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 Beginning, be it of a work, a day or a year, is important because it 
signifies the path you may follow later on depending much on your efforts and 
wisdom. For us, the beginning of the year has proved to be tremendous by the 
grace of God. Sui Northern Gas has won Pakistan Stock Exchange’s (PSX) Top 
25 Companies Award for the year 2017. This award reflects marvelous 
improvement on financial front and will help in building up a concrete future for 
the Company. I am saying this because PSX Top 25 Companies Award are not 
a cosmetic award in any way as the criteria for the Award requires the listed 
firm to have minimum distribution of 30 percent including at least 15 percent 
cash dividend for the respective year; 50 percent trading of the firm’s shares; 
and many other conditions. This means that no financially weak and inefficient 
firm can ever qualify for the Award. I am mentioning all these things just to tell 
our teammates that they are doing a wonderful job in a truly challenging 
environment. 

 Unfortunately several cases have led to a popular belief that a public 
sector entity can never progress. We, as a public sector organization, are 
always surrounded by numerous challenges which are bound to affect in some 
way or the other which are not prevalent in the private sector and this is what 
makes this achievement totally remarkable. These are those challenges which 
are hard to imagine in private sector and if today, we are in a list among the top 
multinational corporations, banks and other sectors, it means we are bound to 
change the popular perception about public sector entities.

 Our Company has been combating with numerous challenges that are 
beyond our control. This includes selling gas purchased at higher cost at a 
lower price leading to mounting receivables and cash flow constraints. Similarly, 
law and order situations in many of our franchise areas restrict us in taking any 
action against those involved in massive gas theft. Also we have to provide 
more and more connections despite limited gas supply and non allowance of 
sufficient human resource essential for manning the ever growing network. 
These are some of the reasons which have affected our performance over the 
period of time.

 We however have never succumbed to the aforesaid challenges. We 
had nothing but mutual goal of a stronger SNGPL before us. We never lost 
hope because we understand our business very well and all of us were 
committed to the cause. Time never remains the same and now for the last few 
years, we have created history by outshining our own performance records. The 
Top 25 Companies Award is just another feather in SNGPL’s cap. We vow to 
continue working with same zeal, commitment and wisdom to further improve 
our performance. At the same time, we are also working hard to bring back the 
same highest standard of customer services that we were known for. I urge our 
employees to challenge the challenges so that the dream of becoming the 
region’s best performing technology driven model public sector entity becomes 
a reality sooner than later.

“The beginning is the most important part of the work.”
       - Platot

 We concluded our last Editorial Note with the hope that Company sees 
another great year so that we may project the same through our publication. 
Luckily we didn’t have to wait for long to bring the first major achievement of 
the Company in the year 2020 as the Company recently bagged Pakistan 
Stock Exchange’s (PSX) Top 25 Companies Award for the year 2017. This is 
not an ordinary achievement by any means. To be among the top 25 of the 
country requires consistent and concrete performance as outlined in the criteria 
for selection as a top company. The Board of Director, The Company 
Management, Executives and all employees of the Company deserve equal 
appreciation for the achievement. As already said, this must be the beginning 
only and efforts must be made so that we have similar achievements every 
single day, every single month of this year. The award was a given in a grand 
ceremony which took place at the Sindh Governor House in Karachi. Prime 
Minister of Pakistan Imran Khan was Chief Guest a the Award ceremony. 
SNGPL’s award was received by the then Chief Financial Officer Saghir ul 
Hassan Khan.

 SNGPL strongly believes in automation of business processes as this 
leads to more effective and less time consuming execution of operations while 
reducing financial burden on the Company. As such SNGPL’s Training and 
Development Department very recently launched a virtual learning facility for its 
employees. This is surely going to be a landmark development which will 
enable employees to acquire the required soft and hard skills as and when 
needed without waiting for the turn to be called for training at the Company’s 
training institute. The same facility, on the other hand, is expected to have 
significant impact on training expenditures. This development has been made 
within a very short span of time and was continuously followed up by Board of 
Directors under the guidance of Chairperson of the BOD.

 Honoring the retired employees or those who have been associated 
with the Company in any manner is a longstanding tradition of SNGPL. 
Keeping the tradition intact, a farewell ceremony was recently organized by 
Chairperson, SNGPL Board of Directors Roohi Raees Khan and members of 
the Board in honour of outgoing member, Board of Directors, Sher Afgan Khan; 
ex-Managing Direrctor, Mahmood Zia Ahmed; and ex-Chief Financial Officer, 
Saghir ul Hassan Khan. 

 In another positive development, Sui Northern Gas recently won 
Corporate Social Responsibility (CSR) Award organized by National Forum for 
Environment and Health (NFEH). SNGPL was awarded in the category of 
“Sustainable Initiatives”. This proves that SNGPL has not confined itself only to 
the role of utility company rather it contributes to the greater causes of 
education, health and environmental conservation in different areas. SNGPL’s 
services in the field of CSR were also recently acknowledged by United Nations 
Global Compact (UNGC) in the form of award. This appreciation only motivates 
us to work harder to benefit people within our franchise areas particularly those 
living in remote areas.

MESSAGE FROM

M A N A G I N G  D I R E C T O RE D I T O R I A L  N O T E

(Syed Jawad Naseem)
Chief Editor
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Achievement

SNGPL WINS PSX
TOP 25 COMPANIES AWARD
FOR THE YEAR 2017
Media Affairs Department

 Sui Northern Gas is proud to be among 
the very few public sector organizations, that too 
from the utility sector, which has surprised 
everyone with its outstanding performance and 
financial results. This time the Company has 
made it to Pakistan Stock Exchange’s (PSX) list 
of Top 25 Companies of the Country for the year 
2017. This achievement is a major milestone and 
proves that the Company is moving on the way to 
becoming the leading corporate sector entity in 
the country and beyond.

 The Award ceremony took place at the 
Sindh Governor House in Karachi. Prime Minister 
of Pakistan Imran Khan was the Chief Guest of 
the ceremony. Governor Sindh, Imran Ismail; 
Advisor to Prime Minister on Finance, Abdul 
Hafeez Sheikh; Advisor to Prime Minister on 
Commerce, Textile, and Industry, Abdul Razzak 
Dawood; Minister for Foreign Affairs, Shah 
Mahmood Qureshi; and Governor, State Bank of 
Pakistan, Reza Baqir were also present on the 
occasion. SNGPL’s award was received by the 
then Chief Financial Officer (CFO) Saghir ul 
Hassan.
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Notification of Pakistan Stock Exchange (PSX) Top 25 Companies Award for the year 2017
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event Technology

FAREWELL CEREMONY BY
THE BOARD OF DIRECTORS
 A farewell ceremony was recently 
organized by Chairperson, SNGPL Board of 
Directors Roohi Raees Khan and members of the 
Board in honour of outgoing member, Board of 
Directors, Sher Afgan Khan; ex-Managing 
Direrctor, Mahmood Zia Ahmed; and ex-Chief 
Financial Officer, Saghir ul Hassan Khan. 
 On the occasion, Chairperson BOD 

appreciated services rendered by the outgoing 
officials of the Company. Shields were also 
presented by the Chairperson and members of 
Board of Directors to them. The event was also 
attended by members of SNGPL Board of 
Directors; Deputy Managing Director 
(Operations) Sohail Gulzar; and Senior 
Management of the Company. IT SERVICES TEST AT DISASTER

RECOVERY CENTER
Aqdas Adnan

 A Data Centre must have a Disaster 
Recovery (DR) site in place as a backup. A DR 
site is an alternative backup facility that is used 
when a primary location becomes unusable due 
to failure or disaster. It contains equipment and 
infrastructure that can be temporarily used to 
manage business processes until the main site's 
functionality is fully restored.

 An organization can recover and restore 
its technology infrastructure and operations from 
a DR site when its primary data center is 
unavailable. DR sites can be internal or external. 
Companies with large information requirements 
are more likely to use an internal DR site, which 
is typically a second data center. The internal site 

option is often much more expensive than an 
external site, but a major advantage is control 
over all aspects of the disaster recovery process.

 SNGPL’s DR Center (IT/MIS DRC)
IT/MIS Department has set up state-of-the-art 
Disaster Recovery Center (DRC) with an 
objective to maintain and quickly resume its 
mission critical IT services in case of any 
disaster. The DRC is located at Manga and is 
being managed internally. The DRC at Manga is 
operational since October 2017 and is being 
maintained as per industry best practices. It is a 
fully functional Data centre, operationally ready in 
the event of a disaster.

DR Testing Activity
 Disaster recovery testing helps ensure 

0908

IT/MIS Data Recovery Center Manga
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Muhammad Amin
Sr. Associate Engineer
Compression Section 

Faisalabad (T)

Muhammad Hanif
Deputy Foreman Welding

Distribution Section
Lahore West (D)

Muhammad Moeen Khan
Staff Attendant

Accounts Section
Bahawalpur (D)

Muhammad Nawaz
Sr. Associate Engineer
Compression Section

Faisalabad (T)

Fazal Hussain
Sr. Supervisor Plumber

Distribution Section
City-A, Rawalpindi (D)

Akhtar Zaman
Helper Camp Fitter

Projects Section
Lachi Camp, Projects 

(Headquarter)

Muhammad Sultan
Deputy Foreman Welding

Distribution Section
Rawalpindi (D)

Muhammad Ashraf
Superintendent
Stores Section

Rahim Yar Khan,
Bahawalpur (D)

Naveed Khan
Senior Supervisor Driver

Sales Section
Abbottabad (D)

Syed Mazhar Alam
Dy. Superintendent Meter 

Reader
Billing Section 

Bahawalpur (D)

Father of Nadeem Ahmad, Deputy Chief Engineer, Faisalabad (D), passed away on 11 January 2020.

Father of Syed Zishan Ali, Senior Engineer (Billing), Lahore East (D), passed away on 15 January 2020.

Syed Waqar Abbas Rizvi, Ex-Executive Audit Officer, Head Office, passed away on 10 January 2020.

Father of Kashif Malik, Executive Engineer (Operations), Distribution Section, Lahore Area, passed away on 16 January 2020.

Wife of Khalid Butt, Executive Officer (Land), Projects Department (Headquarter), Head Office, passed away on 15 January 
2020.

Mother of Muhammad Azwar, Executive Officer, Business Development Section, Sheikhupura (D), passed away on 01 
January 2020.

Father of Abdul Jabbar Khan, Compliance Officer (Billing), Sub Area, Wah (D), Islamabad, passed away on 10 January 2020.

Elder Brother of Jahangir Hussain, Secretary to General Manager, Regional Distribution Office - Lahore, passed away on 27 
January 2020.

Ex-Chief Officer (Stores) and Father of Akhtar Hussain, Senior Accountant (Payroll), Accounts Department, Head Office, 
Chaudhry Nawab Deen, passed away on 21 January 2020.

Father of Munir Hussain, Secretary to General Manager, Regional Distribution Office – Islamabad, passed away on 20 
January 2020.

Aqdas Adnan

 A Data Centre must have a Disaster 
Recovery (DR) site in place as a backup. A DR 
site is an alternative backup facility that is used 
when a primary location becomes unusable due 
to failure or disaster. It contains equipment and 
infrastructure that can be temporarily used to 
manage business processes until the main site's 
functionality is fully restored.

 An organization can recover and restore 
its technology infrastructure and operations from 
a DR site when its primary data center is 
unavailable. DR sites can be internal or external. 
Companies with large information requirements 
are more likely to use an internal DR site, which 
is typically a second data center. The internal site 

1110

that an organization can recover data, restore 
business critical applications and continue 
operations after an interruption of services. 
Experts recommend conducting disaster 
recovery tests on a regular basis throughout the 
year. IT/MIS Department plans and executes 
testing of the DR site twice a year. Operations of 
the two mission critical applications i.e. CC&B 
and ERP are tested by respective business 
users. 

 The first DR Test activity of 2020 was 
held in the month of January. Business users 
from Accounts, Administration, Billing, CS, 
Distribution, Finance, HR, Sales, Stores, 

Procurement, Projects and P&D Departments 
participated in the activity. Business users 
performed transactions on the Production 
environment.  After cutover to DR Server, the 
same transactions were verified by respective 
users on the DR environment. All the tests were 
performed successfully. The Department 
therefore successfully demonstrated that it can 
recover the mission critical services within half an 
hour of a disaster. This recovery time is known 
as Recovery Time Objective (RTO).

The writer is Senior Officer (App. Dev.)
at IT/MIS Department 

Participants of DR Test Activity at Manga DRC

SNGPL and the Editorial Team of “The Pride” are thankful to the following employees for the 
services they rendered. We wish all the best for their future.
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THE FOLLOWING EXECUTIVES WERE PROMOTED TO GRADE IX AS
SENIOR GENERAL MANAGERS

THE FOLLOWING EXECUTIVES WERE PROMOTED TO GRADE VIII AS
GENERAL MANAGERS

Shahzad Ahmad 
Deputy Chief Engineer (D), 

Lahore East (D)

Muhammad Rizwan 
Mushtaq

Deputy Chief Engineer (D), 
Gujranwala

Kashif Javed
Deputy Chief Engineer 

(Distribution-South)

Rashid Ishaq
Deputy Chief Engineer 
(Corrosion), Multan (T)

Rehmat Ullah Khan
Deputy Chief Engineer (D), 

Rawalpindi (D)

Waqas Ullah Khan
Incharge (Distribution), 

Mardan (D)

Rumman Omar
Deputy Chief Engineer (D), 

Lahore East (D)

Adnan Ahmad
Deputy Chief Engineer (D), 

Abbottabad (D)

Bilal Asghar 
Deputy Chief Engineer 

(Corrosion),
Corrosion Control Center

Asif Naeem
Deputy Chief Officer 

(Business Development)

Ejaz ul Nabi
Deputy Chief Officer 

(Administration-Services)

Sajid Javed
Deputy Chief Engineer 

(Billing)

Saeed Akbar Sumra
Deputy Chief Officer  

(Procurement)

Kashif Javed
Deputy Chief Accountant 

(Finance)

Muhammad Imran Ahmed
Deputy Chief Officer (Billing), 

Sheikhupura (D)

Muhammad Khalid Mahmood
Deputy Chief Accountant 

(Accounts)

Zulfiqar Ali
Dpeuty Chief Accountant 

(Treasury)

Fraz Ejaz
Deputy Chief Accountant 

(Accounts)

Zaib Un Nisa
Chief Accountant 

(Compliance)

Muhammad Zafar Iqbal
Chief Officer (Billing)

Imtiaz Mehmood
Company Secretary

Majid Hussain
Chief Officer

(Business Development)

Shahid Mahmood Nisar
Chief Officer

(Business Development)

Muhammad Raheel Farooq
Chief Accountant (Finance)

Imran Altaf
Regional Manager,

Sialkot (D)

Taj Ali Khan
Regional Manager, 

Peshawar

Masroor Ahmad
Chief Engineer (T), 

Faisalabad (T)

Ehsan Ullah Bhatti
Regional Manager,

Gujrat (D)

Kabeer Ahmad Tahir
Incharge (D),

Gujranwala (D)

Syed Mukhtar Hussain
Chief Engineer (D), 

Islamabad (D)

Azhar Hussain Khokhar
Chief Engineer (D),

Multan (D)

Ashraf Mahmood
Incharge,

Faisalabad (D)

Wasim Ahmed
Chief Officer

(Risk Management)

Muhammad Akhlaque Shaikh
Chief Engineer (Telecom)

Ikramullah Khan
Coordinator (PB&MC)

Stores

Javed Iqbal Khan
Chief Engineer (D), 

Rawalpindi (D)

Muhammad Hanif
General Manager

(DD & MC)

Asif Akbar Khan
General Manager

(LNG/LPG)

Abdul Aziz
General Manager (D),

Multan

Muhammad Usman
Deputy Chief Engineer 

(Corrosion), Lahore East (D)

Muhammd Shahid Iqbal
Deputy Chief Engineer (D), 

Faisalabad (D)

Tariq Masood Ashraf
Deputy Chief Officer (Audit)

Sohail Anwar
Deputy Chief Officer (BD), 

Islamabad (D)

Syed Muhammad Abdul 
Ghafoor

Deputy Chief Accountant 
(Compliance)

Kashif Minhas
Deputy Chief Accountant 

(Accounts)

Khurram Shahzad
Deputy Chief Officer (BD), 

Lahore East (D)

Mian Abid Nawaz
Deputy Chief Officer (BD)

THE FOLLOWING EXECUTIVES WERE
PROMOTED TO GRADE VII AS

CHIEF ENGINEER/ACCOUNTANT/OFFICER
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Event

1514

HSE Department

 SNGPL is a corporate member of WWF 
(World Wide Fund for Nature - Pakistan) which is 
an international organization engaged in ECO 
friendly activities. Through this partnership, 
SNGPL is helping WWF-Pakistan in raising 
environmental awareness and disseminating the 
education on energy conservation. To continue 
this partnership and keep on progressing to 
spread the message, SNGPL and WWF recently 
signed agreements on two programs for 
conservation of energy and environment. The 
signing ceremony took place at the Head Office. 
Managing Director SNGPL Amer Tufail and Chief 
Executive Officer, WWF-Pakistan Hammad Naqi 
Khan signed and exchanged the agreements. 
Various ideas, progress on current projects and 
future plans were also shared between both the 
parties. Moreover, SNGPL and WWF vowed to 
work together to enhance awareness regarding 
environment and energy conservation particularly 
on social media. WWF also offered to extend 
cooperation in spreading SNGPL’s Energy 
Conservation messages through their social 
media network. 

 SNGPL is supporting following two 
programs of WWF for conservation of energy:

Eco Internship Program
 SNGPL has been sponsoring 
International ECO Internship Program since 

2014. Around 10,000 students have been 
registered in the program. The School Outreach 
Program and activities of WWF-Pakistan have 
succeeded in stimulating student’s imaginations, 
and promoting public outreach and 
environmental conscious among peers and 
parents alike. 

 International ECO Internship Program 
gives students an opportunity to become 
ambassadors of change. This program has been 
implemented in the leading school systems 
across Pakistan. It enables the students to 
understand better ways of energy utilization and 
significance of its conservation and impact this 
knowledge to their families in the larger interest 
of our country.

Gasifier with Agro Waste as a Fuel
 Pakistan being an agricultural country 
has large amount of agro waste after each crop. 
This waste is used in many ways as a fuel for 
cooking, as a raw material for paper production 
or wasted by burning for making room for new 
crops. SNGPL and WWF have developed a 
partnership for making use of the Agro Waste as 
a cleaner fuel in a gasifier. The project of 
installing gasifiers includes its fabrication and 
training of community in using gasifiers. The 
project is expected to provide better source of 
living for the communities and improve their 
quality of life.

A COLLABORATION FOR
ENERGY AND ENVIRONMENTAL
CONSERVATION

Asma Maqbool

 SNGPL recently won the Corporate 
Social Responsibility (CSR) Award for 
Sustainability Initiatives. The CSR Awards are 
organized on annual basis by National Forum for 
Environment and Health (NFEH). The recent 
event titled as the 12th International Summit and 
Corporate Responsibility Awards 2020 took place 
on 22 January at Serena Hotel, Islamabad. Dr. 
Sania Nishtar, Special Assistant to Prime 
Minister was the Chief Guest of the event.

 SNGPL was awarded for its CSR 
activities carried out for the benefits of the 
community, in the areas of education, health 
(Provision of drinking water) and environment 
including tree plantation and more, particularly in 

undertaking projects of sustainable nature.

 Malik Amin Aslam, Advisor to Prime 
Minister on Climate Change handed over 
SNGPL’s Award in the category of “Sustainability 
Initiatives”. The award was received by Asma 
Maqbool, Senior Engineer (HSE).

 The governing body of NFEH and panel 
of judges appreciated the efforts of SNGPL in the 
field of CSR.

 It is also pertinent to mention that in 
recognition of the Company’s services and 
overall performance in the field of CSR Initiatives, 
SNGPL has also received award from United 
Nations Global Compact (UNGC).

The writer is Senior Engineer (HSE).

SNGPL WINS CSR AWARD FOR
SUSTAINABILITY INITIATIVES
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Sports

 SNGPL recently participated in 57th 
National Badminton Championship held at 
WAPDA Sports Complex in Lahore from 26 to 31 
January 2020. Final of the championship was 
played between SNGPL and WAPDA. SNGPL 
ended up as Runners-up in the event matches. 
SNGPL’s Zubaira Islam along with the pair 
Ghazala Siddique (Wapda) played final against 

the pair of Mahoor Shahzad (Wapda) and 
Palwasha Bashir (NBP). The SNGPL-WAPDA 
duo ended as Runners-up.  SNGPL’s 
Muhammad Noman along with the pair 
Muhammad Rizwan (NBP) played final against 
the pair of Awais Zahid (Wapda) and Larosh Ali 
(Wapda), and ended as Runners-up

NATIONAL BADMINTON
CHAMPIONSHIP
SNGPL CONCLUDED AS RUNNER-UP

1716
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He led the critical job of designing 
and implementing the solution to 
defer the amount equivalent to 

pressure factor volume, using custom 
development feature of upgraded 

CC&B.

Muhammad Arshad Malik
Secretary to GM (Compliance)

Head Office

He effectively handles secretarial job 
and played vital role in introducing the 
Department in EDP during the year 

2019.

He proactively handled the matters 
related to Head Office reconciliation of 
Peshawar Region and followed up for 

clearance of outstanding amounts.

Farrukh Butt
Senior Supervisor Accounts

Treasury Department
Head Office

Shamaila Ikram Gill
Officer (App. Dev.)
IT/MIS Department

Head Office

With regard to the deferred amount 
equivalent to pressure factor, she 
successfully developed various 

programs in CC&B under the guidelines 
provided and configured those programs 
to fully automate the functionality. Now, 
such amount is appearing as ‘Deferred 

payment’ on gas bills

With regard to the deferred amount 
equivalent to pressure factor, she 
successfully configured necessary 

components in CC&B regarding tariff, 
adjustment type and service agreement 

under the guidelines provided. Now, such 
amount is appearing as ‘Deferred 

payment’ on gas bills.

Rabia Touqeer
Officer (Operations)
IT/MIS Department

Head Office

1818

Senior General Manager (Engineering Services) 
Abdul Aziz recently retired after serving the 
Company for more than 33 years. A farewell 

meeting was held in his honour which was attended 
by Managing Director SNGPL Amer Tufail and 

Senior Management of the Company. The meeting 
participants appreciated services rendered by the 

outgoing Executive.

Khalid Mahmood
Deputy Chief Officer
IT/MIS Department

Head Office
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