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DISCLOSURE

This Communi cation on Progress (COP) is a standalone
document which includes the Annual performance of
SNGPL with respect to activities related to Health,
Safety, Environment and Corporate Social
Responsibility, in addition to the compliance to ten
principles of UN GI obal Compact.
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Our Annual Report (along with Audited Financial
Statements) is available at link:
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Managing Director Statement

Sui Northern Gas Pipelines Limited (SNGPL) is committed to be the lea

integrated natural gas provider in the region, seeking to improve thigyqt
of life of customers and achieving maximum benefit for stakeholders
providing natural gas to its consumevée know, as we grow, we will face
challenges in growing, prospering and remaining sustainable. We are n
complacent nor naive, we faahallenging times ahead and we will
everything we can, to helpur organizationthrough this turbulence, b

providing efficient services.

We seek to ensure that all business decisions are secure, protected and confined from a social,
environmental ancethical perspective. To achieve that we have a systematic approach and well
established system of Health, Safety and Environment compliant to international standabdsiewe

that sustained economic growth is only possible with social progress andeingllof local
communities in particular and overall society in gendraé same is reflected in our Corporate Social
Responsibility (CSR) policy as the continuing commitment by businesses to behave ethically and
contribute to economic development whiteproving the quality of life of the workforce and their

families, as well as the local community and the society at large.

The Communication on Progress reflects our efforts and commitment in the areas of Human Rights,
Labour, Environment and AR€orryption that are in line with the principles defined by UN Global
Compact. I would I|i ke to appreciate all Comp:
commitment and support. We believe that we hstviwed hard throughout the year to achieve the

desred results and we have made commitment with ourselves for the continual improvement for the

4 mVeVa\

Amer Tufall
Managing Director

years ahead.
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PROUD TO BE A CERTIFIED ORGANIZATION
FOR MORE THAN A DECADE

WE BELIVE IN ENSURING HEALTH SAFE TY AND ENVIRONMENT
MANAGEMENT SYSTEM IN ORGANIZATION

1ISO 14001

REGISTERED FIRM

~

UKAS

MANAGEMENT
SYSTEMS

043

URS is a member of Registrar of Standards (Holdings) Ltd.
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ABOUT US

[F, . ~eEa 2

Sui Northern Gas Pipelines Limited (SNGPL) was incorporated as a private limited Company in
1963 and converted into a public limited Company in January 1964 under theaempct
1913, now The Companies Act 2017, and is listed on the Pakistan Stock Exchange (PSX).

Company took over the existing SMultan System (217 miles of 16 inch and 80 miles of 10 inch
diameter pipelines) from Pakistan Industrial Development Cator (PIDC) and Dhulian
RawalpindiWah system (82 miles of 6 inch diameter pipeline) from Attock Oil Company Limited.
The Company's commercial operations commenced by selling an average of 47 MMCFD gas in
two regions viz. Multan and Rawalpindi, servingptal number of 67 consumers.

Sui Northern Gas Pipelines Limited (SNGPL) is the largest integraed¢a@mpany serving more

than 6.5million consumers in North Central Pakistan through an extensive network in Punjab,
Khyber Pakhtunkhwa and Azad Jammu &sKmir ands certified againsiSO 14001:2015 &

OHSAS 18001:2007 Standar®&NGPL i s the member of ONational
a nonprofit organization dedicated to their mission of saving lives by preventing injuries and
deaths at work, in hmes and communities, and on the road through leadership, research, education
and advocacy. In addition to this, HSE Engineers of SNGPL are the International Member of
American Society of Safety Professionals (ASSP). ASSP is a global association and lpeeteier

for Health, Safety and Environment (HSE) professional, dedicated to the profession.

The Company has over 50 years of experience in operation and maintenancepréssgine gas
transmission and distribution systems. It has also expanded itstiestigs Engineering,
Procurement and Construction (EPC) Contractor to undertake the planning, designing and
construction of pipelines, both for itself and other organizations.

SNGPL transmission system extends from Sui in Baluchistan to Peshawar i Riajdéukhwa

(KPK) comprising over 8,90KM of Transmission System (Main lines & Loop lines). The
distribution activities ceering 4,458main towns along with adjoining villages in Punjab & Khyber
Pakhtukkhwa are organized through 1égional offices. Digibution system consists of 122,325

KM of pipeline. SNGPL has over 6.illion consumers comprising Commercial, Domestic,
General Industry, Fertilizer Powand Cement SectorsAnnual gas sales to the consumers were
615,003 MMCF worth Rs. 346,308 millioturing Jul 201718 (the values for 20189 will be
avail able on Companybds website as soon as fin

Company Registration Number: CUIN-0043761
National Tax Number (NTN): 08011377
General Sales Tax Number (GST)03-91-9999967-19
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WORK SAFELY!
SNGPL NEEDS YOU
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CORPORATE GOVERNANCE

Good Business is all
about corporate
governance. This is the
main philosophy based on
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fair, ethical and e

transparent business

practices. The Board has ensured compliance to Code of Corporate Governance by
adopting transparent procedures and methodologies which are constantly being
monitored and reviewed through better internal controls. The Company also ensures
compliance to the Compliance Act 2017, Listing Regulations of Pakistan Stock
Exchange Limited and Financial Reporting Framework of Securities and Exchange
Commission of Pakistan.

The Board of Directors provides strategic guidance for sustainable growth along with
effective management oversight in respect of comprehensive corporate governance. All
periodic financial statements and working papers for consideration of the Board and its
sub-committees are circulated to the Directors well before the meeting (i.e at least seven
days before the meeting) except in case of an emergent meeting, in order to give
sufficient time for informed and prudent decision making. The minutes of the neeting
are circulated within fourteen days from the date of meetings after due clarification from
respective Chairman of the Board and its-sabmittees.
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Our Mission

\

‘)

A commitmer to deliver natural gas to allloor steps in our chosen
areas through continuous expansion of our network, by optimally

employing technological, human and orgamtional resources, best
practices and high ethical standards.
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Our Vision

\

N

To be the leading integrated natural gas provider in the region seeking to
improve the quality of life of our customers and achieve maximum benefit
for our stakeholders by noviding an uninterrupted and environment
friendly energy resource.

S
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Our Values

Compassion

o Thoughtfulness

<<<<<<

Grace

_Sympathy

" Generosity,

Commitment

We are committed to our vision, miss ion and to creating and delivering
stakeholder value.

Courtesy

We are courteous - with our customers, stakeholders, and towards each
other and encourage open communication.

Competence

We are competent and strive to continuously develop and impr ove our skills
and business practices.

Responsibility

We are responsible - as individuals and as teams g for our work and our
actions. We welcome scrutiny, and we hold ourselves accountable.

Integrity

We have integrity - as individuals and as te ams ¢ our decisions are
characterized by honesty and fairness.
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CORPORATE STRATEGY / OBJECTIVES
SNGPL is committed for:

Enhancement of System Capacity.

Expansion of Transmissionand Distribution Network.
Increase in Gas Sales

Rehabilitation of Transmission and Distribution Network.
Reduction in Unaccounted for Gas Losses.
Improvement in Profitability.

Improvement in Consumer Services.

Adoption of Information Technology.

Human Resource Development.

Pursue Pipelines Construction and Advisory Business.
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GEOGRPHICAL LOCATIONS OF SNGPL OFFICES

Sr.

No Site Location / Address
01 | AbbottabadD Regional Office Mansehra Road, Jab Pul, Abbottabad, Pakistan
02 | Lahore-D Industrial area, Gulbertlj, Lahore,Pakistan
03 | Multan-D Piran Ghaib Road, Samijabad, Multan, Pakistan
04 | IslamabaeD Plot # 2730, Industrial Area, Secto+9, Islamabad, Pakistan
05 | FaisalabaeD Sargodha Road, Faisalabad, 38800, Pakistan
06 | PeslawarD Phase 5, Byatabad, behind Rehman Medical Complex
07 | GujranwalaD M.A. Jinnah Rd, D.C. Colony, Gujranwala, Pakistan
08 | BahawalpwD 2-A, Railway Road, Model Town A, Bahawalpur, Pakistan
09 | SahiwaiD Farid Town, Sahiwal, Pakistan
10 | SheikhupureD Sargodha Road, Near Punjab College, Sheikhupura. Pakistan
11 | RawalpindiD Al-Manshaplaza,Main G.T Road (N5), Rawalpindi, Pakistan
12 | GujratD State Life Insurance Building, G.T Road, Gujrat, Pakistan
13 | SargodhaD 15-Muslim Town Near New Satellite Town, Sargodha, Pakistan
14 | SialkotD SNGPL Regional Office, Malle-Kalan, Marala Road, Sialkot, Pakistan
SNGPL Regional Office Mardan, Main Nowshera Road near Industrial estate Ma
15 | MardanrD Pakistan
16 | Faisalabadr Transmision Head Quarters, Terminal, Sargodha Road, Faisalabad, 38850, Pakis
17 | MultanT Transmission Office, Piran Ghaib Road Multan, 59030 Pakistan
18 | WahT Transmission Office, Gudwal Lind Road, Lalarukh, Wah Cantt, 47010, Pakistan
19 | LahoreT Transmissin Office, SectioflV, Defence Road, Mohlanwal, Lahore, Pakistan
20 | Multan-C Compression Station,-&, Piran Ghaib Road, Multan, 60000, Pakistan
. Compression Department, Transmission Head Quarter, Terminal, Sargodha Roac
21 | FaisalabadC Faisalabad, 3885®akistan
22 gﬁ:ﬁ?g Plant UCH Pipe Coating Plant, Uch Sharif, 54000, Pakistan
23 | Muridke Camp Projects construction camp, Mdka.2KM Narowal Road, Muridke
24 | Peshawar cam Kohat road, scheme Chowk ingalab road,
P Opposite to allied School neBAF Base, Peshawar.
25 | Mardan camp Main Takhtbhai Road]landaiGujjar Garhi,Mardan
26 | Faisalabad camp SNGPL FSD Camp officer colony GutwalE9RB Faisalabad
27 | Sadigabad Camp | Near Jamal din Chowk by pass Sadigabad Camp
28 | Kabirwala camp Near pull Bghar stop Jhung Road.
29 | Manga Workshop | Stores & Maintenance Division, Manga Mandi, Lahore, Pakistan
30 | Manga Store Stores & Maintenance Division, Manga Mandi, Lahore, Pakistan
31 | Civil Head Office Gas House, 2Kashmir Road, P.O Box # 56 Lahore, 540B@kistan
32 CorrosionControl 150-Industrial Area, Kot Lakhpat, Lahore, Pakistan
Center-Lahore
33 | Metering Workshop Metering Workshop,Plot # 113/14, Quaid e Azam Industrial Estate, Kot Lakhpat,

Lahore, Pakistan
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HUMAN RIGHTS PRNCIPLE

Principle 1: Businesses should support and respect the protection of internationally proclaimed
Human Rights; and

Principle 2: make sure that they are not complicit in Human Rights abuses Assessment, Policy and
Goals

Assessment, Policy and Goals

SNGPL is devoted to UNG Human Rights principles as reflected in our Code of Conduct. The Code

of Conduct has been prepared for the use and guidance of all SNGPL employees. It clearly sets out the
standards of professional behavior that are expected and outlines the prirta@pletduld guide
employees in maintaining the highest professional level of ethical contfecinanage our business
responsibly, sustainably, and with a passion for creating value for our customers, our shareholders,
consumers and communities we serWe recognize that creating shared value for shareholders,
employees, consumers, and communities is critical to ourtknng success.

I~ 1

We believein
soclalgrowth

L -

Our Code of Conduct upholds the international Human Rights principles as a whole. We strive to
conduct our busires with the utmost integrity. Our code of conduct sets out the legal and ethical
principles that guide our daily work activities. Upholding the principles is crucial to maintaining our
reputation as an employer and a reliable business partner. The codadofict is binding for all
employees as well as all entities that are part of SNGPL.
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The following policies stated within our Code show our compliance with the above mentioned
principles.

Clause 1:Performance Management Policy

SNGPL understands that thenost important method of attaining and maintaining performance
excellence in the Company lies in proper monitoring, appraisal and feedback of individual staff
performance. To ensure the optimum degree for coherence of Company objectives with individual
performance objectives, it is paramount to first clarify expectations and performance standards and
then review delivery of each employee. Proper alignment of compensation and benefits with employee
performance is ensured only after a thorough comparisamployee performance with employee
objectives.

Clause 2 Health & Safety Environment Policy:

The Companyhas acomprehensivélealth Safety & Environment Policy and referrals should be
made to the policy for guidance in a typical matters pertainingetcdéime. Every staff member
should take reasonable care to ensure the health and safetyseffiiierself and others, who

may be affected by his/her acts or omissions at work. Staff members should not temper with or
misuse any item provided by the Compda secure the safety, health and welfare to its staff and
for the protection of the environment.

To preserve and protect the environment, all SNGPL staff members should:

U Design and operate the Companyb6és facofil i t.i
adjoining communities.

U Promote resource conservations, waste minimization and minimization of the release of
chemicals / gas into the environment.

U Provide employeg customers, supplierspublic authorities and communities with
appropriate informationof informed decision making, and

U Strive continuously to improve environmental awareness and protection.

All SNGPL staff is to operate Company faciliti@s a mannerso as to ensure trust of their
surrounding communitiesthus contributing directly to W  Company 0 s Corpor
Responsibility (CSR) Policy Employees shodl promote resource conservati@amd waste
minimization.

Clause 3 Statement of Intent

SNGPL believes the key to the proper functioning and maintenance of publistakeholder

Sui Northern Gas Pipelines Limited: C OMMUNICATION
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confidence in the Company is that employees perform their duties with honesty and integrity. SNGPL
requires its entire staff both in executive and subordinate cadres to observe the highest ethical
standards in the conduct of its business activities to mirirtlie significant risk associated with
noncompliance. This policy is intended to assist SNPGL staff in meeting the standards of professional
and personal integrity expected of them. SNGPL staff will act with honesty at all times, protecting and
safeguardig the reputation of the Company. Any contravention of this policy will be regarded as
misconduct.

Clause 4: Conflict of Interest:

All employees must avoid situations where there is a conflict of interest, as failure to comply with
these ethical policies ay render an individual liable to disciplinary action and even subsequent
dismissal in an instance where a severe breach of policy occurs.

It is not possible to make a policy comprehensive enough to cover every eventuality; hence, staff
should use commosense and remain conscious of their persddlaviourwith respect to the
Company and its operations. The followiggidelines provide a business code of conduct within
which all SNGPL executives must abide.

Clause 5 Confidentiality :

During the courseof employment with SNGPL, employees may have access to confidential
information pertaining to the Company or its customers. As a matter of course, they are expected
to maintain confidentiality and integrity of all such information during and after their
enployment with SNGPL. Within the Company, disclosure of such information must be limited

to those persons whose duties require and permit them to have access to it. It may be noted that
customer privacy is a basic principle of relationship management.

Employees should also guard against unintentional disclosure through careless handling of data.
Desks and open areas should be clear of business related paperwork after business hours/ office
timings and sensitive information should be kept in a locked araaind telephone
conversations, care must be taken to prevent outsiders from overhearing confidential
information. Particular care needs to be exercised in handling of credit information and data
given must be governed by acceptable standard practice. &vsagr must be referred to
whenever doubt exists in the minds of staff.

Clause 6 Honesty & Integrity :

Company employees shall not convert for their own personal use any funds or property which is
not their own, nor should they assist another persothenmisappropriation of such assets.

SNPGL expects absolute assurance of its employees when it comes to honesty and integrity.
Maximum caution has to be exercised in making sure that information given to customers is free

Sui Northern Gas Pipelines Limited: C OMMUNICATION
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of errors, making it as factuar @andid as can be while protecting interest of the Company.
SNGPL executives shall not indulge in speculative trading of shares of the Company, or of a
company or companies under the management of SNGPL.

Clause 7: Personal Conflict of Interest

An emplo/ee must not engage in any activity that could result in a potential or perceived conflict
of interest. Thus, an employee should not represent SNGPL in any transac¢henp#rsonal
interests of the employee might affect his or her ability to represBi@P® fairly and
impartially. Any transaction by SNGPthat also involves a member tife employee's family

must be brought to the attention of the Company management and authorized by the Company to
be handled by another employee. Employees should neeemieepersonally involved in any
transaction, negotiation, or contract on behalf of the Company with an entity, a family member,
or a friend in which they have an interest, without full written disclosure and prior consent of
SGM HR, Head of Compliance / Ait, and / or individual Department Head.

Clause 8 Exchange of Gifts

Receiving It is the Company policy that no gifts should be accepted from customers or
suppliers.Having said this, potential donors of gifts should be informed as politehpssilbe
regarding thispolicy. Since moderate hospitality is an accepted courtesy dfusiness
relationship, recipientshould not allow themselves to get into a situation wileeg might be
influenced in making @usiness decision as a consequence of aogemiich hospitality.
However, where refusal of a gitould be regarded as an insult or where rigieirn of a gift
would be impractical, a gift may be accepted undeptkscribectriteria.

Giving: It is also Company policy that no gifts should be givéhee directly or indirectlyor
throughthird parties to promote SNGPL's political or economic advantage. Exceptions are made
for gifts of nominal value that are given on the Company's behalf as corpneamotional
goodwill.

Clause 9: Media Communicatiors:

If an employee wishes to write any article or give an interview that may be construed as
representing SNGPL's position, prior written approval must be obtained from the Managing
Director. All other contacts with the media should be reported to thep&@wynimmediately,
including any type of acting, television appearances, etc.
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Clause 10: Taking Part in Collective Agitation and Political, Religious or Subversive Activities

No political activity that interferes with employment by the Company shbeldarried out by

any SNGPL employee. Nor should an employee utilize Company facilities and material in the
pursuance of political end. No employee should collectively or through an association agitate for
purposes of agitation of demands relating to theximuneration or terms and conditions.

No employee should propagate any religious or sectarian creeds or take part in such
controversies that are likely to affect Hider integrity in the discharge of his / her duties, to
embarrass the Company, or toeare feelings of discontent or displeasure amongst the
Company's employees.

No employee should indulge in provincialispgrochialism or willful abuse of his / her office.

No employee should propagate views of political parties during working hourseat th
establishment or bring or attempt to bring political or outside influence, directly or indirectly,

to bear on the Company or any employee of SNGPL in support of his / her claim or intervention
on his / her behalf in any matter.

Clause 11: Alcohol, Dugs and Gambling

The use of alcohol in any form is prohibited on all Company locations / premises. Similarly, the
use of drugs, except under medical advice, is prohibited on all Company locations / premises.
Any staff member arriving at a work placedan the influence of alcohol or drugs will not be
permitted to enter the premises and will be liable to disciplinary action. All forms of gambling /
betting on the Companyds premises are forbid

Clause 12: We are Socially Responsible Business

SNGPL B dedicated towards its CSR policy which is based on the best practices all over the
world to leave a positive impact on the environment, employees, social norms and economic
development. The laid out objectives are to be achieved by adopting a methathalodyives
contact of the Companyds business |l eading to
ethical values, environment, people and communities. SNGPL believes in

- Business that should be both profielnd beneficial to the society.
- Improving the quality of life of the communities especially those who are under privileged

- Ensuring harmonious relations with our stakeholders, by working in partnership with the
community the Government and NGOs through the principles of Sustainable Develbopme
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Corporate Social Responsibility (CSR) is the continuing commitment by business to behave
ethically and contribute to economic development while improving the quality of life of the
workforce and their families as well as of the local community andetsoat large. While
economics is still important, businesses need to appreciate that our global landscape is changing.
The increasing concern of environmental and social impacts means that to achieve long term
success.

We as ASNGPLO belpioesvée bi hi igoci S8NGReéshas an ¢
Cells have been established at sites for the implementation of CSR Projects.

SNGPL upholds its value of treating everyone fairly, equally and also valuing diversity within
the workplace while carefullyrpcticing human rights. We are a socially responsible corporate
citizen, providing opportunities to make desired changes within the community. We have
developed robust policies and we try to make sure that our third party contractors or business
partners eflect the samethosin Human Rights principles as ours. We conduct businesses with
entities that do not actively violate the International Human Rights standards.

Being a responsible Company, SNGPL carries out multiple activities for enhancing titye @fual
life of community in which it operates. Corporate Social Responsibility (CSR) policy of the
Company, approved by the Board of Directors, is in line with the laid down principles of
Securities and Exchange Commission of Pakistan (SECP) and cowespeadts of CSR.
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Measurement of Outcome

During the FY 201819, SNGPL has achieved considerable improvements in our business
processes, systems and culture.

Management Committee Meetings

Management Committee Meetingee being conducted reguladyd is claired by the Managing
Director. The Agenda includes not only the issues related to the Benefits / Privileges related to
the Empl oyees but also about those pertainin

Grievance Redressal Policy

SNGPL has avell-established GrievandeedressaPolicy. The purpose of which is to maintain and
improve positive working relations between SNGPL Management and its employees. We encourage
our employees to raise their concerns in the event they come across illegelhocal circumstances.

The Grievance Redressal committee is headed by the Board Member or Senior Management
(depending upon the seniority of the Executive whose case is to be disclas#tgrmore, our
Management has an open door policy. Our Staff m@et the Management any time, in order to
discuss any issuelhe purpose of formulation of this committee is to make sure that Human Rights of
each employee are protected, maintained and upheld at all levels.

Career at SNGPL

Following comprehensive tirding programs specific t€ompany needs hawso been designed and

being delivered for Executivef?edagogybehind these programs, persists the advancement and
devel opment of ©participantés Technical estfiod Man
senior leadership roles.

1 Executive Development Program (EDP)
1 Developing Future Leaders (DFL)

Executive Development Program (EDP)After detailed Training Needs Analysis (TNA), Executives
(Grade | to Grade Ill) of the Companyeexposed to a wideange of courses, whicdredesigned for

the fulfillment of TNA. A comprehensive Executive Development Program (BB beernvisaged

in consultation with all stake holders, enabling the participants to understand the needs of the corporate
cultural chage, acquisition of leadership and communicatibnpresentation skills besides
understanding basic el ements of companyds busi:

So far51 EDPs have been conducted with participation of abh@®B81Executives.
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Developing Future Leaders (DFL): Keeping upthe tradition of extending excellence to the
Executives (Grade VGrade VI) another landmark was achieved in shaping of an in house training
program for t he future |l eader s namel vy ADevel
importance of human resce development a unique blend of soft and technical skills was conceived
to equip the Middle Management for the current and the challenges of the Blaven(1l) DFL 6 s
have been conducted with the participatio@b Executives.

These programs focumn personality developemt, professional and skills gradation of employees

l eading to reshape t he Coadugivawork énvirortnant. fThe rorgoingy ¢t
feedback from the Senior Management andevaluatedine p a
light of a vibrant and dynamic culture of the organization, internally and externally.

To keep the employees abreast with the latest knowledge and business trendsceft@rdy a
repository of knowledge in hard and soft form is accéssidall employees of SNGPL.

Potential Assessmenfest (PAT): PAT is devised to determine special abilities required to measure
concentrate and responsiveness of the employees of the Company. These types of tests are used for th
potentid evaluationfor jobs with high andspecific requirements. Third Party Consultants/
ProfessionalsinderPPRA rule areused to hire for these activities.

Health, Safety and Environment at SNGPL

To ensure that our Health, Safety and Environmental Policy is systenyatipplied and best industry
practices are adopted within all operations, we have developed an Integrated HSE Management System
(IMS) based upon ISO 14001:2015 and OHSAS 18001:2007 standards. SNGPL HSE Management
System is based on the continual improvenpeocess of the PlanDo i Checki Act (PDCA) cycle

utilized by the international certification standards. Maintaining outstanding HSE Performance is a
core value of SNGPL.
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HEAD OFFICE L

Strategy for Implementation of Integrated HSE Management System in SNGPL

T

HSE infrastruture at SNGPL is divided into 33tes of operationadites Incharge of each site

is designated as HSE Focal Points. Each HSE Focal Points is responsible for the
| mpl ement ation of Companyds HSE Managlksnent
domain.

In compliance to Company's HSE Polieysystematic Management Program is introduced by
developing procedures and guidelines for all operational activities across the Company.
Monitoring and measurement is carried out as per standard throughnit&®nal Audits and
Surveillance Audits by Certifying Body to evaluate the effectiveness of Company's HSE
Management System. This reflects the Management Commitment towards implementation of
HSE Management System.

We have developed 35 procedures for enpéntation of HSE Management system, duly
approved by the management based upon operational activities of the Company and circulated
across the company for implementation in true letter and spirit. These procedures are also
avail abl e on Cbifonpaayragcésss web port a

To show its commitment towards implementing HSE Policy across the Company, Management
Review Meeting headed by Managing Director is conductezhbually for periodic review

and evaluation of HSE management system.

All the operations andhaintenance manuals of our Technical Departments are in line with the
IMS Manual.
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1 Integrated Management System Manual is based on PDCA Cycle, which is elaborated as
below.

PiPlan
D1 Do
C1i Check

AT Act
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Health, Safety & Environment Policy

Sui Northern Gas Pipelines Limited will ensure that
® The health of its employees,its consumers and its contractors i profected.
® All it activites are carried out Safely

o Environmental performance meets legislative requirements
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o There is continuous improvement in HSE performance,
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To implement HSE Policy, Sui Northern Gas Pipelines Limited will

o Comply with relevant laws and regulations.

® Ensure that required Health, Safety and Environment Organization, Standards
and Procedures are developed and established,
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® Ensure that all its activities are carried out in accordance with relevant
international standards and Company's Health, Safety and Environment
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Standards and Procedures, A S e e Ry ol

®Set demanding targets and measure progress to ensure continuous improvement B WAt gt Al B
in Health, Safety and Environmental performance, LGS o oI St NS
* Require every employee to exercise personal responsibility tn preventing harm to LV ’”~,' N NN AT

himself/erselfyto others and to the environment for the prevention of pollution, o WU ot LAy
* Provide appropriate Health, Safety and Environment tralning/information to all -, JAsiinehi vl £ aipinedpafive, Phlu Wale el
employees, contractors and consumers. N
® Ensure provision of safe working environment in order to protect the employees ! u.." 3V wbl g e Kotk &z’u’,‘ WL
from occupational lliness and accidents, '
* Promote awareness and give due recognition to performance in the area of
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Issue No. 04
Issue Date: 29.06.2017

Smoking Policy
Sui Northern Gas Pipelines Limited is committed in providing a safe, healthy and productive
environment for allits employees. Sui Northern Gas Pipelines Limited recognizes that smocking

15 a health hazards for both smokers and non smokers. Sui Northern Gas Pipelines will Endeavor
to control the exposure of employees in the workplace to the harmful effects of tobacco products

with the ultimate objective to protect non-smokers and in doing S0 enhance the air quality of the
work environment for employees.

This Smoking policy shall apply to:
O Allemployees, clients, visitors and contractors of the SNGPL without any exception.

O Al buildings, premises or enclosed spaces occupied, owned, leased or controlled by the SNGPL.

0 All workplace, which include all Company buildings, Lobbies, Elevators, Cafeterias,
Washrooms, Vehicles, or any other common areas frequented by employees.

Sui Northern Gas Piplelines Limited believes that all employees have the right to a safe and
healthy workplace. In accordance with this belief; Sut Northern Gas Pipelines Limited has
regulated smoking in the workplace with the objective:

O To educate smokers about the harmful effect of smoking and give guidance and support
if employees decide to give up smoking.

O Tochange the working environment to minimize the harmful effects of passive smoking on
the non-smoker.

O Toprovide healthy and efficient working environment to the employees and to avoid conflct
in the workplace.

O Toprovide a designated smoking area with clear markings and ensure adequate ventilation for
smokers.

Al employees are responsible for ensuring the implementation of this policy. In case of any non compliance

stict disciplnary actions may be taken.

Nothing contained in this policy will be interpreted o as to enhance the otherwise legal
obligation of the Company.
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Trainings

SNGPL iscontinually developing its workforce arfdcusing on capacity building of itsmployes
throughtrainings.Tr ai ni ng of Human Resource is cruci al
The Company in the year 2005 established Sui Northern Gas Traisingten (SNGTI) at Kot Lakh

Pat, Industrial area, Lahore, with an aim to develop employee skills and competencies which
contribute towards overall organizational efficiency.

The Institute has highly qualifieddiners who possesmst academic andiporae work experience.

They are proficient in desigmy, developing and deliveringaining programs reflective of the modern
business tools and techniques in todayds chal |l
training workforce offers andonducts trainings in more than thirtedr8)( different types/categories

i.e. Technical Trainings, Soft Skill Trainings, Extermmestic Trainings, Externddoreign
Trainings, Orientation Programs, Management for Junior Executives (MJE), Developing Futur
Leaders (DFL), Executive Development Program (EDP), Guest Speakers, Gas Control, Regional
Trainings, Certification Training for Welders, and Helper Trade Test etc. SNGPL investment in
Training and Development is perhaps the single most important waynthaifests the Top
Management 6 s emnplayeeg are dugreatest assét.drithe FY 2018 SNGTI conducted

429 training courses relevant to the organizational working, culture and Training needs of the
employees in above meatied categories artchined4,849organizational employees. The mosaic of
training modules included not only Class room lectures but also Technical workshops, Hands of
Trainings, Case studies, Assignments, Presentations, Interviews, Trade tests, Theoretical and Practical
examnations. Practical Trainings on drilling machines and welding machines are also arranged.

Training and awareness is an integral part o f
certification training plays important role for Continual Professionaldlment. Capacity building

of HSE Engineers is required to enable them for better identification of hazards and assessment of
associated risks to which Company employees are exposed at their work places especially during
execution of various field activés. It is also necessary for equipping themselves with considerable
knowledge and modern techniques employed for the protection of workforce
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Mission

To Increase
the em,

j through bridg
of expertise

that whichis required
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A  Training Hours per employee FY 201819

Average no of employees 402.5

Average Hours of Training 22.26

B  Training hour s per employee by gender FY 20189

Average no of i Average Training
Gender employees Man-Hours Hours
Female 10.16 2,856 23.40

C Training hours per employee bycategory FY 201819

Average no of i Average Training
Category employees Man-Hours Hours
Management 2.75 1,144 34.66
Staff 147.10 26,536 15.02

SETTING THE STANDARD
GROWING THE SAFETY CULTURE

Sui Northern Gas Pipelines Limited: C OMMUNICATION
ON PROGRESS 2019




United Nations Global Compact Principles

Employee Engagement
i) Employee Engagement HSE Conference 2018t Bara Gali, Abbottabd

HSE department organized a conference for it

executives in Julyi August 2018 at campus o
University of Peshawar at Bara Gali, Abbottabe
Bara Gali is one of the towns of Galiyat at ¢
altitude of 7,766 ft. The town lies onetroad
between Abbottabad and Murree and is around _
KM from Abbottabad and 40 KM from Murree
The intention behind choosing this venue was
move out of the routine office environment so as

to deliberate and share innovative ideas regarding variousdnsc activities of HSE department in a
different environment. The other obvious reasons were excellent weather and economic feasibility.
The weather felt really nice there particularly due to the fact that most of the people were moving from
hot and hund climatic conditions. The place was calm and very quiet as it was a little far from the

nearest locality.

The conference was comprised of two parts. The first part included but not limited to academic
discussions, gap analysis of HSE IMS manual wétbpect to latest ISO standard 14001:2015, new
HSE objectives and targets, feedback from the
participants regarding their ideas for smooth
execution of various HSE initiatives etc. The
outcome of this part was really amazing as
participation of all the exetives was superb.

The discussions were so intensive and capturing
that the sessions had to extend pass the lunch

time almost every day.
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The other part was based on few outdoor activities which were looking merely fun apparently but were
actually based oworporate principles, business values and interpersonal skills. A glimpse of these

activities is as follows;

Connecting stories:

This activity is based on teabuilding and geto-know-others by finding common experiences among

different people. Everyanwas asked to write a couple ¢ °

lines about any story/experience which he/she would liki
share and then the other person had to connect from i
with his/her own story. It was an activity full of fun alon
with exploring communication skills and eapl ni n g g

own ideas in an interesting way.

Trust course game:

This activity is based upon making bond among employees, developing trust on each other, paying
attention to small details and avoiding distractions. A nacowy course was built wht the help of

stones with some hurdles in between. The person, blind folded, was supposed to pass through the
~ whole course with the help of a partner who could guide
him/her for where to move and cross the hurdles.
Meanwhile other participants were free distract and

mislead the player. This fun activity helped in learning

how to trust your colleagues, help and guide them
meanwhile avoiding the other distractions during day to

day business operations.
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Pass the message:

This game is quite old but stiiffective in realizing the
importance of communicating with each other wh
keeping the original message intact. A written mess
was provided to the first player which he had to whis

A

into other playeros ear mber

was not to high but even then the message was twis
A |
emphasizing the importance of understanding and

delivering the message.

Meanwhile, organizing the conference and various activities, we were honoured by our distinguished
guests, GM Rawalpindi and GM Islamabad, who spared some of their precious time to pay visit to
us and took valuable part in the conference by sharing their views and recommendations.

Apparently, it looked like that HSE conference might be just ebfsed tour but in actual it turnedto
to be a very healthy, informative and learning session with a lot of cherished memories.

S RN S

Sui Northern Gas Pipelines Limited: C OMMUNICATION
ON PROGRESS 2019

—_ St




United Nations Global Compact Principles

i) Road Safety Awareness

Road safety initiatives are implemented to reduce the risk of road accidents and road side injury
because of the unsafe acts of peoplewarshfe conditions while driving on the road. Every person on

the road has risk of injury or death, such as pedestrians, motorists, cyclists, passengers, etc. Everyone
needs to be well aware of the road traffic rules especially children and young peapl@revht
significant road accident risks.

Keeping in view the abovyeérainings sessions on Safe Driving are being carried out across Company
on regular basis, in order to improve awareness among the employees regarding the hazards involved
during driving.

'M(mu I‘?!Hllllﬂﬂ("
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iii) Awareness to the Public / Community regarding Gas Safety

SNGPL being a socially responsible organization believes that the safety of consumers is equally
i mportant and essential, as depicted in Compa

communi cated to the consumers through el ectroni
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Messageo. Further more, Gas Safety and Conserva
Gas Bill. Material Safety Data Sheet (MSDS) of Natural$s, Mont hly Magazine of
Bulletin on different topics of HSE, Safety Talks Booklet, First Aid Booklet, Dengue Booklet is also

di spl ayed at Companyds website.

) Gas Conservation Awareness Walks

SNGPL, taking another step towards its Energyngervation Initiative, carried out a series of Gas
conservation awareness walk throughout the Company. The purpose of the walkmm@es e public
awareessabout the necessity of gas conservation. The response of the general public was very
encouragingand extensive media coverage was given. In most of the regions, students from various
educational institutes also took part in the walk in order to support the initiative taken by SNGPL. This
series of walk started on 28-2018 at Lahore, followed by wkd in Faisalabad, Multan, Sargodha,
Peshawar, Sahiwal, Gujranwala, Gujrat, Bahawalpur, Rawalpindi, Abbottabad, Mardan and culminated
on 2812-2018 at Islamabad which was led by the honourable Minister of Energy. Different sectors of
the society, media, Mister all greatly appreciated this initiative taken by SNGPL and assure their full
support in the noble cause.

How Responsi

ble we Are

" ,.

An Awareness Walk By Superior Group Of Co, lleges Of ﬁ”.s%
a

in collaboration with SNGPL to promote energy conservatig,,

----------------------------------
--------------------------
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SNGPL is dedicated towards its CSR policy which is based on the best practices all over the world to
leave a positivempact on the environment, employees, social norms and economic develofimeent.

|l aid out objectives are to be achieved by adop
business leading to commercial success in ways and manner that honmalrvetiies, environment,
people and communities. SNGPL believes in

- Business that should be both profiglind beneficial to the society.
- Improving the quality of life of the communities especially those who are under privileged

- Ensuring harmonious relahs with our stakeholders, by working in partnership with the
community the Government and NGOs through the principles of Sustainable Development.

PRINCIPLES OF CORPORATE SOCIAL RESPONSIBILITY (CSR) POLICY:

We pledge to perform our corporate duty, based following acknowledge & principles with
dedication, diligence and integrity.

a) Standard of business conduct

We are committed to ensure that all our corporate activities are conducted strictly in accordance with
high levels of professional and legédsdards as per code of business ethics.

b) Health, Safety & Environment

We are committed to provide and strive to maintain clean, healthy & safe working environment by
continually conducting public awareness campaigns to promote safe use of natural gas.

c) Community

We are committed to be a responsible corporate citizen byagtieely supporting the affected
communities in the events of national and natural catastrophe.

d) Disclosure

SNGPL shall provide information about descriptive as well as moneliaclosures of the CSR
activities undertaken in each financial year on its website, annual reports and other communication
medi a. The disclosure shall be made in the Dir
audited accounts.
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ON PROGRESS 2019




United Nations Global Compact Principles

The dsclosure shall include but shall not be limited to the following:
a) Education
b) Energy Conservation
c) Community Investment and Welfare Schemes
d) Consumer Protection Measures
e) Welfare spending for under privileged classes
f) Industrial Relations
g) Employment of speciglersons
h) Occupational safety and health

i) Rural Development Programmes

We will ensure that effective systems are in place to manage and monitor compliance with this policy
and take remedial action whenever we fall short of our commitment. A CSR Commiiteg the

following composition will review and approve strategic plans, assess progress and offer guidance
about emerging CSR issues of importance.

i Deputy Managing Director (S) Chairman
i Senior General Manager (ES) Member
ili Chief Financial Officer Member
iv General Manager (Admjn Member
Y, General ManagdHSE) Member/Secretary
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CSR Committee will periodically evaluate and approve the projects recommended by the regional CSR
cells headed by each Regionalcimarge duly assisted by his team.

The CSR Committee will ensure:

V Those projects that are within the area of
Company, SNGPL may extend its support regardless of geographical locations for special
projects of national importance.

V That SNGPL coogrates with and/or associates with  NGOs and Community Based
Organizations (CBOs) working in a financially transparent manner i.e. maintaining properly
audited accounts and operations on-poofit basis and having credibility and reputation in the
public sctor.

V That priority is given to undggrivileged areas and segments of society, institution and projects
which generally do not have easy access to other sources of funds.

V That NGOs/CBOs and institutions having political / ethnic affiliation are nqicstgd.

V That special funds are being approved from the Board of Directors each year for
implementation the CSR policy.
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Focus Areas

AContributedue sharein fulfillment of basichumanneedsof
the deprivedand underprivilegedoy focusingon healthcare,
sport,sanitationandenvironmentetc

AProvideassistancéor the Promotionof educatiorin Pakistan

ABuild self reliance through programs aimed at Skill
Enhancementind creating income generatingopportunities
for theunderprivileged

Almplementing sound Environment, Health & Safety
ManagementSystems and take a proactive approachto
addressnvironmentaissueslike tree plantations,awareness
campaignstc

ASupportand uploadthe principlescontainedn the University
Declaration of Human Rights and the International Labor
Organizations fundamental conventions on core labor
standards

AProvidemedicaland communityaid to alleviatehardshipand
distresgo underprivileged

AConserveNational Heritage, indigenousculture and sports
durngimplementatiorof projects

AOrganise awarenessprograms regarding gas conservation,
dengueawarenesspromotionof renewablesnergyresources,
trainningworkshopdor workers
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GLIMPSES OF HSE & CSRCOMMITMENTS AT SNGPL

Ainternatonal ECO Internship Program, Gas Conservancy Campaign and Agro Waste Project with WWF Pakistan

ACorporate Membership from WWF Pakistan

AProvision of Drinking Water for Community at Gujranwala, Shahdara, Islamabad, Rahim Yar Khan Faisalabad,

Locations at Company Offices

ABeautification / Renovation of Chowks at Fawara Chowk Rawalpindi & Multan (Punjab)

ABio Gas Plant at Village Mailu VirkanSheikhupura, Lahore, Punjab

Aawareness Session on Thalassemia along with Blood Donation Camps at Lahore, Sahiwal, Gujranwala, Gujrat, M

AAwareness Session on Breast Cancer at Faisalabad

AProvision of Gold Medals at NFC Multan and Ghulam Ishaq Khan Institute Topi, Sawabi.

€E€CECECK €<

SR Award won in the Recognition of CSR Activities in Category Energy Conservation, by M/s National Forum fo
Environment and Health (NFEH)

7

ponsorship of Chair On Gas Engineering at University of Engineering and Technﬂihgye, University of Engineerin

Abbotabad(different areas of Punjab and Khyber Pakhtun Khwa), alongwith installation of Reverse Osmosis Plants at 35

ultan.

and TechnologyPeshawar, University of the Punjahhore.

=

ATree Plantation Activity at different Events (Employee Engagement activity, Independence Day, Earth Day, HSE

ASNGPL invests a lot on the Safety and Health of its Employees (depicted at various locations in this report)

ASponsorship for the Establishment of State of the Art Flue Gas Analysis Laboratory, University of Engineering anc
Technology, UET LahorePunjab

ASponsorshigo Pakistan Blind Cricket Council

AHSE Week conducted across the Company, to motivate the employees and to encourage them

Ainternational Women Day celebrated at SNGPL

AParticipation of female employees at Laore, in a Seminar on "Role of Women in Safety for Health change in Socie

Aworld Environment Day celebrated at 05th June to aware the employees regarding the Environemnt.

F

Aawareness Session with the students of Schools / Colleges / Universities regarding the Emergency Response Plan

i/veek

<

€ECEECCCECK:
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EXPENSE FOR SUSTAINABALE ACTVITIES AT SNGPL
(FY 201819)

=% Total Budget for CSR Activities: Rs. 22.78 Million
+ Total Budget for Sponsoring of Chair on Gas Engineering at Universities:

Rs.9.96 Million

Budget Status for CSR Activities (FY 2093

1.225

m Health
m Education
m Environment

m Misc.

Break up of Cost for CSR Activities(in Rs. million)
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SNGPL is highly conscientious corporatgity with a commitment toeturn to the society particularly
to its under privilegedtrata

Out of the listed areas of CSR interest, SNGPL has a focus on the following initiatives:

1) Potable Water Supply 5) Education
2) Energy ConservationRenewables 6) SNGPL Partnership with WWF
3) Health

4) Relief Activities

Every year a sizeable amount is spent to carry out schemes related to new projects based on these
initiatives or for the ongoing projects. SNGPL primary focus iecelg a project is to ensure that
maximum benefits of the project is passed on to a larger community. Progress on each initiative and
projects executed in this regard are briefly described below:

a) FILTERED WATER SUPPLY:

Potable water quality is deterioirej across Pakistan due to several factors resulting in health issue to
various communities. With a view to provide clean potable water to communities, SNGPL has installed
Reverse Osmosis (RO) plants/water filtration plants at its offices and made areatgemutside its

office for supply of potable water through taps for the community surrounding SNGPL offices. Apart
from its offices, SNGPL has also arranged potable water supply in areas where water supply is scarce C
where requirement of potable watera najor issue to the community53vater filtration / RO plants of
capacities ranging from 250 to 1000Hit/has been installed till now. Following RO plants have been
installed for the community this year:

a) Village Kotka Haji Sher Zaman, Landhi JalandHadus Highway, Tehsil and District Bannu
b) Government Secondary SchddRahim Yar Khan
c) Indus Hospital Muzafargarh

In order to ensure that the water quality remains consistent, tests are performed to check that the quality
parameters remain within thefoheed range.

b) PROMOTING ALTERNATE / RENEWABLE ENERGY:

Sui Northern Gas Pipelines Limited is committed towards sustainable development of communities in
which it operatesCorporate Social Responsibility (CSR) policy of the Company has objectives related
to energy conservation and development of alternate energy solurcdss regard, SNGPL has
installed a Bio gas plamind provided gasifiers that use agro waste as fuel to the communities.
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c) EDUCATION:

SNGPL is sponsoring three Chairs in the ursiters of Punjab and KPK. These Chairs on Gas
Engineering promotes research work on issues related to SNGPL especially energy conservation. Gas
Engineering Chairs are established at following Universities:

1) Department of Chemical Engineering, Universityeoigineering and Technology, Lahore.
2) Institute of Chemical Engineering and Technology, University of the Punjab, Lahore.
3) Department of Mechanical Engineering, University of Engineering & Technology, Peshawar.

The research work carried out is publishedreputed journal. Laboratories are established at each
university by the funds provided by SNGPL. This initiative helps student to carry out advanced level
course work related to G&ngineering.

In addition to above, SNGPL also promotes students hdngiger education by award of Gold medals.
Two students each of Ghulam Ishag Khan institute, Topi and NFC Institute Multan are decorated with
these gold medals each year as a token of appreciation.

d) HEALTH:

SNGPL contribution on health sector is aisgreasing as it supports blood donation campaign of
Fatimid Foundation and Sundas Foundation. SNGPL has motivated its employees for this noble cause
and has arranged camps at its offices with a considerable donor group among the employees.

SNGPL also spports Pakistan Red Crescent Society and has contributed for an ambulance for its
Islamabad officeThe participation of people in large numbers and donation blood is a sign that we do
recognize our social responsibilities along with our professional @ines healthy gesture, which not

only portrays a positive image of the organization but further enlightens the steps being taken for the
betterment of the society. Health benefits of donating blood include good health, reduced risk of cancer
and risk toliver and pancreas. Donating blood may help in improving cardiovascular health and
reducing obesity. It is important to note that people are the only source of blood and that is why it is
important to donate blood and help those who need it
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e) SNGPL PARTNERSHIP WITH WWEF:

SNGPL is a corporate member of WWF (World Wide Fund for NatuRakistan) which is an
international organization engaged in ECO friendly activitiess essential that the youth of Pakistan
realizes the importance of nature conservation and commits to conserve the precious natural resources
of Pakistan. Through this partnership SNGPL has helped WYKistan to raise environmental
awareness and disseminate the education of energy conservation

SNGPL supportsvo programs of WWEF for conservation of energy
i) ECO INTERNSHIP PROGRAM:

SNGPL has been sponsoring International ECO Internship Program since 2014. Around 10,000
students have been registered in the program in 4 ydasSchool OutreadArogramand actwities of
WWF-Paki stan have succeeded in stimulating stud
and environmental conscious among peers and parents alike.

International ECO Internship Progragives students an opportunity to become ambassaaf

change. This program has bemplemented in the leadirgchool systems across Pakistan. It enables

the students to understand better ways of energy utilization and the significance of its conservation and
impact such knowledge to their families in theger interest of our country

ii) GASIFIER WITH AGRO WASTE AS A FUEL:

Pakistan being an agricultural country has a large amount of agro waste after each crop. This waste is
used in many ways as a fuel for cooking, as a raw materiglper productio or wasted by burning

for making room for new crops. SNGPL and WWF have developed a partnership for making use of the
Agro Waste as a cleaner fuel in a gasifier. The project of installing gasifiers includes its fabrication and
training of community in usig gasifiers. The project is expected to provide better source of living for

the community and improve the quality of life.
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EVERY DAY, WE STRIVE TO BE BETTER
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