJECTS: 

Biogas is a renewable energy source 

with many different production 

pathways and various excellent 

opportunities to use. It typically refers 

to a gas produced by the anaerobic 

digestion or fermentation of organic 

matter including manure, sewage 

sludge, municipal solid waste, 

biodegradable waste, energy crops or 

any other biodegradable feedstock. 

Biogas is comprised primarily of 

methane and carbon dioxide. It burns 

efficiently and emits less carbon 

dioxide per unit of energy.  One main advantage of biogas is the waste reduction 

potential. Biogas production by anaerobic digestion is popular for treating biodegradable 

waste because valuable fuel can be produced while destroying disease-causing pathogens 

and reducing the volume of disposed waste products. 

 

Mrs. Uzma Adil Khan Chief Executive Consulting with women in village about biogas project 
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Biogas production kills two birds with one stone: it reduces waste and produces energy. 

In addition, the residues from the digestion process can be used as high quality fertilizer. 

Keeping in view the prevailing 

energy crisis, Company has 

taken steps to utilize alternate 

energy resources. In this regard 

a Biogas production plant has 

been installed in the village near 

Sheikhupura. The plant has total 

capacity of 100 m
3
 and total 

project cost was 2.9 million 

PKR. Raw material includes 

animal dung and organic waste. 

Company is further seeking 

plans to initiate biogas project 

in other areas.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Ms. Asma Maqbool HSE Executive during awareness program about biogas us- in Sheikhupura 
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ENVIRONMENT PROTECTION  

SGNPL is committed to preserve the environment from any adverse effects. We are 

committed to achieve this goal while enhancing economic and social growth. In-House 

emission testing of welding plants/ generators/ equipments is being carried out by 

SNGPL. Vehicles/machines having emissions level above the standards are declared not-

fit -to-operate and are stopped from operating until there smoke levels adhere to the 

National Standards. Drinking and waste water testing is also being performed by HSE 

department at all sites of SNGPL.  

Surveys regarding illumination, noise levels and monitoring of air quality at all sites of 

SNGPL are being carried out by HSE department on an annual basis. 

EIA/IEE studies are also conducted by HSE Department before the commencement of 

any project to assess its environmental impacts. We at SNGPL are committed to preserve 

the environment by sticking to our goal of ñPROTECTION OF ENVIRONMENTò. 
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To create an ECO Friendly 
Environment

Let's 

Act

Togather

 

 

 

 

 

 

 

 

 

 

 

 

Environment Excellence Award 

SNGPL has participated in 11
th
 Annual Environment Excellence Award 2014, organized 

by M/s National forum for Environment and Health (NFEH), a non-government, non-

profit organization.  

Mr. Farrukh Majeed ( General Manager HSE) received 11
th
 Annual Environment 

Excellence Award 2014, by honorable Chief Guest Chaudhary Muhammad Sarwar 

(Governor of the Punjab) in appreciation and recognition of the services and overall 

performance of SNGPL in the field of Health, Safety and Environment. 

  

 

 

 

 

 

 

 

 

 

 

 

Mr. Farrukh  Majeed receiving 11
th
 Annual Environment Award on Sept 27, 2014 
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ANNUAL SPORTS: 

SNGPL annual sports Gala 2015 was held from 6
th
-9

th
 April 2015 at WAPDA Sports 

Complex Lahore. Around 275 players had participated from regional teams which 

competed in 12 different events including Volley Ball, Tug of War, Badminton Single & 

Double, Table Tennis Single & Double, 100 meter race, 200 meter race, 4*100 meter 

race, Shot Put, Long Jump and High Jump. Women team from Lahore participated in 

Table Tennis and Badminton. We are Paksitan Chamnpion of cricekt from last three 

years 

Provision in annual budget for Sports Cell and cricket was Rs. 49.77 million and Rs. 27.3 

million respectively. 

 

ISRAR Ahmed, SNGPL Squash player receiving winner trophy of DOHA International junior 

squash championship 2015, QATAR 
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Mr. Amer Tufail, Managing Director presenting winning trophy of 1
st
 SNGPL National 

Men/Women Tennis Championship 2015 to muzammil murtaza (under 18) 

 

 

Madina Zafar (SNGPL Squash Player) receiving winning trophy of 1
st
 SNGPL National 

Men/Women Squash Championship 2015 
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HSE POLICY:  
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SMOKING POLICY:  
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HSE AT SNGPL:  

For effective implementation of Companyôs Health, Safety & Environment policy,   

Integrated Management System has been developed. Integrated Management System is 

based on international standards of ISO 14001:2004 and OHSAS 18001:2007. IMS 

procedures are reviewed on as and when required basis for continual improvement. 

 

MANAGEMENT REVIEW MEETING:  

To show its commitment towards implementing HSE Policy across the Company,   

Management Review Meeting headed by Managing Director is conducted bi-annually for 

periodic review and evaluation of HSE management system. The Committee comprises 

of all Head of Departments. Management Representative presents information for review 

and concurrence, which includes but not limited to: 

ü HSE Policy 

ü OH&S and Environmental Objectives, Targets 

ü Legal and other requirements 

ü Training, Awareness and Competence 

ü Environmental Evaluation of compliance 

ü Emergency Preparedness and Response 

ü Accident/Incident Status 

ü Non-Conformance, Corrective/Preventive Action Status 

ü Internal Audit Status 

The purpose of Management Committee is to remove any weaknesses that may be in the 

HSE Management System and to ensure continuous improvement. 
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E = Elimination

R = Reduce

I = Isolate

C = Control

P = PPEôs

HSE FOCAL POINTS:  

For effective implementation of HSE Management System, Regional In charges have 

been appointed as HSE Focal Points. The Focal point forms a HSE Site Committee which 

convenes every second method to review the HSE initiatives taken across the region. The 

main features of this committee are: 

1. OH&S and Environmental Risk Assessment 

2. Incident/Accident Reporting 

3. Safety Talks 

4. Routine Safety Audits 

5. PPEôs and FFEôs 

6. Legal and other requirements 

OCCUPATIONAL HEALTH:  

SNGPLôs top management is devoted to promote HSE culture across the Company. 

Hazard identification and evaluation/root cause analysis of the risks associated with it, is 

an integral part of HSE Integrated Management System (IMS). The same process is also 

being applied in the field of Occupational Health. Many potentially hazardous situations 

occur in work place like high noise level, heat stress, low level of lighting etc.  

These hazards are identified and reduced using the ERIC-P method where: 

 

Health awareness events and sessions have 

greatly made the employees of SNGPL more 

aware of occupational health. Health awareness 

programs have been established at SNGPL which 

serves many purposes including interaction 

between the employees and OH 

consultant/Doctors. Through this interaction 

employees get an opportunity to discuss their 

lifestyles (health related) to reduce their concerns.  

OH monitoring and health surveillance is being 

carried out regularly at various sites across the 

Company especially in those areas where workers are 

directly involved in an activity/operation which may be 

affecting their health. The main purpose of conducting 

these programs is to make workers more aware regarding Occupational Health. A 

consolidated report is to be apprised to the Management for necessary review and advice. 

  


