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02 03The PrideThe Pride

         very happy Eid ul Azha to all  
         t h e  m e m b e r s  o f  S N G P L  
         f a m i l y. W e  c e l e b r a t e  E i d  
ul Azha every year on the 10th of 
Zil Hajj. Those who can afford, 
sacrifice animals to commemorate 
the great act of sacrifice by Proph-
et Ibrahim. Sacrifice of animals on 
the religious festival carries les-
sons of great significance for all of 
us. This act prepares us to self-
lessly sacrifice our dearest thing. 
Our creator is not interested in the 
amount spent on the purchase of 
animal or the quantity of meat 
rather it is the faith of the person 
which determines acceptance of 
the sacrifice.

This year also Eid was celebrated 
with great excitement at the 
SNGPL Head Office and an Eid 
Milan party was organized on the 
occasion which provided the 

senior management, officers and 
staff with the opportunity to meet 
and greet each other in an informal 
environment.

Sacrifice is undoubtedly greatest 
of all human spirits. Not everyone 
has the capability to put aside per-
sonal interests in larger interest of 
humanity. Such people are rarely 
seen but their names shine forever 
in the history of mankind. Be it 
Quaid e Azam Mohammad Ali 
Jinnah or Nelson Mandela, Abdul 
Sattar Edhi or Mother Teresa; all of 
them sacrificed personal comfort 
to serve others. 

SNGPL is our home and the em-
ployees here enjoy relationship 
similar to that of family members 
with each other. I often say that 
SNGPL has changed lives of many 
and it still strives to serve the 

entire workforce in the best possi-
ble way. Now it is our duty to keep 
the element of sacrifice alive here. 
Together we must devote our ener-
gies to turn it into a source of 
inspiration for all public sector 
enterprises. 

We must not refrain from learning 
and improving our professional 
skills. At the management level, I 
assure you of providing the best 
learning opportunities and this is 
reflected by the recent in-house 
training programme initiated by the 
Quality Control Department. These 
training sessions are being con-
ducted with a vision of improving 
workmanship of staff and technical 
knowledge of engineers to ensure 
maintenance of highest quality 
standards in execution of jobs. At 
the end of current training pro-
gram, the respective Area Incharg-
es QA would act as focal person in 
their regions to conduct these 

trainings on regular basis through-
out the Company’s area of opera-
tions. I also invite you to identify 
areas where such training pro-
grammes are needed in order to 
take the Company performance to 
new heights.

“If you can't fly then run, if you can't run 
then walk, if you can't walk then crawl, 
but whatever you do you have to keep 

moving forward.” 
– Martin Luther King

Message From
Managing Director

A

“It is neither their meat nor their blood that reaches Allah; it is your piety that 
reaches Him.” (Qur’an)
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 he Pride’ wishes all readers a wonderful Eid with the hope that this spirit of 
 sacrifice will now be inculcated in our day to day lives. This will help us in 
 becoming better human beings, and productive and honest employees of our 
beloved company SNGPL.

Eid ul Azha was celebrated with religious fervour and enthusiasm at SNGPL. Eid Milan 
party for Executives and Subordinates was organized at the Head Office which was 
attended by the Managing Director and the senior management of the Company.
The Annual Dinner for the Executives of Northern Regions was held recently in Islam-
abad. Sui Northern Executive Officers Association’s (SNEOA) dinner is another regular 
event which not only provides Executives with an opportunity to socialize but it also helps 
in strengthening the bond between the SNGPL executives and encourages free 
exchange of views. 

SNGPL strongly believes in refining itself through capacity building of its manpower and 
advancement in the equipments used by the Company. As one such measure, the Quali-
ty Control Department has initiated training which would help in better output from the 
employees hence the Company. Regular upgradation of the essential equipments used 
by the Company is always on the priority list as such Telecoms Department recently 
carried out a essential major task of frequency shift. 
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Briefs

SNGPL – SSGC Meeting on Unbundling Exercise
A meeting between SNGPL and SSGC was recently held through video conferencing. 
SNGPL team was led by DMD (Services) Amer Tufail and duly attended by all the key 
members involved in undertaking the unbundling exercise 
under the direction of Federal Government. SSGC team 
was led by its Acting DMD (Operations) Muhammad 
Wasim. The meeting discussed the various modalities 
and finalized ToR for conducting the due diligence 
exercise in respect of unbundling process.

Both the companies agreed on the broad structures 
of ToR for conducting the exercise and appointment 
of the Technical Advisor.   

Training on Management Information System (CMIS)
A workshop on ‘Complaint Management Information System (CMIS) was organized in 
collaboration with Federal Ombudsman Secretariat (Regional Office, Lahore) at SNGTI. 
The workshop objective was to link SNGPL with Complaint
Management Information System (CMIS) to get the employees 
acquainted with the system. Syed Mohsin Asad, Senior 
Advisor/Incharge, Ombudsman Secretariat; Malik 
Muhammad Iqbal, Senior Advisor Ombudsman 
S e c r e t a r i a t ;  a n d  S h a h i d  M a q s u d ,  G e n e r a l  
Manager (Sales) addressed the participants and 
highlighted the importance of the system for early 
disposal of complaints filed by the aggrieved persons 
before the Federal Ombudsman. Later Sohail 
Ahmad Phatak, Consultant IT, Federal Ombudsman 
Secretariat delivered a detailed lecture on the 
salient features of CMIS. 
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Energy Sector Reforms
Petroleum Minister
visits SNGPL
        ederal Minister for Petroleum  
        & Natural Resources Shahid  
          Khaqan Abbasi recently visit-
ed SNGPL Head Office wherein he 
participated in Board meeting and 
also comprehensively reviewed the 
Company’s progress in respect of 
the timely completion of the LNG 
infrastructure project and introduc-
tion of various efficiency oriented 
programmes within the Company 
to ensure provision of quality ser-
vice at the consumer’s doorstep 
while curtailing line losses to the 
minimum level. 

The Minister also gave presenta-
tion to the Board about the Federal 
Government plan of undertaking a 
comprehensive energy sector 
reform project including but not 
limited to the unbundling of gas 
companies in order to create a 
vibrant market wherein, uncon-
straint demands up to 4 BCF being 
placed by the people of Pakistan 
can be met through sale of LNG by 
public as well as Private Sector 
Organizations through third party 
access mechanism.

F
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Hugs and Smiles: 
SNGPL Family 
celebrated a 
joyous Eid ul Azha

      id ul Azha, also widely called  
        as  Bar i  E id ,  i s  a  re l i g ious   
          festival which nur tures spir it 
of sacrifice among Muslims. As 
the Eid approaches, one can see 
the excitement with which people 
rush to cattle markets to buy sac-
r ificial animals. Every family 
member takes care of the ani-
mal’s need with affection and 
then on the day of Eid, these ani-
mals are sacrificed to gain his 
consent. The sacrifice of animals 
is followed by meaty family din-
ners everywhere.

The SNGPL family celebrates all 
sor ts of festivals together as a 
unit. As such the traditional Eid 
Milan Par ty of SNGPL took place 
on the first weekday after Eid hol-
idays. For the purpose, the Head 
Office cafeteria was beautifully 
decorated. As the Executives and 
staff star ted gathering at the 
venue, all one could see were 
warm hugs and genuine smiles on 
the faces. A litt le later Managing 
Director Amjad Latif, DMD (S) 
Amer Tufail and the senior man-
agement of the Company also 

joined the employees. MD Amjad 
Latif personally met with each 
and every staff member and 
extended Eid greetings to them. 
Such casual moments in an oth-
erwise formal environment feel 
nothing less than a blessing. 
We wish a blissful Eid to all the 
employees and pray that may we 
all dedicate our energies for the 
good of the Company and contin-
ue to serve the nation and the 
country in good spir its. 

E

Eid Celebrations at SNGPL Head Office
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Akash Jahangir

MICROWAVE REPLACEMENT 
& UPGRADATION PROJECT

        NGPL’s  f i rs t  Companywide  
        D i g i t a l  M i c r o w a v e  R a d i o  
     Backbone Network in 2-Gi-
ga-Her tz (GHz) frequency band 
was installed by the Telecommu-
nications Depar tment in the year 
1996. The successful twenty-year 
operation of 2 GHz Network from 
1996 to 2016 was result of enor-
mous dedication and exper tise of 
the whole Telecom team. The 
recent upgradation to new 8 GHz 
band became inevitable not only 
due to complete obsolesce of 
legacy Radio equipment and 
unavailability of spare-par ts but 
also due to the fact that SNGPL’s 
previously allocated 2 GHz Band 
Frequencies were globally allo-
cated for 3G Mobile Cellular Net-
works by  the International Tele-
communication Union (ITU) and 
SNGPL was advised by Pakistan 
Telecommunication Authority 
(PTA) for vacation of the 2 GHz 
band as per international stan-
dards and practices and to make  

room for 3G Cellular Services in 
Pakistan.

The decision of shifting SNGPL’s 
earmarked frequencies to 8GHz 
from 2GHz can undeniably be 
termed as a great blessing in dis-
guise for the Company, which cat-
alyzed the telecom network 
replacement planning along with 
significant Capacity Build-ups 
and enhanced overall network 
reliability. The complete Micro-
wave Transmission Planning for 
new Companywide Telecommuni-
cation Network was conducted 
in-house by SNGPL Engineers 
using the internationally 
renowned “Pathloss 4.0” software 
developed by Contract Telecom-
munication Engineering Ltd. 
Canada. The complete Network 
Planning, Site Selection Surveys, 
Physical Line-of-Sight Analysis, 
Performance KPIs Definition and 
Microwave Link Budgeting were 
performed accordingly. The new 

S
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network design proposed 16-nos. 
new Microwave Repeater Stations 
for catering the high capacity 
requirements of CC&B System 
and Video Conferencing Net-
works and Systems. 

The new telecom network is:

• 10 times larger telecom capaci-
ty in terms of Megabytes per 
second (Mbps) i.e. from 8 Mbps in 
older 2 GHz Network to 80 Mbps 
in new 8 GHz Network.

• Network Monitoring System 
(NMS) for real time monitoring of 
alarms, site status, Receive 
signal level of each of the Micro-
wave Node for both NEC-IPASO-
LINK Radio and OP-NET Multi-
plexer Network-Element (NE).

• NMS Clients installed at all 
Telecom Sections i.e. Faisalabad, 
Multan, Wah, and Head Office for 
real time monitoring of Microwave 
Radio and Multiplexer Networks 
in their respective domains.

• Real-time monitoring of Alarms 
of DC-Power System (Rectifiers) 
through SCADA RTUs for cr itical 
parameters like Util ity Power 
Availability (WAPDA or Genera-
tors), Battery-Bank Voltages, 
Device Status, Radio Room Inter-
nal Temperature etc.

• Segregation of various types of 
traffic l ike Video conferencing, 
IT/MIS Applications like CC&B, 
SCADA LAN/WAN, Telecom LAN 
through VLAN deployed on Ether-

net Switches.

• Interconnectivity of newly 
deployed Unify-Germany (Ex-Sie-
mens) PABXs through Legacy PRI 
as well as latest IP-based 
SIP-Trunks through Ethernet 
por ts of Microwave.

• Provision of Ethernet Channel 
for for thcoming SCADA Upgrada-
tion Project after which SCADA 
RTUs shall be connected to new 
SCADA Host System at Faisala-
bad through latest IP-Based 
Modbus TCP/IP and DNP-3 Proto-
cols.

• Inter connectivity of Telecom 
Routers installed at ten sites 
throughout the network using 
Ethernet instead of legacy low 
speed serial interfaces.

• Remote access of all low 
capacity data links installed at 20 
different locations for provision of 
IT/MIS Connectivity and IP-Tele-
phony (VoIP).

With all the above mentioned new 
features, Telecom and SCADA 
Networks reliability has been sig-
nificantly enhanced in addition to 
upto 10-time Traffic-Carrying Ca-
pacity buildup, enabling the Tele-
communication Depar tment to 
provide better in-house Telecom-
munications services to the Company.

The writer is Executive Engineer (Tele-
com) at Faisalabad (T)
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Employee
of the Month

Transmission Best Performer HR Top Performer

Hafiz Naveed Iqbal
Superintendent
Records (Head Office)
As hardworking employee of the 
department, he disposes of important 
assignments well in time. He has also 
contributed greatly in data archiving.

Muhammad Naeem Farooq
Supervisor General Duty
Faisalabad (T)
He has successfully managed data-
base regarding RLNG swap gas 
supplies delivered by SSGC to 
SNGPL and its onward delivery/ sale 
to the consumers, in addition to his 
other time bound assignments.

Muhammad Akash bin Nasir
Executive Officer 
He has automated various HR 
processes. For the first time in the 
Company’s history, annual increment 
letters of Executives were auto gener-
ated through Oracle ERP and deliv-
ered to Executives through their 
respective HoDs.

HR Best Performer

Sanaullah
Superintendent
He is putting maximum efforts for auto-
mation of various processes including 
increments against improvement in 
education; long service award; schol-
arship etc.

Gas Control Top Performer

Muhammad Ayyub
Executive Technical Officer
Faisalabad
He has been vigilant in computation and 
determination of gas delivered by the gas 
producers to SNGPL and thus identified 
overbilling of 141 MMCF (159,000 
MMBTU). Also his extra efforts for UFG 
reduction are commendable.

Metering Top Performer

Muhmmad Wazir Khan
Senior Associate Engineer
Faisalabad
He has performed pressure/flow profiling 
activities at major SMSs of Faisalabad and 
Sheikhupura regions. He executed his 
tasks with dedication and commitment 
during odd hours and extreme weather 
conditions.

Atif Anjum
Executive Engineer
Central Meter Shop
As per the MD directive, he designed a 
training course for meter readers and 
around 400 meter readers from different 
regions were trained in the month of 
August 2016. 

Metering- CMS Lahore Best Performer

Waqas Nisar
Executive Engineer 
Central Meter Shop
Waqas Nisar trained around 400 meter 
readers from different regions on matters 
related to industrial meters. Participants’ 
feedback suggest that the training proved 
to be very helpful for meter readers in 
developing better understanding about 
their work.

Sales

Zahid Saleem
Officer (Sales), Lahore Region
He has achieved the milestone of 
10,000 documents in the Data 
Archiving Sytem. He has managed to 
scan and upload 10,554 documents of 
industrial consumers of the region to 
date.

Best Performer

Syed Hammad Munir
Officer (Sales), Head Office
He has played pivotal role in detection of 
irregularities and manipulations of CC&B 
data, thereby enhancing the transparency 
within the department.

Sales Top Performer

Top Performer

Asma Maqbool
Executive Engineer
Head Office
She has greatly contributed in the 
successful implementation of the Compa-
ny’s CSR policy. Her role in execution of 
different CSR projects like seminar on 
energy conservation, bio gas plant, instal-
lation of solar panel at Lahore Region and 
provision of drinking water facility to com-
munities is commendable.

HSE

Muhammad Hasim
Executive Engineer 
He arranged installation and Commission-
ing of Fire Hydrant Systems as per NFPA / 
Insurance Association of Pakistan Rules 
(IAP) at Lahore and Faisalabad regional 
offices. He also devised standard criterion 
/ checklist for inspection of fire hydrant and 
smoke detection systems. 

HSE Top Performer (July)

Best PerformerSales

Procurement

Muhammad Shahid Ikram
Officer (Procurement)
He has been assigned the responsibil-
ity of processing purchase orders for 
Transmission Department. His perfor-
mance has been exemplary and he 
has made remarkable efforts in obtain-
ing timely delivery of material.

Best Performer

Syed Farhan Zafar
GDA
He has efficiently assisted in processing 
and progressing of Purchase Orders in 
addition to his assigned duties.

Best PerformerProcurement

Metering- CMS Lahore Best Performer
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Employee
of the Month
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Achievements
Farhan Niazi Khan, GDA Records – HSE Department, Head Office successfully completed 
Masters in Information Technology (MIT) form Virtual University. 

Saqib Khalid, Sub Engineer (Compression) - Multan (T), completed his Specialization in 
‘Human Resource Management’ from Virtual University of Pakistan with 69 per cent marks.

Muhammad Umar Khan s/o Najeeb Khan (Deputy Chief Billing Officer – Head Office) obtained 
473 (95.56 per cent) marks in S.S.C (Part I) examinations.

Hira Qaisar d/o Mian Muhammad Qaisar Yaqoob (Deputy Chief Officer, Purchases – Head 
Office) secured 977 (89 per cent) marks in S.S.C (Part II) examinations.

Father of Najeeb Khan, Deputy Chief Officer (Billing) – Head Office, passed away on 
26 September 2016.

Mother of Ghulam Sabir, Accountant (Provident Fund) – Head Office, passed away on 
23 September 2016.

Father of Muhammad Uzair Nawaz, Engineer (CS) – Head Office, passed away on 
14 September 2016.

SNGPL Management and ‘The Pride’ editorial team extend condolences to the grieved families
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Islamabad Region Top Performer

Irfan Khan
Incharge (CS), Islamabad
With his excellent command on the 
departmental affairs, he has been monitor-
ing almost 30,000 complaints for the last 
three years during which the the region’s 
complaint rectification rate stood at 98 per 
cent which has also helped in reducing the 
UFG. The region deals with more than 400 
customers on daily basis and almost all 
the problems are resolved through one 
window operation. With his efforts, three 
new complaint centers have been estab-
lished in Islamabad. 

Customer Services Center

Muhammad Waheed Sani
Deputy Chief Engineer
Lahore Area Office (Gulberg)
He established one window operations 
at the center besides launching of 
visiting consumers complaint in CC&B. 
He enhanced the existing capacity of 
automatic token system from 4 to 11 
centers. He has also ensured best 
possible environment for the Executives, 
staff and the consumers.

Top Performer

Nauman Arshad
Executive Engineer, Bhong
He has played excellent role in purchase 
of land for the new compressor station 
under the LNG infrastructure develop-
ment project which will greatly help in 
timely completion of the critical project.

Top PerformerCompression

Compression

Nauman Saeed Ahmad
Associate Engineer, 
Head Office
He successfully compiled compression 
operational data of the last ten years 
with historical analysis of operating cost 
and trending after detailed data acquisi-
tion from compressor stations.

Best Performer

Media Affairs

Muhammad Faraz Qureshi
Officer (Media Affairs) 

He has been assigned the task of media 
planning. The job requires working under 
the immense pressure and tight dead-
lines. He ensured error free and timely 
release of campaign advertisements 
choosing only the best spots in widely 
circulated publications.

Best Performer

Muhammad Haroon
Sports Officer
Muhammad Haroon was selected as 
Volunteer in Rio Olympics 2016 to 
prepare results of Table Tennis event. His 
selection was made after a series of 
written tests and interviews from a pool 
of 240,000 candidates across the world 
by the Rio Olympic Committee. 

Top PerformerSports

Top Performer

Muhammad Saleem
Engineer (T) I/C Civil 
Maintenance, Multan (T)
He has successfully carried out beautifica-
tion plan at A-7 Terminal Multan which 
includes development of salubrious 
environment for the employees, construc-
tion of fountain, repair of roads and floor-
ing work, decoration of boundary walls 
with environment friendly painting work, 
renovation of different areas, construction 
of water channels among others.

Transmission
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Shahid Nisar

ENFORCEMENT 
OF SALES POLICIES

          o l i c i e s  r e l a t e d  t o  s a l e s  
          opera t ions  a re  f ramed to   
       address/meet the needs of 
valuable consumers and prospec-
tive consumers. As such the 
SNGPL management has vowed 
for implementation of these poli-
cies according to the true letter of 
spirit. It is aimed that the best cus-
tomer services be provided to our 
consumers coupled with creation 
of culture of transparency at all 
levels. In order to attain this objec-
tive, monitoring team has been 
constituted under the head of CSO 
(Regions) which has the mandate 
to inspect/monitor the implementa-
tion of the set policies.

Employees found involved in 
breach of the policies are held 
responsible and are being taken to 
task. This team is not constituted 
to nab the culprits only but their 
role entails to provide guidance 
and advice to create the uniformity 
and harmony amongst all  sales 
sections of the company.

As per directions, the team has 
made different surprise visits to 
regional and sub-regional offices 
and unearthed procedural and 
IT/CC&B related misconducts.

As a result of their dispensation, 
the unscrupulous elements have 
been nabbed and taken to task. 
These imposters have been ma-
nipulating the confidential data of 
CC&B for their own interests and 
to attain ulterior motives.

P
Asma Maqbool

SNGPL Continues 
to Support WWF 
Initiatives

The PrideThe Pride18 19

the ceremony. 

IEIP gives students an opportunity 
to become ambassadors of 
change. This programme will be 
implemented in leading schools 
across Pakistan. SNGPL has so far 
sponsored 3,500 students of Pri-
vate/ Public sector schools, col-
leges and universities at a total 
cost of Rs 1,600,000/. This Pro-
gram consists of interactive ses-
sions enabling the students to 
understand better ways of energy 
utilization and the significance of 
its conservation so that they can 
transfer the useful knowledge to 
their families and peer groups.  

The writer is Executive Engineer 
(HSE).

      u i  Nor thern Gas Pipel ines   
         L i m i t e d  h a s  o n c e  a g a i n  
     honoured its CSR Policy by 
sponsoring International ECO 
Internship Program (IEIP) and 
Corporate Membership Program of 
WWF Pakistan. 

In this connection, a signing cere-
mony was held at SNGPL Head 
Office. Amjad Latif, Managing 
Director SNGPL and Hammad 
Naqi Khan, Director General WWF 
Pakistan signed the MoU for Inter-
national ECO Internship Program 
(IEIP) 2016 and Corporate Mem-
bership Program. Amer Tufail, 
DMD (S); Syed Zahid Hussain, 
SGM (D); Azam Khan Wazir, SGM 
(HR/LS); and Farrukh Majeed 
Bala, GM (HSE) along with other 
officials of WWF Pakistan attended 

S

Such irregularities are appended 
below:

• Issuance of Direct Bills at 
Sub-Office Johar Town, Lahore 
(D), where two Surveyors were 
found to be generating Deposit 
bills without the processing of 
DNPL, which was gross violation 
of Sales Policies.

• Use of Photocopy of HLP at 
RWP and Gujranwala Regions, 
where Surveyors were found to be 
using photocopy of 1 Standard 
HLP for Processing and submitting 
HLPs for different premises.

• Misuse of Pending Orders, 
where Pending Orders existed in 
CC&B were misused by alterations 
being made.

• Misuse of SIS Applications, 
where old dormant SIS Applica-
tions which were unattended for a 
long period of time due to non-in-
terest of Consumers were pro-
cessed for Consumers other than 
the applicants.

As a result of close monitoring, a 
number of employees involved in 
these irregularities were suspend-
ed immediately, charge sheets 
have been served to them and cur-
rently Disciplinary Enquiries are 
underway. Further, to thwart these 
elements, requisite checks have 
been placed in Regions to create 
the environment of deterrence.

The writer is Chief Officer (Sales) – 
Head Office.
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Punjab’s Provincial Minister for Women Development Hameeda Waheed-ud-din met with MD SNGPL Amjad Latif at his office.

A delegation from Guangzhu Lushan New Material Company met with MD SNGPL at the Head Office.

Muhammad Hashim

16th Surveillance Audit 

observations were highlighted by 
the auditor for the betterment of 
the site which were addressed on 
the spot.
It is pertinent to mention that 
these sites have been prepared on 
ISO 14001:2004 & OHSAS 
18001:2007 Standards by in house 
resources & without engagement 
of any consultant. Overall Manage-
ment’s commitment towards HSE 
and effor ts of HSE department 
were appreciated by the Auditor. 

The writer is Executive Engineer 
HSE

          u r ve i l l a n c e  Au d i t  ( T h i r d   
          Pa r t y  Aud i t )  i s  essen t i a l   
          part of certification to make 
sure that planned HSE activities 
demonstrate the effectiveness of 
the HSE Management System. 
16th Surveillance Audit was 
recently conducted by URS (Certi-
fying Body) on ISO 14001:2004 & 
OHSAS 18001:2007 Standards at 
Peshawar Distribution, Nowshera 
Camp, Wah Transmission and 
Lahore Transmission.

During the Surveillance audit, 
URS Auditor visited Office blocks, 
Stores, Workshops, Kitchen and 
Parking areas at all sites. URS 
Auditor also visited SMS Murree 
and Repeater station Pattoki as 
sub site of WAH Transmission and 
Lahore Transmission. Some minor 

S
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