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 Eid ul Fitr is a gift for those who fast throughout the month of 
Ramzan only to seek blessings of the Almighty. The month of Ramzan 
actually purifies soul making it ready to act the same way all throughout the 
year. The teachings of Islam suggest that Islam is not merely a religion 
rather it is a way of life. When an individual enters the fold of Islam, he or 
she is not just expected to follow the fundamentals like Prayers, Fasting, 
Zakaat and Hajj but to be always careful about his or her dealings with his 
family and friends, job or business, people around him and anything that is 
related to his or her life. Once Prophet Muhammad SAW was asked, “O 
Messenger of Allah! A certain woman prays in the night, fasts in the day, 
does pious actions and gives charity, but she injures and hurt her 
neighbors with her tongue.” The Messenger of Allah (PBUH) said, “There is 
no good in her. She will go to Fire.” We need to understand the true 
teachings of Islam as it is not just related to our afterlives but also with the 
work we do at SNGPL.

 In my opinion, the true purpose and spirit of Ramzan focuses on 
taking care of those brothers and sisters who need help in any respect in 
line with the collective spirit of our Religion. The same also needs to be 
reflected in the context of the Company operations. Many of our Executives 
and subordinate staff members deal with consumers on daily basis while 
installing a new connection, attending to a complaint or at customer service 
centers. Unfortunately in Pakistan, common man has to face lots of 
challenges in day-to-day life. Let us, at SNGPL, try to make a difference by 
adding a more humane touch, and much improved friendly customer 
service in our all day to day dealings. It is true that we have been facing 
rapidly increasing number of consumers which impacted our service 
standards, but together we can bring it back on the right track. We also 
need to focus on introduction of enhanced technology in achieving this end.

 In continuity of our aim to ensure uninterrupted natural gas supply 
to our valued consumers, SNGPL is also carrying out massive crackdown 
against gas pilferers who wrongfully snatch the consumers’ right to access 
natural gas. During the operation underway in Punjab and Khyber 
Pakhtunkhwa, the Regional teams in collaboration with the local 
administration and law enforcement agencies, have made remarkable 
achievements.

 There is no denying that we face challenges but we are committed 
to the cause of delivering highest quality customer services to our 
consumers while also bringing down gas losses in line with the targets set 
by the Federal Government. What seemed a challenge will be turned into 
an opportunity through dedication, zeal and team work of SNGPL. I hope 
that very soon we’ll be able to gain the confidence of people of Pakistan 
through unmatched service delivery in the utility sector of the Country.

 Eid ul Fitr is a time to rejoice and cherish some happy moments 
with your loved ones, who may be your family, friends and workmates. 
We hope that our readers had great time celebrating the festival and 
enjoyed delicacies prepared specially on the Eid day. Our religion 
expects us to think about the idea behind the holy months like Ramzan ul 
Mubarak and festivals like Eid ul Fitr. Just as the fasting during the month 
of Ramzan is aimed at sensitizing an individual about the needs of 
people around us, similarly Eid is also about sharing the joy with those 
who cannot afford to buy essentials on this festival. You would not need 
to search for such people if you always keep closely attached to your 
family, friends and colleagues. There are also educational institutions, 
charitable hospitals and other institutions that may need your help so do 
not forget them in these happy moments.

 SNGPL has a longstanding tradition of celebrating occasions of 
religious and national significance together as an extended family. The 
first working day after Eid holidays can easily be termed as Eid after Eid 
as people were seen greeting each other and sharing some light 
moments before resuming their duties.  We however didn’t hold the Eid 
Milan this time in line with the national spirit and austerity drive initiated 
by Government of Pakistan as the Company has always considered the 
national interest as supreme. The current situation demands that we 
modify expenditure pattern both on individual as well as collective level. 
The present Federal Government has been making all out efforts to bring 
stability to the economy but we need to be patient while also contributing 
our part in this national cause. 

 54th Annual General Meeting of SNGPL’s shareholders took 
place this month in Lahore. The meeting was chaired by Syed Dilawar 
Abbas, Chairman, Board of Directors (BoD). BoD members as well as 
Managing Director SNGPL and Senior Management of the Company 
were also present on the occasion. As per declaration, the Company 
earned all time highest after tax profit of Rs. 11,121 million in its history 
which translates to Earnings per Share of Rs. 17.54. This great news has 
gone hand in hand with our Eid festivities.

 Quality Assurance Department of SNGPL was recently awarded 
ISO 9001:2015 certificate which is recognition of the Department’s efforts 
to ensure an efficient quality management system in the Company. Some 
other departments have also been issued similar certifications in the 
past. It is a positive trend which must be pursued to bring the Company 
operations at par with international standards if we want to survive in the 
competitive future where energy sector may witness entry of other 
players as well. 

MESSAGE FROM

04 05

M A N A G I N G  D I R E C T O RE D I T O R I A L  N O T E

(Syed Jawad Naseem)
Chief Editor
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Corporate Affairs Department
The 54th Annual 
General Meeting 

(AGM) of the shareholders of Sui Northern Gas 
Pipelines Limited (SNGPL) was held in Lahore 
on May 23, 2019 for the purpose of transacting 
the following ordinary business of the Company:

- To confirm the minutes of the last Annual 
General Meeting held on 
December 20, 2017.

- To receive, consider and adopt the Annual 
Audited Accounts of the Company for the year 
ended June 30, 2018 together with the Directors’ 
and Auditors’ Reports thereon.

- To consider and approve payment of cash 
dividend to the shareholders at the rate of                  
Rs. 7.05 per share of Rs. 10/- each i.e. 70.50 % 
for the year ended June 30, 2018, as 
recommended by the Board of Directors 
inclusive already paid interim cash dividend at 
the rate of Rs. 1.5 per share of Rs. 10/- each i.e. 
15%. 

- To appoint External Auditors for the year 
ending June 30, 2019 and to fix their 

remuneration. 

- To transact any other ordinary business of the 
Company with the permission of the Chairman.

 The Annual General Meeting was 
chaired by Syed Dilawar Abbas, Chairman, 
Board of Directors while other directors including 
Ahmed Aqeel, Manzoor Ahmed, Mian Misbah ur 
Rehman, Roohi R. Khan and Dr. Sohail Razi 
Khan also attended the meeting. Mahmood Zia 
Ahmed, Managing Director, SNGPL; Saghir ul 
Hassan Khan, Chief Financial Officer; and Imtiaz 
Mehmood, Company Secretary as well as Senior 
Management along with other members of the 
management were also present in the meeting.

 The meeting started with the Recitation 
from the Holy Quran. The Chairman then warmly 
welcomed all the valuable shareholders for 
attending the AGM.

 The Annual audited accounts of the 
Company for the year ended June 30, 2018 
together with the Directors’ and Auditors’ 
Reports thereon were placed before the 
shareholders for consideration and approval. As 

per declaration, the Company earned all time 
highest after tax profit of Rs. 11,121 million in its 
history which translates to Earnings Per Share of 
Rs. 17.54. The shareholders appraised the 
performance of the Company and approved the 
Annual audited accounts for the year ended 
June 30, 2018. The valued shareholders also 
considered and approved the payment of cash 
dividend at the rate of Rs. 7.05 per share of Rs. 
10/- each i.e. 70.50% for the year ended June 
30, 2018, as recommended by the Board of 
Directors inclusive already paid interim cash 

dividend of Rs. 1.50/- per share of Rs. 10/- each 
i.e. 15%. Moreover, the shareholders also 
approved the appointment of M/s EY Ford 
Rhodes, Chartered Accountants as auditors of 
the Company for the financial year 2018-19.

 Chairman, Board of Directors 
appreciated the participation of valued 
shareholders of the Company in the AGM and 
thanked all the shareholders. The meeting 
ended with a vote of thanks to the Chair.
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EVENT

 Sui Northern Gas recently organized a 
Corporate Briefing Session (CBS) for 
prospective investors in Karachi. The session 
was organized in line with Pakistan Stock 
Exchange (PSX) Rules. Saghir ul Hassan, Chief 
Financial Officer (CFO); Sohail Gulzar, Senior 
General Manager (D-N); Syed Jawad Naseem, 
Senior General Manager (Business 
Development); and Kamran Akram, General 
Manager (Regulatory Affairs) represented 
SNGPL at the event. Saghir ul Hassan, CFO, in 
his presentation briefed the participants about 

functions and operations of Sui Northern Gas 
Pipelines Limited (SNGPL). They were informed 
about the current and future projects of the 
Company. Apart from focusing on financial 
highlights of the Company, the participants were 
informed about the role of SNGPL in the national 
economy through uninterrupted supply of 
Natural Gas to a variety of consumer categories. 
The presentation was followed by a Question 
and Answer session where the speakers replied 
to all the questions in detail.
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EMERGENCY DRILL HELD AT MULTANEMERGENCY DRILL HELD AT MULTAN
Shahbaz Ali Jaffar

In addition to various 
emergencies relating 

The writer is Executive Engineer 
(HSE) at Multan – T.

incidents of fire(s)/ explosions, natural disasters; 
an effective Emergency Response Plan (ERP) 
also constitutes of efficient mechanism for the 
coordination of services, agencies and 
personnel to provide the earliest possible 
response to an emergency which may be 
interrelated to terrorism. 

 As an ongoing initiative taken by HSE 
Department at Multan Transmission, a joint live 
drill was executed at Multan Transmission in 
coordination with Civil Defense, Anti Terrorism 
Elite Force, Bomb Disposal Squad, Punjab 
Forensics, Rescue 1122, local police and fire 
brigade departments. 

 Mock bomb explosions and terrorist 
attack were emulated with consequent fire 
ablaze and supposed injured personnel. The 
respective anti terrorism and bomb squad units 
along with rest of the participating agencies 
responded swiftly to the situation. The objective 
of the drill was to create awareness among the 
employees about: 

• The Do’s and Don’ts during such an 
unfortunate incident.

• Different activities that get executed during 
such an event.

• Different agencies that get involved in such an 
emergency situation.

• Create confidence among the employees with 
regard to preparedness of the authorities and 
the relevant agencies involved.

• To ‘test and trial-run’ SNGPL Multan 
Transmission’s emergency procedures and 
communication framework – that should aid in 
efficient response to an actual incident of 
terrorism.

 For successful implementation of this 
plan, employees at every level - from the top - 
need a basic understanding of security policies 
and protocols as well as their respective 
responsibilities in ensuring their own safety as 
well as that of company’s assets. Security 
awareness program and drills must take place 
on regular basis and include continuous training, 
communication and reinforcement. Equally 
important is the fact that mock emergency drills 
and awareness program must influence 
behaviour changes that deliver measurable 
benefits equally to the employees as well as the 
stake holders. 

 As with any organization; continual 
implementation and reinforcement of these 
security protocols and training programs tend to 
radically increase both; employee productivity 
and organizations profitability.

EXERCISE

A SESSION ON SALES
PROCEDURES IN CC&B
A SESSION ON SALES
PROCEDURES IN CC&B

TRAINING

Sales Department
Training and skill 
development of human 

resources play a vital role in achieving 
objectives and improving the procedures. In 
case of CC & B, it has assumed more 
importance as it involves technical aspects of 
day to day operations of Sales Department 
including but not limited to: 

- Data input for NCR (New Customer 
Registration)

- Entry of Sales Survey
- Change of Ownership
- Reconnection
- Entry and Tracking of Bank Guarantees
- Entry and Tracking of Recovery Suit Cases
- Monitoring through Audit Trail and 

Performance Reports 

 Keeping in view the above objectives, a 
training workshop was conducted recently at Sui 
Northern Gas Training Institute (SNGTI). During 
the session, hands-on-practice on dummy 
version of CC & B was also carried out to firm up 
the comprehension. Discussion on case studies 
on various procedures was also made part of the 
session. During the concluding session of the 

programme, Shahid M. Nisar, Chief Sales 
Officer, Head Office, also addressed the 
participants. He focused on improvement 
through learning, uniform applicability of 
policies, and achievement of objectives through 
team work.
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Quality Assurance Department
A quality 
management 

EVENT

system standard is all about quality (really!) so, 
of course, one result of adopting a QMS should 
be an improved level of quality for the entire 
organization — every process, and every 
service. ISO 9001 is a worldwide standard 
administered by the International Organization 
for Standardization (ISO), based in Switzerland. 
ISO 9001 is currently in use by over one million 
organizations around the world. It is truly a 
worldwide standard for quality. Keeping in view 
the importance of this certification, Quality 
Assurance Department started working to get 
the department ISO 9001:2015 certified for 
efficient Quality Management System and the 
goal was achieved in the month of May 2019.  

 A special ceremony was held on May 
21, 2019 at Projects Library, Gas House to 
award the ISO 9001:2015 certificate to Quality 
Assurance Department. Ejaz Ahmad Chaudhry, 
Senior General Manager (ES) was the 
honourable chief guest of the ceremony.  Other 
special participants who attended the event 
included Atif Hameed, Business Unit Head – 
Life, Training & Certification along with officials 
of TUV Austria ISO certifying body and Naseer 
Feroze, General Manager (QA) along with 

executives of QA Department. 

 During the event, Atif Hameed formally 
handed the ISO Certificate to Ejaz Ahmad 
Chaudhry, SGM (ES). The Chief Guest in his 
speech mentioned the significance of achieving 
this certification and appreciated the efforts of 
Quality Assurance Department for achieving ISO 
9001:2015 Certificate. He also reinforced that 
there is no alternative of hard work and shared 
practical examples of life time experience in 
SNGPL.

 General Manager (QA) in his speech 
thanked all the participants for joining the 
ceremony. He congratulated the team of QA 
Department who worked hard and succeeded in 
taking up the challenge of getting their 
Department ISO certified. He also added that by 
achieving the ISO certification, QA Department 
has gained a label of recognition i.e. operation 
according to International ISO Quality 
Management Standards.

 The chief guest and ISO representative 
both congratulated GM (QA) and his team for 
this momentous achievement and emphasized 
the importance of continuing to maintain high 
standards.
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Hashim Akhtar
Under the Company’s 
Corporate Social Responsibility 

CSR

(CSR) program, SNGPL has sponsored gold 
medals to position holders of Project exhibition 
competition organized by Chemical Engineering 
Department of NFC Institute of Engineering and 
Technology (NFC-IET), Multan. NFC-IET, Multan 
is a federally chartered degree awarding 
institute. As part of the competition, final year 
students of Chemical Engineering Department 
presented their final projects. Students from 
other universities also participated in the 
competition.

 Chief Engineer (Telecom), Multan, Mirza 
Tariq Baig attended the gold medal ceremony 
as Chief Guest and awarded gold medals to 

position holder students. Speaking on the 
occasion, he appreciated the efforts of Chemical 
Engineering Department on arranging the 
successful event. He emphasized that such 
activities are necessary to improve 
communication, technical and professional skills 
of students.

 Dr. Muhammad Sadiq, Chairman, 
Chemical Engineering Department, on behalf of 
Vice Chancellor and faculty members expressed 
his gratitude to the SNGPL Management for 
encouraging students through sponsorship of 
gold medals. He also presented shield of honour 
to Mirza Tariq Baig.
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 SNGPL Badminton Team recently participated in All Pakistan Ranking Badminton Tournament held in 
Peshawar from 22 to 25 April 2019. The brilliant players from SNGPL gave tough competition to the top ranking 
players of Pakistan and succeeded in defeating them. The SNGPL team got 2nd position both in Men and Women 
singles. Ali Larosh and Ghazala Siddiqui performed outstandingly by defeating players from top ranked Teams like 
WAPDA, National Bank, Police and Army.

 SNGPL Sport Climbing Team participated in 7th Lead 
Climbing / difficulty Pakistan Open Junya Matsuura Memorial 
Rock Climbing Competition on 27 and 28 April 2019. The event 
was organized by the Adventure Club of Pakistan at Margalla 
Hills, Islamabad. SNGPL’s players performed outstandingly 
well and Saif ud din got Second Position in the event.
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PRESENTATION ON LATEST SMART
METERING TECHNOLOGY
PRESENTATION ON LATEST SMART
METERING TECHNOLOGY

Metering Department Punjab Information 
Technology Board (PITB) 

MEETING

which is already assisting Public Sector in 
implementation of e-governance recently had 
meeting with Metering Department at the Head 
Office. PITB was represented by Mr. Ali, Project 
Director (PITB) who shared the concept of Smart 
Metering before the Executives from Distribution, 
IT/MIS, Telecom, MC/D, UFG, Billing and 
Metering Departments. During his presentation 
about smart metering, he told participants about 
the following salient feature of the technology:

- GPRS solution is suitable for transferring and 
receiving of data over GSM/GPRS networks.

- IC card solution is a new generation smart 
meter which solves the problems of non 
collectable fees and difficult meter reading 
confronted by gas utilities. End users can use IC 
card to buy credit and consume gas.

- LoRaWAN Smart Gas Meter: A combination of 
base meter with built-in motor valve and smart 
controller with LoRaWAN communication 
module. Goldcard provides a solution from 
meter to system including LoRWAN gas meter, 
LoRWAN data concentrator, data collection 
system, data marketing system and data cloud 
platform. 

- NB-IoT Smart Gas Solution: Gas meters are 
connected to the NB-IoT network using 
embedded NB-IoT communication modules and 
report gas usage data, battery, signal strength, 
valve status, and alarms to the IoT connection 
management platform and then the background 
collection and service system platform. Users 
can obtain their own gas usage bills in real time.

 Ejaz Ahmed Chaudhry, Senior General 
Manager (Engineering Services); Muhammad 
Arshad, General Manager (UFGC-South); 
Muhammad Hanif Ramay, General Manager 
(Metering); Ashraf Mahmood, Chief Engineer 
(Metering); Zafar Mahmoof Bhutta, Chief 
Engineer (Metering); Yasir Mirza, Chief Officer 
(ITMIS); Akhlaq Shaikh, Chief Engineer 
(Telecom); Farooq Iqbal, Dy. Chief Engineer 
(MC/D); Jamshed Riaz, Dy. Chief Engineer 
(UFG-N); Jehanzaib Khan, Dy. Chief Engineer 
(UFG-S); Omer Mohi Ud Din, Dy. Chief Engineer 
(Metering); Muhammad Faisal Ali Sadiq, Dy. 
Chief Engineer (Metering); Ayyaz Khan, Senior 
Officer (IT/MIS); Hafiz Bilal Haider; and Abdur 
Rehman, Executive Engineer (Telecom) 
attended the meeting and discussed their worthy 
opinions regarding the latest technologies.

TRAINEES’
INDUCTION FAIR
TRAINEES’
INDUCTION FAIR

Regulatory Affairs Department Sui Northern Gas 
Pipelines Limited 

EVENT

has been enlisted with the Institute of Chartered 
Accountants of Pakistan (ICAP) as Training 
Organization outside Practices (TOoP) to 
conduct articleships of the CA Inter students. 
ICAP arranged a Trainee Induction Fair on 16th 
May, 2019 at Lahore. Training Organization 
outside Practices (TOoP) were also invited at the 
fair along with Training Organizations Inside 
Practices (TOiP) to setup stall at ICAP Regional 
Office for the induction of CA inter students for 
CA articleships. 

 In order to get maximum benefit from 
this opportunity, SNGPL setup a stall at ICAP 
Regional Office where students were briefed 
about the Company profile and operations. 
Different questions of the students pertaining to 
the Company’s policies and procedure for the 
induction of the CA inter students under Training 
Organization outside Practices were amicably 
answered.
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Wife of Mr. Amir Ali, ex-Managing Director, SNGPL, passed away on 30 April 2019.

Mother-in-Law of Imtiaz Mahmood, Company Secretary, passed away on 07 May 2019.

Grandfather of Sardar Azhar Mehmood, Engineer (Development), Islamabad, passed away on 22 May 2019.

Muhammad Bashir, ex-Chief Engineer, UFGC Department, Head Office, passed away on 19 May 2019.

SNGPL and the Editorial Team of “The Pride” are thankful to the following 
employees for the services they rendered. We wish all the best for their future.

Asghar Ali
Superintendent

Accounts Section
Multan (D)

Muhammad Amjad Ali
Sr. Associate Engineer 

Instrument
Transmission Section

Gujranwala (T), Faisalabad (T)

Muhammad Rafique Shah
Asst. Incharge Computer 

Operator
Compression Section

Multan (T)

Mohsin Iqbal Khan, 
General Manager 
(Treasury) retired recently 
after serving the Company 
for more than 13 years. A 
farewell meeting was held 
in his honour which was 
presided by DMD 
(Services) Amer Tufail. 
Senior Management of the 
Company was also present 
at the meeting.

Khawaja Abid Mehmood
Deputy Foreman Welding

Distribution Section
Lahore East (D)

Muhammad Ehsan Elahi
Supervisor Instrument 

Mechanic
Metering (Ops) Section

Kharian, Gujrat (D)

Syed Muhammad Riaz
Asst. Incharge Emergency 

Duty
Customer Services Section

Abbottabad (D)

18 19

Dilshad Ahmad
Senior Supervisor

Billing Section 
Sahiwal - D

Due to his consistent efforts, BSEs of Sahiwal Region 
remained nil for the billing months of February and 
March 2019.

Muhammad Shan Zafar
Audit Officer
Audit Section
Bahawalpur

He rigorously followed up unsettled audit observations 
under audit plan 2016-17 of the region. As a result, 
number of policies and procedures were implemented 
which helped in strengthening the internal control 
environment of the region.

Muhammad Latif Iqbal
Supervisor Records
Distribution Section

Faisalabad - D

He has been assigned the task of processing of completion 
reports. During the current year, he not only finished the 
backlog but also processed 114 completion reports.

Sohaib Rasool, Engineer (Metering), Central Meter Shop, 
becomes the first ever Executive from SNGPL to have 

achieved the certification by Pakistan National Accreditation 
Council (PNAC) on Assessor Training Course Based on 

ISO/IEC 17020:2012 & APLAC TR 001. The objective of the 
course was to provide an extensive training on the 

requirements of ISO/IEC 17020 (ISO Standard for Inspection 
Bodies), audit techniques and to provide a platform for 

exchanging information on the interpretations of the standard 
requirements. It is pertinent to note that Central/Regional Meter 

Shops of SNGPL are in process of accreditation from PNAC. 
The Company Management envisioned its benefits during the 

implementation phase and accessing the need of training, 
Sohaib Rasool was nominated for the said course by the 

Management.
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